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EXAMINATION FOR
REGISTRATION AS A GRADE B ELECTRICAL WORKER

1. Preface

With the enactment of the Electricity Ordinance (Cap. 406), all electrical workers engaged in
electrical work on fixed electrical installation are required to be registered with the Electrical
& Mechanical Services Department (EMSD) of the Government of the Hong Kong Special
Administrative Region. This is to ensure that such work carried out only by qualified electrical
workers as to improve electrical safety.

To be qualified for registration as a Grade B electrical worker, applicants without formal
academic qualification are required to pass an examination approved by the Director of EMS.
The EMSD, the Vocational Training Council (VTC), the Hong Kong Institution of Engineers
(HKIE) and the Hong Kong Examinations and Assessment Authority (HKEAA) have jointly
organised an ‘Examination for Registration as a Grade B Electrical Worker’ for those who
have sufficient years of practical experience in electrical work but without the required
academic qualifications and wish to apply for registration as Grade B electrical workers.

2. Objectives

The examination serves to assess an electrical worker’s abilities and knowledge in the design,
installation and maintenance works on low voltage fixed electrical installation of current
capacity not exceeding 2500A.

3. Recognition

Anyone who has passed the ‘Examination for Registration as a Grade B Electrical Worker’
would be regarded as having met the requirement for passing an examination approved by the
Director of EMS as stipulated in Regulation 5(2)(c)(ii) of the Electricity (Registration)
Regulations (See Appendix I).

Note : Candidates who have passed the examination still have to fulfill the requirement of
practical experience in electrical work as laid down in the regulations and this will
be assessed by EMSD when they make an application for registration as a Grade B
electrical worker.

4. Structure of Examination

The examination on technical knowledge will be in the form of multiple choice questions and
the examination duration is 2 hours. The examination paper will be set in bilingual form (i.e.
English and Chinese). A total of 100 questions will be set in 2 parts. Part A consists of 28
questions and Part B consists of 72 questions. The passing marks for Part A and Part B are
75% and 50% respectively. In order to pass the examination, candidates must pass both Parts
A & B of the examination at a single sitting.

5. Syllabus and Sample Questions
Please refer to Appendix II for the Syllabus and Sample Questions.

6. Entry Prerequisite
17



10.

There is no entry prerequisite.
Examination and Registration Dates

Please refer to the application form or the HKEAA’s website (www.hkeaa.edu.hk/en/ipe/em/)
for the examination and registration dates.

Application Procedures

Applicants are required to submit the application at the on-line registration platform:
online.hkeaa.edu.hk during the registration period. Regarding the on-line registration
procedures, please refer to the following guidelines for reference:

(1) Before registration, applicants are required to create their own accounts with a valid email
address;

(2) Applicants are required to provide an image file of their Hong Kong Identity
Cards/Passports (Note: British National (Overseas) passport cannot be used as any form
of proof of identity in Hong Kong) (for verification purposes only and will be destroyed
after the application is completed);

(3) Examination fees must be settled on-line by credit card (MasterCard or VISA), Faster
Payment System (FPS), Alipay and WeChat Pay as instructed. Please make sure that the
total amount of examination fees does not exceed the credit/transaction limit of your credit
card or payment account;

(4) After successful application and payment, applicants can login their accounts at the
Registration Home Page to download the Admission Forms and Examination Result
Notices during the specified periods. (Note: No hard copies will be dispatched to
applicants by post unless they have opted to receive hard copies when submitting their on-
line registration. However, hard copies of Examination Result Notifications will be
dispatched to applicants who have passed the examination by post).

The HKEAA cannot accept any responsibilities for unsuccessful registration because of

technical/network failure.

Late Enrolment

Under special circumstances, the HKEAA may at its discretion accept late applications after
the closing date for entry on payment of a supplementary fee in addition to the normal
examination fee. Examination fees paid are not refundable or transferable in any
circumstances.

Examination Fee

Applicants are required to pay the examination fee through the on-line registration platform
instantly after completion of an on-line application form and provision of image file of Hong
Kong Identity Cards/Passports. Do not make duplicate registrations. Payment should not be
sent by post to the HKEAA. Examination Fees paid are not refundable or transferable in any
circumstances.

However, a candidate who withdraws from the examination will be refunded 50% of the
examination fee provided that the application, together with the Admission Form and
supporting documents (e.g. original sick leave certificate issued by a registered medical
practitioner [Note: The issue date of the sick leave certificate must be on or before the
examination date, and the granted sick leave must include the examination date, otherwise it
will not be accepted.]), is made in writing on grounds acceptable to the HKEAA (e.g. medical,
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11.

12.

13.

emigration) before the examination date or within 14 days after the examination. Any
supplementary fee paid is not refundable. Late applications or applications not complying with
this requirement will not be considered.

Entry to the examination will be invalidated if payment of examination fee is not made on the
on-line registration platform after the completion of on-line application form. Examination
Fees paid are not refundable or transferable in any circumstances.

Admission Form

Admission Forms will be issued to all candidates about two weeks before the examination day
by the HKEAA. Candidates can download their Admission Forms from their accounts.
Candidates will receive an email notification from the on-line registration system so that they
can login their accounts to download their Admission Forms within a specified period.
Admission Forms cannot be downloaded after the specified period. Candidates must print
their Admission Forms on BLANK paper (Note: Reused paper will NOT be accepted) and
bring them to the examination centres on the examination day. No hard copy will be
dispatched to candidates by post unless they have opted to receive a hard copy when
submitting their on-line registration.

Candidates should check their personal particulars carefully. If any discrepancies are found,
please inform the International and Professional Examinations Division in writing for
correction. If the discrepancies are related to candidate’s Chinese or English name, a copy of
the identification document must be submitted (Fax No.: (852) 3628 8790; Email:
ie@hkeaa.edu.hk; Address: 3/F, 17 Tseuk Luk Street, San Po Kong, Kowloon, Hong Kong).
All candidates must take their examinations on the date, time and centre specified on their
Admission Forms.

Candidates who have not received their Admission Forms one week before the examination
or in case of loss or are unable to download their Admission Forms should immediately
contact the International and Professional Examinations Division (Tel. No.: (852) 3628 8787)
for a replacement.

Examination Regulations and Instructions to Candidates

The examination regulations and instructions to candidates for the examination have been
stated in Appendix IIl. Candidates should ensure that they are conversant with these
regulations and instructions prior to attending the examination to avoid being punished.

Candidates have the sole responsibility to ensure that the requirements and regulations of the
examinations are complied with. The HKEAA will not accept any claims from candidates for
being misinformed by others (including invigilation personnel) as an excuse for exemption
from penalty for any breach of the regulations.

Please read carefully the examination regulations and the penalties for breaching such
regulations.

Question Booklet and Answer Sheet

All question booklets will be destroyed right after the examination. Candidates cannot request
to get back the question booklets and answer sheets they used during the examination unless
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14.

otherwise specified.

Notification of Examination Result

Examination Result Notices will normally be issued to all candidates six weeks after the
examination by the HKEAA. Candidates can download their Examination Result Notices
from their accounts. Candidates will receive an email notification from the on-line
registration system so that they can login their accounts to download their Examination Result
Notices within a specified period. Examination Result Notices cannot be downloaded after
the specified period. No hard copy will be dispatched to candidates who have failed the
examination by post unless they have opted to receive a hard copy when submitting their on-
line registration.

Candidates should contact the International and Professional Examinations Division at (852)
3628 8787 if they do not receive or are unable to download their Examination Result Notices.
Application for re-issue of Examination Result Notice must be submitted no later than three
months after the examination. Late application will not be accepted.

15. Re-checking of Examination Result

16.

17.

All answer sheets are marked by an Optical Mark Reader. If a candidate has doubt about
his/her examination result and wishes his/her answer sheet remarked, he/she may, within 14
days of the issue of the Examination Result Notice, come in person to the International and
Professional Examinations Division at 3/F, 17 Tseuk Luk Street, San Po Kong to submit an
application for re-checking of examination result and pay a supplementary fee. The candidate
will be informed of the result of re-checking in writing. The supplementary fee paid will be
returned to the candidate only if there is an upgrading of examination result after re-checking.

Complaints

Complaints in connection with the conduct of examinations may be lodged in writing to:

Manager - Examinations Administration
International and Professional Examinations Division
Hong Kong Examinations and Assessment Authority
3/F, 17 Tseuk Luk Street

San Po Kong

Kowloon

Data Privacy

Personal data of candidates are used by the HKEAA and the Examination Board for delivery
of examination and assessment services. Whether you provide the requested personal data is
voluntary. However, if you fail to provide all the data, or if any of the data are inaccurate or
incomplete, the HKEAA and the Examination Board may not be able to accept your entry or
provide all or part of the examination and assessment services. The personal data submitted
may also be used for:

(1) assisting tertiary institutions and other government/public organisations in their
admission processes;
(2) assisting tertiary institutions and other government/public organisations in respect of
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their requests for information in granting scholarships;

(3) assisting tertiary institutions and other government/public organisations to confirm the
candidates’ eligibility for financial assistance or other forms of subsidisation, in which
case, the necessary personal data of the candidates may have to be disclosed to the
concerned organisations for verification;

(4) certifying and informing candidates' examination results in accordance with reg. 5 (2) (c)
(i1) of the Electricity (Registration) Regulations;

(5) assisting in the investigation of examination irregularities;

(6) processing any refund or payment in relation to the examination;

(7) conducting educational research and analysis in an anonymous format in which the
1dentities of candidates are not traceable; and

(8) marketing the services and products of the Examination Board (including examination
services, courses, events, publications, and other examination materials or resources)
subject to the consent of the candidates.*

The HKEAA and the Examination Board may also transfer the personal data of candidates
between them and to third parties for use for the above purposes or other directly related
purposes, whether in or outside Hong Kong, including government/public organisations,
regulatory bodies, schools and educational institutions, banks (for processing refund or
payment), and service providers/personnel providing various administrative or technical
services to facilitate the delivery of the examination and assessment services including but
not limited to data punching, registration process, verification of identity, dispatch of
examination documents, and the capture, disposal or other processing of data.

In compliance with the Personal Data (Privacy) Ordinance, access to all personal data will be
made available, on payment of a fee, to anyone who can establish his/her right to be informed
of such data as are retained by the HKEAA. Please also note that candidates’ personal
data/correspondence/other information received by the HKEAA may be transferred to the
Examination Board concerned for delivery of examination and assessment services and for
any of the abovementioned purposes or other directly related purposes. In general, upon
completion of an examination or examination series and all the connecting examination
services, the HKEAA will transfer all such data to the Examination Board who will then
assume full control of such data. By then, candidates should approach the Examination Board
direct for their personal data/information handling policies if necessary.

*If you have given consent but wish to withdraw your consent for your personal data to be
used for this purpose, please send a letter of request to the HKEAA.

Contacts

For information, you may contact the following organisations:
Registration and Permit Office

Electrical and Mechanical Services Department

G/F, 3 Kai Shing Street, Kowloon Bay, Kowloon
Telephone No. :  (852) 1823 (24-hour hotline)

Fax : (852) 2895 4929
Website: www.emsd.gov.hk
Or

International and Professional Examinations Division
Hong Kong Examinations and Assessment Authority
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3/F, 17 Tseuk Luk Street, San Po Kong Kowloon
Telephone No. : (852) 3628 8787

Fax: (852) 3628 8790
Website: www.hkeaa.edu.hk/em
E-mail: ie@hkeaa.edu.hk

*Our outbound calls will have caller display with phone number starting with 3973 for
identification. For service quality assurance, our telephone conversation with the public may
be recorded.
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Appendix I

Qualifications for Grade B Electrical Workers
(Extracts from the Electricity (Registration) Regulations)

Grade B electrical work

1.

Grade B electrical work is electrical work on that part of a low voltage fixed electrical installation
that has a maximum demand not exceeding 2500A, single or three phase.

An individual is qualified to be registered for Grade B electrical work if he satisfies the Director

(a)

(b)

(c)

(d)

that he --

(1)

(ii)

(iii)

has completed a registered contract of apprenticeship under the Apprenticeship
Ordinance (Cap. 47) in the trade of electrical fitter, electrician or electrical
engineering technician;

holds a Higher Certificate in Electrical Engineering issued by the Hong Kong
Polytechnic or The Hong Kong Polytechnic University or has an equivalent

qualification; and

has at least 2 years of practical experience in electrical work;

that he --

(1)

(i)

holds a Diploma in Electrical Engineering issued by a technical institute or has
an equivalent qualification; and

has been employed as an electrical worker for at least 5 years, at least 2 years
of which included practical experience in electrical work;

that he has held, or was qualified to hold, a Grade A certificate for at least 5 years and

(1)

(i)

he --

holds a Certificate in Electrical Engineering issued by a technical institute or
has an equivalent qualification and has at least 3 years of practical experience
in electrical work; or

has at least 5 years of practical experience in electrical work and has passed an
examination or trade test approved or set by the Director; or

that his qualifications and experience are equivalent to those required under paragraph

(a), (b) or (c).
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Appendix II

Examination Svyllabus for
Examination for Registration as a Grade B Electrical Worker

1. General Knowledge and Electrical Engineering Theories

a)

b)

Familiarisation of the Code of Practice for the Electricity (Wiring) Regulations and
other relevant local legislative regulations and Electricity Ordinance such as obligations
of electrical contractors and workers, registration requirements etc.

Electrical circuit theories such as Ohm’s Law, Kirchhoff’s Laws, Thevenin’s Theorem,
star-delta transformation etc. Basic Principles of Alternating Current (a.c.) such as
rms and average values of a.c. waveforms; power factor improvement; active and
reactive power of a.c. circuits.

Circuit calculations on d.c. and a.c. circuits comprising circuit elements such as
resistance, inductance and capacitance; single-phase and three-phase circuits
calculations; relationships between line and phase voltages in star-connected and delta-
connected system.

2. Cables/Overhead Lines, Wiring Enclosures, Protective Devices/Conductors and Circuit

Arrangement

a)

b)

d)

Application, characteristics, sizing and selection of different types of cables/overhead
lines, voltage drop calculation; correction factors for groups of cables; cable bends and
supports; cable jointing and termination; overhead lines clearance.

Protection of cables/busbars against electromechanical and mechanical stresses; PVC
and metallic conduits; trunkings; bends and supports.

Overcurrent and earth fault protection, simple fault calculation for determining the
rating of protective devices; operating principle, characteristics and application of
different types of protection devices such as relays and switchgears on different types
of electrical installation; protection against electric shock from direct and indirect
contact; earthing arrangements, equipotential bondings and earthing electrodes; co-
ordination and discrimination of protective devices.

Categories and segregation of circuits; arrangement of final circuits feeding different
types of socket outlets; circuit arrangements for specific types of installations such as
bathroom, kitchens, busbar trunking, rising mains, temporary supply etc.; metering
arrangement.
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3. Transformers and Electrical Machines

a)

b)

4. Lighting

Application, principles and characteristics of different types of power transformers;
simple calculation on voltage regulation, losses and parallel operation of transformers;
terminal markings standard, winding connection and vector groups of three-phase
transformer.

Applications, principle of operation, characteristics and starting methods of different
types of electrical machines such as synchronous machines, induction machines, d.c.
machines etc.

Application of different types of interior and exterior lighting equipment; characteristics and
control gears of different types of lamps such as incandescent lamp, fluorescent lamp, sodium
lamp etc.; installation and wiring of lighting equipment; stroboscopic effect.

5. Inspection, Testing & Commissioning

a)

b)

Reference :

Functional checks, various testing methods and commissioning test on different types
of electrical installations such as transformers, generators, motors, cables/overhead
lines, capacitors, switchgears, protective device etc.

Types of tests and regulations required for a completed installation, major alternation

of an existing installation and the periodic inspection.

Code of Practice for the Electricity (Wiring) Regulations, other related regulations, local
Supply Rules, Electrical Engineering Handbook, relevant international standards and
publications in connection with electrical installations.
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Sample Questions of Examination for Registration as a Grade B Electrical Worker

1.  Which of the following methods must be used before calculating the equivalent resistance
between point A and B?

R1 R2
A B
R4 R3
A) Series B) Parallel
C) Series and parallel D) Star-delta transformation

2. If the earth fault current in the circuit is 315A and the disconnection time for the protection
device is found to be 1.2 sec. Calculate the size of the protective conductor used in this circuit.
Assume the k value of the protective conductor used is 115.

A) 2.5 mm? B) 4 mm?
C) 6mm?’ D) 10 mm?

3. Which of the following test is not a type test for switchboard:

A) Temperature rise B) Short-circuit strength
C) Degree of protection D) Internal arcing fault

4. Which of the followings is not correctly described?

A) Three-phase motor has better p.f. and is smaller in size for the same output as compared to
single-phase motor, and has better efficiency.

B) Three-phase motor is self-starting, while single-phase motor has no starting torque.

C) the speed of 3-phase induction motor is easier to be varied when compared with single
phase motor.

D) the torque produced by a 3-phase motor is of constant nature while the torque developed by
a single phase motor is pulsating.
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Overload protection is required at the point of reduction of current capacity. The reduced
current carrying capacity is due to:

(1) reduction in cross sectional area of cable

(i) different type of cable.

(ii1) change in ambient temperature.

(iv) cable installed in a different manner and caused a change in heat dissipation.

A) (), (i) & (iii) B) (i), (i) & (iv)
Q) (i) & (iv) D) all

When the low voltage electrical installation is completed, the insulation resistance to each other
phase should not be less than

A) 50MQ B) 10MQ
C) IMQ D) 0.5MQ

27



Appendix II1

Examination Regulations and Instructions to Candidates

A. Before leaving for the centre

1

You could wear surgical masks at the examination centre as needed. Invigilation
personnel may ask you to remove your surgical masks temporarily during the taking
of attendance to verify your identities.

You should arrive at the examination centre at least 15 minutes before the start of the
examination. For candidates arriving at the examination centre after the above
reporting time, completion of the relevant steps in the registration/attendance taking
concerned may lead to the delay in admission to the examination centre. However,
the time lost in the examination under the above-mentioned circumstances will not
be compensated. NO candidates are admitted 25 minutes after the start of the
examination.

You should take the examination at the time and place on the scheduled date specified
in your Admission Form. Requests for a change of time, date or examination centre
will NOT be entertained.

B. Before the examination

1

Check carefully the personal particulars printed on the Admission Form. If any
discrepancies are found, please inform HKEAA in writing immediately for
correction. If the discrepancies are related to candidate’s Chinese or English name, a
copy of the identification document must be submitted. (Fax No.: (852) 3628 8790;
Email: ie@hkeaa.edu.hk; Address: 3/F, 17 Tseuk Luk Street, San Po Kong, Kowloon,
Hong Kong.) DO NOT mark any writing or drawing on the Admission Form.

Under adverse weather conditions, you should pay attention to the following:

- If weather conditions are at all doubtful (such as the possible hoisting of a
Tropical Cyclone Warning Signal No. 8 or above or the issue of the ‘Red’/
‘Black” Rainstorm Warning Signal), you should pay attention to the
radio/television  broadcast, or view the HKEAA’s  website
(http://www.hkeaa.edu.hk/) for examination schedules right up to the time you
leave for the examination centre.

- Under normal circumstances, the HKEAA announcement of the
postponement/cancellation of an examination will be made approximately two
hours before the commencement of the examination.

- The announcement of closure of schools due to a typhoon or the issue of the
‘Red’/’Black’ Rainstorm Warning Signal does not necessarily imply the
postponement/cancellation of an examination scheduled to be held for that day.

- If the examination is in progress while a Tropical Cyclone Warning Signal or
Rainstorm Warning Signal is issued, the Centre Supervisor would allow the
examination to continue. Once the examination has started, it will continue for
the full time allotted time unless physical conditions in the examination centre
are considered to be dangerous by the Centre Supervisor.

- Unless an announcement has been made by the HKEAA that the
examination/public examinations/international and professional examination
held by the HKEAA are postponed/cancelled due to bad weather conditions,
you must assume that the examination will be conducted as originally
scheduled. However, you should consider your personal safety first and if you
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10

have genuine difficulties in reaching the examination centre, you should contact
the HKEAA (Tel: (852) 3628 8787) before the examination begins. Special
consideration will be given to individual cases depending on the circumstances.

Check carefully the starting time of the examination. Late candidates will not be
given extra time to compensate for the time loss.

Any candidate taking an examination in a wrong centre may receive mark
penalties.

You should bring to the examination centre:

- your Admission Form (you should print your Admission Form on BLANK
paper, which does not have any other words, drawings or pictures) and the
original copy of your Hong Kong Identity Card (or the original copy of your
Passport if the Passport Number is reported on the on-line application form
(Note: British National (Overseas) passport cannot be used as any form of
proof of identity in Hong Kong)). Otherwise, the Centre Supervisor may refuse
to admit you. Moreover, candidates whose identity cannot be verified on the
spot will be required to complete a report form and have their photos taken
after the examination at the examination centre for future verification purposes.
Failure to comply with this regulation, your scores in the examination may
be forfeited. In case any invigilator has any doubt on the identification of a
candidate, the invigilator may take photo(s) of the candidate and his/her
identification document at the examination centre for future verification by the
EMSD. You must not mark your Admission Form with any writing or drawing
during the examination, otherwise the Admission Form may be confiscated and
you will receive mark penalties or even your scores in the examination may
be forfeited

- your own stationery (e.g. HB pencil, eraser and calculator). Stationery will not
be supplied at centres. (Note: Erasable pens and word-hidden pens are not
allowed in the examination).

Electronic calculators, may be used in the examination provided that the calculators
are battery-powered, silent in operation, no pre-programmed formula (except
formula programmed by manufacturer), and with neither print-out nor
graphic/word-display facilities and do not use dot-matrix technology in the main
display. You are advised to refer to the List of Permitted Calculators at
https://www.hkeaa.edu.hk/DocLibrary/IPE/cal/CAL2025.pdf. If any candidate
is found using a calculator which is not on the List of Permitted Calculators, you
will not be allowed to use the calculator and you may receive mark penalties or
even your scores in the examination may be forfeited. Other electronic devices
with graphic/word-display facilities (such as databank watches, smart watches with
mobile application installed or wireless technologies supported, electronic
dictionaries, etc.) are not permitted in examination centre.

Make sure that the jacket of your calculator does not contain any paper or the card
with standard formula list provided by the manufacturer.

No help can be expected from the Centre Supervisor or invigilator should your
calculator fail to function properly for any reason and no allowance will be given for
any mistakes arising from calculator malfunctioning.

Calculators brought into the examination centre are subject to inspection and, in case
of doubt, may be taken away for further inspection.

You must present yourself for the examination decently dressed. The Centre
Supervisor will refuse to admit any candidate who is not properly dressed.
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C.

11

12

13

14

15

16

You are also advised to bring an overcoat to the examination centre. Subject to the
actual weather conditions, the individual examination centres may decide whether or
not to turn on the air-conditioners. Claims of performance being affected by
unsuitable room temperature will not be entertained.

You may bring your own watch, except databank watches and smart watches with
mobile applications installed or wireless technologies supported, to time the
examination as the examination centre may not have a clock. Use of mobile phones
is not allowed during the examination for any purposes, including timekeeping.

You should arrive at the examination centre at least 15 minutes before the
commencement of the examination. No candidate is allowed to attend the
examination 25 minutes after the commencement of the examination.

You are advised not to leave study materials and personal property outside the
examination centre because of the risk of having such items stolen. The EMSD, the
HKEAA, invigilation personnel and the examination centre assume no responsibility
for the loss of or damage to candidates’ personal belongings or injury incurred to the
candidates or their accompanying persons.

Make sure that articles such as notes, books, paper, notebooks, dictionaries and all
kinds of electronic devices (e.g. tablets, personal digital assistants (PDAs), mobile
phones, bluetooth headsets, pagers, smart glasses, multimedia players, digital
cameras/recorders, clectronic dictionaries, databank watches, smart watches with
mobile application installed or wireless technologies supported, portable computers,
other wearable technologies with communication or data storage functions, etc.) are
taken out from your pockets. If these articles are found in your pocket/on your body
during the examination, you may receive mark penalties or even your scores in the
examination may be forfeited.

The HKEAA enlists the examination centres’ assistance in providing a suitable
examination environment for candidates. However, candidates will not be completely
shielded from background noise (e.g. from outside vehicles, normal school activities,
school bell, etc.) during an examination. Claims of performance being affected by
background noise will not be entertained.

After Entering the Examination Centre

1

Under normal circumstances, candidates may be admitted into the examination
centre 15 minutes before the examination is due to start.

You should occupy the seat assigned to you in accordance with the seat number
stated on your Admission Form. You must put your Admission Form and
identification document on the desk.

You are not allowed to smoke or litter anywhere in the premises of the examination
centre; eat (including chewing gum) or drink in the examination centre; or take
photographs, audio-record or video-record inside the examination centre or
display the photos and recordings electronically.

You must maintain absolute silence and should not speak or give signals to other
candidates nor disturb them.

You must put your personal belongings in a small bag that can be properly closed
with a zip/buckle etc.

Bags must be placed under your chair or in an area assigned by the Centre
Supervisor/invigilator.

If you have not brought a bag that can be securely closed, the Centre Supervisor

30



D.

10

11

12

will ask you to take your personal belongings to the front of the centre (if
applicable).

If you bring a pencil case/box (including a transparent pencil box), you must place
the contents on your desk and put the pencil case/box under your chair.

If unauthorised items such as books, dictionaries, notes, papers, notebooks, tablets,
PDAs, mobile phones, bluetooth headsets, pagers, smart glasses, multimedia
players, digital cameras/recorders, electronic dictionaries, databank watches,
smart watches with mobile application installed or wireless technologies
supported, portable computers, other wearable technologies with communication
or data storage functions, etc. are found on/in your desk, on your body or in your
pockets, you may receive mark penalties or even your scores in the
examination may be forfeited.

If you have a pager, a mobile phone or other electronic/communication devices,
you should turn it off (including the alarm/vibration function) and put it inside
your bag or under your chair. If you are found to have any
electronic/communication device (including a mobile phone) switched on, or your
mobile phone or the alarm rings/vibrates during an examination, mobile
phone/article emits any sound during the examination, you may receive mark
penalties or even your scores in the examination may be forfeited. The device
may be confiscated by the Centre Supervisor or invigilator who will ask you to
show the communication or viewing logs or any stored information/images and
note down the relevant information for further investigation by the HKEAA. If
you refuse to cooperate, the Centre Supervisor will record this in the report to the
HKEAA. Candidates are advised to take out the battery (if possible) from their
mobile phones before the start of the examination to ensure that no sound is
emitted.

The announcements made by the Centre Supervisors will be made in Chinese (and
supplemented with English, if necessary) during the examination.

If you find any undesirable conditions at your seat (e.g. insufficient lighting, noise
disturbance, dripping water, etc.), you should seek help from an invigilator at once.
If the need is genuine and a spare seat is available at the examination centre, the
invigilator may arrange another seat for you. If you do not seek help from an
invigilator at the time the undesirable conditions arise but asks for special
consideration after the examination, the request will not be entertained.

During the Examination

1

The examination is in the form of multiple choice questions in 4-option format.
Please select the most suitable answer.

All questions must be attempted. A total of the 100 questions are set in two parts.
The time allowed is two hours.

You will receive a question booklet, an MC answer sheet and a backing sheet. Use
an HB pencil to mark the answers on the MC answer sheet or you will receive
mark penalties. Answers put in the question booklet will not be marked.

On the MC answer sheet, mark the answer by filling the corresponding box with
a thick line. You will score no marks for marking two or more answers to the
same question. No marks will be deducted for wrong answers.

Rough work should be done in the question booklet. Do not put your answer sheet

inside your question booklet. Question booklet, answer sheet and backing sheet
will be collected separately by the invigilator.
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As you fill in an answer, check to see that you are answering the right question.
Subsequent requests for special consideration regarding this kind of wrongly
completed answer sheets will not be entertained after the examination has ended.

You should write your name, candidate number, seat number and centre number
and sign on the appropriate spaces on your answer sheet only. You should not
write any identification data (such as name, identification document number,
candidate number, seat number, etc.) on anywhere of the question booklet. Any
candidate found doing so, the scores in the examination may be forfeited.

Your Admission Form and Hong Kong Identity Card/Passport should be placed
at the top right hand corner of the desk for inspection by the invigilators
throughout the examination. You must not mark the Admission Form with any
writing or drawing, otherwise the Admission Form may be confiscated and the
scores in the examination may be forfeited. Impostor, if found, will be handed
to the Hong Kong Police. The candidate’s scores in the examination will be
forfeited and the candidate will no longer be allowed to sit any of the
examinations organised by the EMSD or agencies commissioned by EMSD.

You must not turn over the pages of the question booklet and must not start
working until you are instructed to do so. Otherwise, you may receive mark
penalties.

You must not copy anything from the question booklet onto your Admission
Form/personal belongings/body. Any candidate found doing so, the scores in the
examination may be forfeited.

You are not allowed to remove or tear off any sheets from the question booklet or
your scores in the examination may be forfeited.

You must not leave your answer sheet in such a position that other candidates can
see your answers; and must not see or copy the answers from other candidates.

You may leave the examination centre 30 minutes after the start and 30 minutes
before the end of the examination. Any candidate wishing to leave early should
raise a hand to summon an invigilator. Disobeying the above may receive mark
penalties or even the scores in the examination may be forfeited.

If you need to go to the toilet, you should raise your hand to summon invigilators.
The invigilator will accompany you and you must not carry any kind of electronic
devices, question paper, answer sheet, supplementary answer sheet, paper or other
examination materials to the toilet. The invigilator will record your Seat No.,
Candidate No. and the time taken to go to the toilet. No additional time for
completion of a paper will be granted in any event.

If you need any assistance, you should raise your hand to alert the invigilators and
they will come to you as soon as possible. Please note that the invigilators may
not be able to attend to your request immediately.

When the announcement: ‘Time is up’ is made, make sure you follow it promptly.
You are not allowed to work on your answer sheet including using an eraser after
the ‘Time is up’ announcement. If you are still working on your answer sheet or
holding your stationery after the ‘Time is up’ announcement, your scores in the
examination may be forfeited. If by that time you discover that you have not
filled in your name, candidate number, seat number or centre number, wait until
an invigilator is near your seat and ask for the permission to fill in the relevant
information. If you make any changes on your answer sheet without permission,
the Centre Supervisor may assume you are trying to change an answer, and you
may receive mark penalties or even your scores in the examination may be
forfeited.
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Candidates who disturb other candidates by making noise or performing other acts
during an examination may be relocated to another seat by the Centre Supervisor
or an invigilator. Candidates are required to follow the instructions from the Centre
Supervisor or invigilators.

After the examination

1

Others
1

Examination materials including question booklets, answer sheets and backing
sheets will be collected by invigilators at the end of the examination. Candidates
cannot take away any examination materials from the examination centre.

You must hand in your answer sheet with your candidate number and seat number
filled in, even if no work has been attempted.

At the end of the examination, candidates should follow the instructions of the
Centre Supervisor in leaving the examination centre in batches, so as not to crowd
the exits.

All question booklets will be destroyed right after the examination.

Candidates have the sole responsibility to ensure that the requirements and
regulations of the examinations are complied with.

The HKEAA will not accept any claims from candidates for being misinformed
by others (including invigilation personnel) as an excuse for exemption from
penalty for any breath of the regulations.

Anyone found cheating or acting dishonestly during the examination, the scores
in the examination may be forfeited and the candidate will no longer be
allowed to sit any of the examinations organised by the EMSD or agencies
commissioned by EMSD.

An overall pass grade will only be awarded if a candidate has obtained a pass mark
in both Parts A and B.

Parking facilities will not be provided for candidates at the examination venue.

Candidates should not, without permission, enter the offices, classrooms or any
area in the examination venue not open to candidates.

Some examination centres may be under 24-hours CCTV surveillance for security
purposes. The CCTV footage at the examination centre is owned by the venue
owner. No third parties are allowed to access to the CCTV footage under any
circumstance.

Candidates must strictly abide by the rules of venue set by individual exam centres

and must not maliciously damage the exam centre property. Smoking is prohibited
within the exam centre area.
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