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Booking Services for Online Examination Facilities and Onsite Invigilation  
for ABRSM Online Music Theory Examination (Grades 1-5) 

 
Instructions to Candidates 
 
(A) Tropical Cyclone/Bad Weather Arrangements 
 

Tropical cyclone or rainstorm 
warning issued before an 

examination 

Examination Arrangements 

Tropical cyclone warning signal No. 
3 / Amber rainstorm warning 

 The examination will be held as scheduled.   

Red rainstorm warning  The examination will be postponed by 15 minutes. 

Tropical cyclone warning signal No. 
8 / Black rainstorm warning 

 The examination will be postponed / cancelled. 
 If a typhoon signal No. 8 or above / Black rainstorm 

warning is likely to be issued, candidates should pay 
attention to the radio / television broadcast, or visit 
the website of the Hong Kong Examinations and 
Assessment Authority (HKEAA) (www.hkeaa.edu.hk) 
for the latest examination arrangement made by the 
HKEAA.  Under normal circumstances, the HKEAA 
announcement of the postponement / cancellation of 
an examination will be made approximately two 
hours before the commencement of the examination. 

 Any announcement on the closure of schools due to a tropical cyclone or the issue of the 
rainstorm warning signal “Amber” or “Red” does not imply any postponement / cancellation 
of an examination scheduled to be held on that day. Candidates should consider their 
personal safety first.  If the HKEAA announces the postponement / cancellation of 
examinations / public examinations / international and professional examinations held by 
the HKEAA, the Online Examination Facilities and Onsite Invigilation for ABRSM Online 
Music Theory Examination will also be postponed / cancelled. In no circumstances, HKEAA 
would refund any paid workstation service bookings.  For enquiries on examination 
arrangements under bad weather, please call 3628 8787. 

 

Tropical cyclone or rainstorm 
warning issued while an 

examination is in progress 
 

Examination Arrangements 

Once started, the examination should continue as 
scheduled unless physical conditions in the examination 
centre are considered dangerous by the Centre 
Supervisor.  

 
(B) General Instructions 
 

(i) The duration of each session of examination is 1 hour and 30 minutes for Grade 1-3. The duration 
of each session of examination is 2 hours for Grade 4-5.    

 
(ii) Candidates should check carefully the examination date, examination time and examination 

location printed on the confirmation email to ensure it is the same as the information they entered 
at the time of registration.  They should also ensure that their given name (first name) and 
surname (last name) printed on the confirmation email match those on the photo identification 
document they will present at the examination centre.  If there is any discrepancy, please notify 
HKEAA immediately by phone: 36288721 for timely rectification before the examination. 

 
(iii) Candidates should read carefully the “Precautionary Measures at Examination Centres” 

(downloadable from the HKEAA website: 
https://www.hkeaa.edu.hk/DocLibrary/ipe/IPE_Precationary_Measures_Eng.pdf) and bring to the 
examination centre completed “Candidate’s Declaration on Health” AND surgical masks on 
the examination day. 

http://www.hkeaa.edu.hk/
https://www.hkeaa.edu.hk/DocLibrary/ipe/IPE_Precationary_Measures_Eng.pdf
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(iv) Before the day of examination, all candidates should watch the latest ABRSM videos with 

details of the pre-examination procedures, navigating the online examination system and 
example online questions (with Chinese subtitles) from their website 
(https://hk.abrsm.org/en/our-exams/online-theory/assessment-delivery/). 
 

(v) The HKEAA will provide a suitable examination venue including a computer with webcam and 
internet access that meets ABRSM requirements. For all workstations, a wired mouse (without 
touchpad) will be provided.  An invigilation personnel will be present throughout the 
examination. 

 
(vi) Candidates will be asked to fill in the following information during the pre-exam procedures: 

Candidate’s ABRSM Login Username and Password. Please ensure this information is brought 
to the exam centre.  

 

(vii) Candidates must arrive at the examination centre at least 35 minutes before the start of the 
examination. Candidates arriving less than 35 minutes before the start will not be admitted.  
The fees paid are not refundable and not transferable from one examination session to 
another, from one candidate to another, from one examination to another or for any other 
purposes. 

 
(viii) Candidates are advised to use public transport as no parking facilities will be available at the 

examination centre. 
 
(ix) Each candidate will be assigned with an individual workstation to work on. The workstation 

number will be posted at the entrance of the examination room. 
 
(x) Smoking and littering are prohibited in the examination centre. 
 
(xi) Photo-taking and video / audio-recording are not permitted inside the examination centre.  

 
(xii) Some examination centres may be under 24-hours CCTV surveillance for security purpose.  

The CCTV footage at the examination centre is owned by the venue owner. No third parties are 
allowed to access to the CCTV footage under any circumstance. 

 
 

(C) During the Examination 
 

(i) Candidates should be seated according to the instruction provided by the exam personnel. 
 
(ii) Candidates are not allowed to use their mobile phones during the examination session.  

Mobile phones must be switched off and placed in the assigned lockers before entering the 
examination room.  

 
(iii) Candidates are only allowed to bring their photo identification documents, checklist with 

username and password and locker key into the examination room. Candidates may also bring 
with them an overcoat, blank rough paper, manuscript paper and stationery (except musical 
calculator or music ruler). A small locker is provided for each candidate to keep his / her 
personal belongings during the examination session.  Candidates will not be allowed to take out 
any items from the lockers during the examination session.  In possession of unauthorized 
materials during the examination are in breach of the examination regulations.   

 
(iv) Candidates should follow the instructions given on the screen, including  

- Taking ID photo 
- Performing room scan (waived) 
- Holding up rough paper and manuscript paper, if brought in by the candidate waived 
- Taking candidate photo 
- Holding up a card "I am sitting with other candidates and the Responsible Adult is present"  
   (to be provided at examination centre) 

 
(v) If candidates need to go to the toilet, they should hold up the "Toilet Break" card (to be 

provided at examination centre) to the webcam and put up their hands. An invigilator may 
escort them to the toilet. According to the ABRSM exam regulations, candidates are allowed to 
take one 5-minute toilet break during the exam. Candidates will not receive any additional time 
to complete the examination. 

https://hk.abrsm.org/en/our-exams/online-theory/assessment-delivery/
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(vi) The examination timer is shown in the exam system. DO NOT click the timer to avoid 

unnecessary interruption. 
 
(vii) Candidates should not leave the examination room during the examination except with the 

Centre Supervisor’s authorisation. No extra time will be given to make up for the time lost.  If 
any material is taken out of or brought back to the examination room by the candidate 
concerned, he or she may be disqualified. 

 
(viii) Candidates may not eat or drink during the examination session. 

 

(D) End of Examination 
 

(i) Candidates should press “End Test” only if they are sure that they finish the examination.   
 

(ii) Candidates should tear up rough paper and manuscript paper in front of the camera as 
instructed. 
 

(iii) When the “Result” screen is shown, candidates should put up their hands to summon an 
invigilator. They should remain quiet and seated until the Centre Supervisor announced the 
dismissal. 

 

(E) Breach of Examination Regulations 
 
Candidates are warned that any of the following offences may lead to disqualification from the 
examination: 
 
(i) Copying from notes, books or electronic devices brought into the examination room or from the 

work of other candidates. (Note: Possession of unauthorised material / devices found in the 
candidates’ pockets, on / in the examination desk or on the floor near the candidates’ desks 
will be considered sufficient grounds for a charge of premeditated cheating and this will lead to 
disqualification.) 

 
(ii) Communicating or attempting to communicate in any form with persons inside or outside the 

examination centre during an examination session. 
 
(iii) Attempting to take away from the examination centre any examination material. 
 
(iv) Attempting to tamper with a computer. 
 
(v) Attempting to copy or record examination questions (in any format) from the examination centre. 
 
(vi) Impersonation or requesting others to impersonate. 
 
(vii) Deliberately disturbing or causing a nuisance to other candidates. 
 
(viii) Disobeying the instructions from the Centre Supervisor / invigilator and / or being excessively 

rude to the Centre Supervisor / invigilator. 
 
(ix) Leaving the examination room without authorisation. 

 

Warning：Impersonation at an examination may render those involved liable to prosecution 
for a criminal offence. 

 
(F) Enquiries 

For Examination administration matters 
Hong Kong Examinations and Assessment Authority 
3/F 17 Tseuk Luk Street 
San Po Kong, Kowloon 
Email: ie2@hkeaa.edu.hk 
 

 

- END - 

mailto:ie2@hkeaa.edu.hk

