
 

 

特別公布 

公開考試資訊中心熱線互動語音系統暫停運作 

 

由於系統維護，公開考試資訊中心熱線（3628 8860）的互動語音系統將於 2025年 10月 17日（星

期五）下午 5 時 30 分起暫停運作。公眾如需要作出查詢，可電郵至 dse@hkeaa.edu.hk，我們將

作適當跟進。互動語音系統將在維護工作完成後盡快恢復運作。不便之處，敬請原諒。 

 

日期： 2025年 10月 17日  

 

 

SPECIAL ANNOUNCEMENT 

Suspension of IVRS of the Public Examinations Information Centre Hotline  

 

Due to system maintenance, the Interactive Voice Response System (IVRS) of the Public 

Examinations Information Centre hotline (3628 8860) will be temporarily suspended from 5:30 

p.m. on Friday, 17 October 2025. During the suspension period, members of the public may 

contact us via email at dse@hkeaa.edu.hk for enquiries. We will follow up accordingly. The IVRS 

will resume service immediately after the completion of the maintenance work. We appreciate your 

understanding and apologise for any inconvenience caused. 

 

Date: 17 October 2025 

 

 

mailto:dse@hkeaa.edu.hk
dse@hkeaa.edu.hk

