Hong Kong Pt £ Y
Examinations and

Assessment Authority Assessment for Learning

R Al AR
AFFARERFLRREHREE RN FEE

HHY B8 4ERE - B sl E RN L AR (3628 8860 ) HY G Fah & 40K 2025 4210 4 17 H (£
SHTL) R S I 30 sl EENE - ARAIFTE(FL A > AJEEZE dse@hkeaa.edu.hk » Ffk
TEEE IR - DHRES ZGORHEAEE TIESE iR R IRIEEE - AMEZE > SEEIER -

HHEf: 2025410 517 H

SPECIAL ANNOUNCEMENT
Suspension of IVRS of the Public Examinations Information Centre Hotline

Due to system maintenance, the Interactive Voice Response System (IVRS) of the Public
Examinations Information Centre hotline (3628 8860) will be temporarily suspended from 5:30
p.m. on Friday, 17 October 2025. During the suspension period, members of the public may

contact us via email at dse@hkeaa.edu.hk for enquiries. We will follow up accordingly. The IVRS

will resume service immediately after the completion of the maintenance work. We appreciate your

understanding and apologise for any inconvenience caused.

Date: 17 October 2025
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