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INTRODUCTION 

To enhance understanding of the standards of the HKDSE Examination, authentic samples of 
candidates’ scripts in the 2020 examination are selected to form this set of exemplars which serve to 
illustrate the typical performance standards at different levels. 

There are four papers in this subject.  This set of exemplars is selected from candidates’ scripts of 
Paper 2 to illustrate the typical performance standards at different levels. 

It is advisable to read this set of exemplars together with the question papers and the marking 
schemes in order to understand the requirements of the questions and the marking criteria.  The 
question papers and the marking schemes are published in the 2020 HKDSE Question Papers (with 
marking schemes and comments on candidates’ performance). 
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Level 5 exemplar 1 

Part A 
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Level 5 exemplar 1 

Part A 
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Level 5 exemplar 1 

Part A 
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Level 5 exemplar 1 

Part B Question 4 
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Level 5 exemplar 1 

Part B Question 4 
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Level 5 exemplar 1 

Part B Question 4 



8 

Level 5 exemplar 1 

Part B Question 4 
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Level 5 exemplar 1 

Comments 

Level 5 candidates typically provide content that is relevant and extensive, and shows some creativity and 

ability to engage the reader’s interest. In this exemplar, while the writing is more straightforward than 

sophisticated, the range of sentence structures is generally wide and they are used appropriately.  

In the restaurant review, the candidate discusses each of the four areas suggested in the prompt and provides 

both positive and negative comments about the restaurant. He/she uses headings to signal the transition to the 

next topic, which is a common convention used in in the genre of reviews. However, the candidate’s ability to 

develop and organise ideas logically and effectively is evident, with or without the use of headings. 

This candidate is able adjust his/her writing skills to suit the tone, style and register of different text-types, and 

the role of a junior hotel staff member is well portrayed in Part B. The content is well planned, addressing the 

criteria given in the task prompt with enough detail and explanation while at the same time engaging the 

reader’s interest. The letter does not seem overly long or filled with irrelevant information. The tone and 

register also strike the right balance between closeness and respect for the intended reader, i.e. Mr Wong the 

manager. This script demonstrates the simplicity and clarity of business writing which is appropriate for the 

text-type. 
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Level 5 exemplar 2 

Part A 
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Level 5 exemplar 2 

Part A 
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Level 5 exemplar 2 

Part A 



13 

Level 5 exemplar 2 

Part B Question 5 
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Level 5 exemplar 2 

Part B Question 5 
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Level 5 exemplar 2 

Part B Question 5 
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Level 5 exemplar 2 

Part B Question 5 
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Level 5 exemplar 2 

Part B Question 5 
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Level 5 exemplar 2 

Comments 

In this exemplar, the candidate’s unique voice comes through in his/her writing, particularly in Part A where 

creativity and imagination are shown. There are many examples of vocabulary that is well chosen and used 

appropriately, and there is a range of accurate sentence structures with occasional basic errors. 

The candidate has a strong awareness of the conventions of food reviews and is able to use more ambitious 

and sophisticated language. For example, the recommendation of the restaurant in made at the beginning of 

the review: ‘Dim Sum One to me is slightly overrated but overall a decent restaurant’, something not 

commonly seen in candidate scripts. He/she also carefully and effectively hedges his/her criticism: ‘Just a 

final tip, if you wish to visit Dim Sum One only for its Dim Sum, I would advise you visiting another 

restaurant!’ 

The candidate also uses language that is detailed, visual, and imaginative to describe different aspects of the 

restaurant review. For example, when describing the dining environment, he/she writes, ‘I was surrounded by 

Chinese calligraphy on the walls and traditional drawings’; and to describe the service, ‘As a father having 2 

young kids with me, the waiter offered us ‘baby seats’ without my request’.  

In Part B, the candidate is able to switch to a different tone, style and register when writing a persuasive letter 

to the President of the IOC. The candidate ‘sells’ the idea of dragon boat racing to a Western audience with 

arguments to back up the criteria given, sometimes with flair and originality. For example, he/she writes, ‘the 

boats can attain a speed up to 15 meters per second which is faster than the sprinting speed of a regular 

adult’. Some arguments, however are a little less clear, e.g. ‘male members are often found incoherent when 

paddling and propelling the boat…with this fact, female players can take advantage on it’. The attempt to 

argue a number of relevant points is mostly successful and the text is organised effectively. 



19 

Level 4 exemplar 1 

Part A 
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Level 4 exemplar 1 

Part A 
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Level 4 exemplar 1 

Part A 
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Level 4 exemplar 1 

Part B Question 3 
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Level 4 exemplar 1 

Part B Question 3 
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Level 4 exemplar 1 

Part B Question 3 
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Level 4 exemplar 1 

Part B Question 3 
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Level 4 exemplar 1 

Part B Question 3 
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Level 4 exemplar 1 

Comments 

Level 4 candidates typically provide content that is relevant, detailed in parts and engaging. In this exemplar, 

the candidate touches on all four areas in his/her restaurant review but manages to do so without explicit 

reference to each through the use of sophisticated transitions between sentences and paragraphs.  

Another strength of this script is the choice of vocabulary to make the contrast between Dim Sum One and a 

traditional dim sum restaurant. For example, ‘man-made meat’ and ‘ice-cream dumplings’ are examples given 

to illustrate ‘crossover’ cuisine while ‘VR headsets’ is used to illustrate the unique dining experience that the 

restaurant offers.  

Likewise, in Part B, the candidate presents the factors contributing to the decline of stationery shops e.g. 

increased demand for electronic devices, online shopping and cost of labour. Overall, the content adequately 

addresses the requirements of the task and ideas are supported with elaboration.  

While grammatical errors occur in more complex sentence structures, particularly in Part B, for the most part, 

they do not affect overall meaning or clarity. Vocabulary is moderately wide and used appropriately e.g. 

‘profit’, ‘scheme’, ‘conceivable’, although some key words are spelled/used correctly, e.g. ‘oppounity’ 

(opportunity), ‘achive’ (achieve), ‘convenient shops’ (convenience stores).   

The text is mostly organised effectively with logical development of ideas. Transitions between paragraphs 

and sentences are especially effective, for example, using rhetorical devices to lead reader onto the next idea. 
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Level 4 exemplar 2 

Part A 
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Level 4 exemplar 2 

Part A 
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Level 4 exemplar 2 

Part B Question 8 
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Level 4 exemplar 2 

Part B Question 8 
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Level 4 exemplar 2 

Part B Question 8 
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Level 4 exemplar 2 

Part B Question 8 
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Level 4 exemplar 2 

Part B Question 8 
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Level 4 exemplar 2

Comments 

This candidate has a unique voice, and creativity and imagination are shown in most parts of the writing. The 

content of the restaurant review is concise but relevant, detailed and engaging, with some humour, e.g. ‘Last 

mouth, the wait is finally over for foodies in Hong Kong. Except it is not. There’s still a 2-hour line up before 

we could enter the restaurant…’   

A range of sentence structures is used accurately and appropriately and there are many well- chosen adjectives 

which develop a strong and clear identity for the restaurant: ‘renowned award-winning’, ‘prestigious’, ‘chain’, 

‘top-tier dim sum’, ‘is a must try’. The ability to pack a number of relevant ideas into two pages of the 

question-answer book is evidence that cohesion between most sentences and paragraphs is successful. 

Similar writing skills are evident in Part B, the more challenging task. The title given for the chapter is very 

clever: ‘The Artic Files’ is a literary reference to ‘The X-files’, a science fiction TV series, and the spelling 

mistake is very minor. The candidate introduces himself, the other characters in the story, and the dilemma he 

is facing. There is a lot of description using accurate, complex sentence structures, with sophisticated 

vocabulary used appropriately. However, the narrator’s relationship with the reader is unclear, e.g. who will be 

reading these ‘files’ and why is Chris writing them? Also, the amount of information related to the plot and 

details is very dense and therefore cohesion in some parts of the text is not entirely clear. Although spelling 

and punctuation are sufficiently accurate to convey meaning, it is likely that the number of inaccuracies had an 

overall effect on the score for language. 
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Level 3 exemplar 1 

Part A 
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Level 3 exemplar 1 

Part A 
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Level 3 exemplar 1 

Part A 
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Level 3 exemplar 1

Part B Question 3 
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Level 3 exemplar 1

Part B Question 3 
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Level 3 exemplar 1 

Part B Question 3 
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Level 3 exemplar 1 

Comments 

In this exemplar, the candidate touches on all four areas suggested in Part A (food, service, dining 

environment, price) and ends the review with a positive recommendation. He/she provides some relevant 

details for each area when elaborating, e.g. ‘All of it tastes like the traditional one. Specially Siu Mai, which is 

my favourite Chinese food.’ 

In Part B, the candidate is able to come up with practical reasons why small independent stationery shops are 

closing (e.g. redevelopment, high rent, aging owners) and whether he/she thinks they can survive or not.  

In both the food review and news report, a matter-of-fact, neutral tone is used and there are some examples of 

conventions which are typical of the text-type. For example, the candidate writes in Part A, ‘If you ask me to 

rate about the food quality (10 is the full mark), I will give it a 9 marks.’ However, the complexity of the 

sentence structures and sophistication of vocabulary and cohesive ties is weaker compared to the quality and 

development of ideas. 

This is more evident in Part B where the ideas to be expressed are more abstract and therefore more 

challenging to communicate in a clear and understandable way. For example, the candidate uses ‘large 

(economy) group’ to refer to both property developers and corporations. Although the candidate sometimes 

lacks the vocabulary to express his/her ideas, he/she is able to summarise them in the closing paragraph when 

giving his/her opinion on whether stationery stores can survive. 
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Level 3 exemplar 2 

Part A 
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Level 3 exemplar 2 

Part A 
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Level 3 exemplar 2

Part A 
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Level 3 exemplar 2 

Part B Question 6 



47 

Level 3 exemplar 2 

Part B Question 6 
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Level 3 exemplar 2 

Part B Question 6 
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Level 3 exemplar 2 

Comments 

In this exemplar, the candidate takes on a no-frills style of writing by jumping straight into his/her restaurant 

review and argumentative essay. In Part A, ideas are relevant and there are examples of creativity and 

imagination e.g. ‘They also prepare the dishes for some specialist such as the vegetalian or some other 

religious…they will provide a baby seat while customer are bringing a baby.’  

In Part B, the ideas proposed are also relevant and generally logical, e.g. food warning labels can’t be used for 

street food, they are redundant if used in conjunction with nutritional labels, eating habits aren’t easily 

changed.  

However, where the ideas to be expressed are more abstract and therefore more challenging to communicate 

in a clear and understandable way, the candidate struggles to express himself/herself clearly. For example, the 

candidate writes, ‘You may say too much fat may cause heart disease. However there should be someone can’t 

keep these in their mind. For those people the warning labels are just a picture.’  

On the whole, some sections of the writing are coherent and appropriate to the genre but cohesion between 

some sentences within paragraphs is not clear.  
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Level 2 exemplar 1

Part A 
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Level 2 exemplar 1

Part A 
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Level 2 exemplar 1

Part A 
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Level 2 exemplar 1

Part B Question 7 
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Level 2 exemplar 1 

Part B Question 7 
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Level 2 exemplar 1

Part B Question 7 
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Level 2 exemplar 1 

Part B Question 7 
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Level 2 exemplar 1 

Comments 

Level 2 candidates typically make an attempt to fulfill the requirements in both Parts A and B but the control 

of language and ability to organise their ideas are relatively weak compared to their ideas.  

In this exemplar, the candidate provides a lot of details, including a description in the introduction illustrating 

how popular the restaurant is, e.g. ‘you have to wait for three or four hours’, followed by commentary on 

three ‘key points’, i.e. service, food and price. The review is structured into clearly defined paragraphs and the 

writer assumes a close relationship with his/her reader using a direct and honest tone, which is authentic and 

common in online writing, e.g. ‘just the normad Chinese did sum, not too special for me.’  

Ideas are generally relevant but sometimes made redundant due to repetition, e.g. ‘The price was so cheap for 

dim sum, just three dollar for one dim sum, it was so cheap for Hong Kong people, you can’t got this price in 

Hong Kong anywhere.’ There are some errors with tense and sentence structures. 

Likewise, in Part B, this candidate provides a lot of relevant information about how Zoe started her career and 

won a singing competition; however, the ideas are presented one after another and often in run-on-sentences 

rather than structured in a way that would facilitate ease of reading and understanding. There is evidence of 

some very basic vocabulary, and  attempts to use complex sentences. 
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Level 2 exemplar 2 

Part A 
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Level 2 exemplar 2 

Part A 
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Level 2 exemplar 2 

Part A 
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Level 2 exemplar 2 

Part B Question 9 
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Level 2 exemplar 2 

Part B Question 9 
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Level 2 exemplar 2 

Part B Question 9 



64 

Level 2 exemplar 2 

Comments 

Level 2 candidates typically make an attempt to fulfill the requirements in both Parts A and B but the control 

of language and ability to organise their ideas are relatively weak.  

This candidate uses a narrative structure to complete both tasks in Part A and B, recalling certain memorable 

events or feelings, e.g. ‘I dropped my hot drink on the table without careful, what I admire was the waiter help 

me clean up the mistook thing in just one minute.’ He/she uses the first-person pronoun to share personal 

thoughts and experiences and there is some evidence of audience awareness through the choice of ideas 

shared. 

Grammatical accuracy is sufficient to make some sentences comprehensible, and simple vocabulary is 

appropriate and generally used correctly. 
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Level 1 exemplar 1 

Part A 
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Level 1 exemplar 1 

Part B Question 2 
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Level 1 exemplar 1 

Comments 

Level 1 candidates typically show a very limited attempt to fulfill the requirements in both Parts A and B and 

often candidates will copy heavily from the task prompt, as seen in the first sentence of this exemplar for Part 

A.  

A few interesting details are included e.g. using Mother’s Day as the context for visiting Dim Sum One and a 

brief description of how much his/her mum enjoys the tea, but otherwise there is very limited development of 

ideas. Comments on the food and service are expressed through simple one-word descriptions, e.g. ‘yummy’ 

‘nice’.  

In Part B, the candidate writes about his/her visit to Choi Hung Estate, Yik Cheong Building and Kai Tung 

Hill. He/she provides some descriptions of these places but only gives a very brief mention of what attracts 

Instagrammers to these housing estates in the last sentence. There is nothing about of how residents feel about 

the phenomenon.  

Sentences are constructed using simple structures and simple vocabulary but with a lot of errors. Few 

organisational devices are used to link ideas in Part A but in Part B, there is some evidence of paragraphing.  
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Level 1 exemplar 2 

Part A 
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Level 1 exemplar 2 

Part A 
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Level 1 exemplar 2 

Part B Question 4 
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Level 1 exemplar 2 

Part B Question 4 
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Level 1 exemplar 2 

Comments 

In this exemplar, the text produced bears little resemblance to a food review – there is no audience awareness 

and the content is about food commonly eaten in Hong Kong, e.g. noodles, milk tea etc. There is nothing 

specific about Dim Sum One.  

In contrast to the lack of audience awareness in the restaurant review, the candidate demonstrates some 

familiarity with the format of a letter in Part B. He/she provides some very brief but vague descriptions about 

his/her experience working in Park Hotel, e.g. ‘Firstly, I work in Park Hotel in Hong Kong long time. I have 

more experience in my job.’ The candidate also shows some understanding of what a work transfer is, e.g. ‘So 

I want to go new city try the best. In Shanghai I think have more diffent works people coming.’  

However, communication is very restricted due to the many errors and low level of basic usage. There is some 

evidence of paragraphing and simple links between sentences and paragraphs.  
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