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“= Structural design of Essay Question
1 Prologue/stem
- provide useful background information/set the
condition
2 Question words

- relate to the cognitive requirements

3 Knowledge to be assessed
- frame the scope of answer and set specific requirements
- test the understanding of knowledge/ concepts

4 Application and illustration with examples i
- test the application of knowledge and explanation -



9 Question Words in Essay

cognitive skills
BLOOMS TAXONOMY

Assessing theories; Comparison of ideas;
g Evaluating outcomes; Solving; Judging;
EVA Lh;q,\ ) Recommending; Rating

A Identifying and analyzing patterns;

ANALYSIS Organisation of ideas;

recognizing trends

Using old concepts to create new ideas;
Design and Invention; Composing; Imagining;
Inferring; Modifying; Predicting; Combining

Using and applying knowledge;
Using problem solving methods;
Manipulating; Designing; Experimenting

Understanding; Translating;
Summarising; Demonstrating; ﬁ

Discussing /

Recall of information;
Discovery; Observation;
Listing; Locating; Naming




= Question Words (1)

o Identifying (¥¥a% ~ T51)
o List (¥1H}): write a series of concise statements

o Describe(f7lt): recount, characterise, sketch, relate
IN a sequence or story

» Explaining (%f% - 75)
o Explain/ Account for (82 ~ £i7BH): clarify, interpret,
give reasons for differences of opinion or results,

analyse the causes

o lllustrate(E7HA): use words, pictures, diagrams, or
concrete example(s) to clarify a point




= Question Words (2)

e Comparing (LLER)

o Compare(fL#x ~ ¥ ZH[E]): look for qualities or
characteristics that resemble each other

o Match (BC¥T}): pair up the different set of concepts
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Explanation of the question
requirements, marking criteria
and candidates’ performance of
Paper 2 by samples




((9) Essay Type Questions:
General Observations

4 Annjvers®
¥

"

|, Most candidates were familiar with some well-known tourtsm and hospitality concepts such as the sources
of environmental pollution, the negative impacts of tourtsm, and sustanable founsm. However, many
candidates still encountered difficulttes when applying these popular concepts 1 the grven contexts. Their
explanations were superficial and not comprehensive ¢
"

2. Candsdates encountered difficulties in answering questions about customer relationships, such as a value-
for-money experience, non-verbal communication, and ‘Total Quality Service’. Candidates should
strengthen their understanding of these concepts ¢
¢

3. In general, candidates demonstrated a moderate level of understanding of the subject matter n Tounism and
Hospitality Studies.+
"
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“ Paper 2 Essay Type Questions : Q1

. Withthe impact of COVID-19, some hotels have applied the concept of “Total Quality Service (TQS)', using
different methods and strategies fo improve the organisational processes of the hotel, n order to meet the
expectations of customers. Other hotels have turned mio “Designated Hotels for Quarantine’, creafing new

challenges for industry practitioners.

() State and descnbedrvetrawgies hased upon the concept of Tofal Qualify Service)5) . For each
srategy, give an example of how housekeeping staff can enhance service quality, {10 marks)

(b)  Suzsest fFedfferent measuresh be taken by ‘Desiznated Hotels for Quarantine’ in each phase of
prevent the spread of COVID-19 n the hotel. (8 marks)




((@ Essay Type Questions: Q1
General Performance

' g Performance in General?
“Jumberﬂ "

o ( ]p. h 100 | Poor. The majority of the candidates confused about the concept “Total
| i Qualtty Service’. They were unable to descrtbe five strategies, and the
L examples they gave of how housekeeping staff can enhance service
quality were incorrect. Some weaker candidates wrongly gave
characteristics of quality service as answers.+
. g

h i {h}gi h g Poor. The majority of the candidates were unable to suggest two measures
L to be taken by Designated Hotels for Quarantine’ based on the phase of
I | the Guest Cycle.+
B /

h




Paper 2: Q2

A new camp site for outdoor camping and hiking activiies has just been opened in Sat Kung. However, the
local community 15 concerned that the activities and the catering facility being operated in the camp site may
not meet its theme of ‘environmental conservation”

@) Giveesotypes of environmental pollution and two types of ecological dirupiaproblems tha
may be caused by activities 1n the camp ste. Deseribe t-sources for each fvp@of pollution and

ecological problem, (8 marks)

(b) Identifgfive sources of food wastag€ pthe consumpion stage i the caterng faclty o the camp
site, and suggest five meastures to reduce food wastage in this stage. (10 marks}




(= Essay Type Questions: Q2
General Performance

29

e

Satisfactory. More than half of the candidates were able to give fwo types
of environmental pollution and two fypes of ecological disruption
problems that may be caused by activihies i the camp stte. Candidates
were able to describe two sources for each type of pollution and
ecological problem clearly. Their answers demonstrated an understanding

of the relevant concepts.+
h

sattsfactory. More than half of the candidates were able to dentify five |

sources of food wastage at the consumption stage n the catering factlity
of the camp stte, and suggest five measures to reduce food wastage in this
stage.+

i
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Paper 2: Q3

(vertourssm wil lead to various negative impacts on the host country.

)

b

State and describe foumegative soctal and cultural gz overtounism on the host county.
(rtve an exanple for each impac, with explanation. (8 marks|

State and describe the fve soctal-cultural aims under the twelve aims of the Agenda of Sustainable

Tourssm, Based un@a ave smiﬂ@wi{h explanation, for how the negatrve
impacts of overtounsm on the RosT coumry can be reduced effectively (10 marks)




((@’ Essay Type Questions: Q3
General Performance

! o) 20| Good. The majorty ofthe candidates were able to stae and deseribe foue
negatrve socta and cultral mpacts of gyerousssn on the host country ¢
f

o by g | Satstactoy. More than half o t canddates can ave five specti ams

for ow the negatrve spacts of greriourssm on the fost country can be
reduced effectvely ¢

f

f




Paper 2: Q4

A destination proposes to construct a large-scale theme park 1n which value for money and advanced
technology are the selling points to aftract visitors,

() Explaicfomrays ow a value-for-money experiEmean be provided to visitors in a theme park.
Illustrate each way with an example of & supporting product based on the three levels of product of

Kotler and Swarbrooke. (8 marks)

(b)  From the perspectives of customers and service providers Sdentify five benefits of technolosica™

advances and llustrate each with an example in  theme park. (10 marks)
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Essay Type Questions: Q4
General Performance

26¢

Poor. The majortty of the candidates were not famthar with how a value-
for-money expertence can be provided to visttors tn a theme park. Most
of them were fiot able to tliustrate with an example of a supporting
product ¢

J

Fair. About half of the candidates were able to identify five benefits of

technological advances. Weaker candidates were unable fo tllustrate with

a1 example i a theme park ¢
J

h




Paper 2: Q5

Meeting, Incentive, Convention and Exhibition (MICE) tounsm 1s wital for attracting more business

travellers to a destination. MICE professionals require a range of skills and knowledge for reaching out
people of different background in shows and events.

(4)  Explain five-values for developing the MICE market in a destination. Illustrate the differences

between business travellers and leisure travellers with examples according to these values.
(10 marks)

(b)  Identify anyouraspectsof non-verhal communication skA&=with an example for each, and explain

how MICE professionals can use these skills to enhance communication. (8 marks) z




Essay Type Questions: Q5
General Performance

¥

Sattsfactory. More than half of the candidates were able to explam five

values for developing the MICE market 1 a destination and dlustrate the
ifferences between busmess {rzvellers and lesore frayellers with
examples according to these values.¢

{

| Fair. About balf of the candidetes were able to explain how MICE

professtonals can use these non-verbal communtcation skils to enhance

communication ¢

f




Samples of
Candidates’ Performance
Paper 2
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