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Explanation of the question 
requirements, marking criteria and 
candidates’ performance of Paper 1
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• Level of difficulty 
– The percentage of correct answers in individual questions

ranged from almost 90% to less than 20%
– Average number of questions answered correctly was about 14

• Candidates’ performance 
– Candidates’ performance in multiple-choice questions was fair

overall.
– They demonstrated a general understanding of the concepts in

the subject.
– However, candidates were not familiar with the required

operational knowledge of hospitality industry. Candidates are
advised to have a wider scope of understanding of relevant
concepts in tourism and hospitality context.

Paper 1: Multiple Choice
General Observations 



MCs Q17, Q18, Q30

Candidates would have performed better if they had been familiar with world 
geography knowledge and the current situation of Hong Kong tourism. 



MCs Q14, Q20

The figures reveal that candidates were not familiar with some of the
required operational knowledge of the hospitality industry.



Considerations: 
• Theme(s) and coverage 

• How much data is provided?

• Can the answer be ‘copied’ from data?

• How many sub-questions are set?

• How many marks are allocated for each sub question?

• Data-based vs Data-extended

• Comparability between three questions

The design of DBQ 
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Candidates’ performance on the data-based questions 
was satisfactory. They performed better on questions 
involving more popular tourism concepts, such as Q.1 
(a), on tourists’ motives, Q.3 (b) on tourist 
classification and Q. 3 (a) on the forms of tourism.

DBQ: General Observations
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Paper 1 DBQ Q1
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Paper 1 DBQ Q1
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DBQ 1: General Performance
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Paper 1 DBQ Q2
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Paper 1 DBQ Q2
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DBQ 2: General Performance



Paper 1 DBQ Q3 



Paper 1 DBQ Q3



DBQ 3: General Performance
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Samples of 

Candidates’ Performance 

Paper 1



Level 5 Q1

3

2
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Level 5 Q1

1

2

1

例證正確却未能準確
指出旅遊產品特性



Level 5 Q3

1

2

1

2

公幹
旅遊
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Sample of level 5 Q3

1

1

考生對旅遊形式、旅客類型、自助科技的好處以及餐飲選擇的類別均有一定
認識。


