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• Most candidates were not familiar with some less popular concepts such as BYOD, cost-
centred and revenue-centred hotel departments, cultural commodification and
‘edutainment’ experience.

• Candidates were recommended to read through the questions carefully so that they could
address the specific requirements of each question. For instance, in Q.4 (a) candidates
were expected to explain how a marine park can use the three levels of a product to
provide a quality ’edutainment’ experience.

• Candidates were able to demonstrate a basic knowledge in some popular concepts such
as carrying capacity, services dimension as well as distribution channels. However, they
encountered difficulties when attempting questions that required them to apply the
concepts in given contexts.

• Candidates should have managed their time better and observed the mark allocation of
the question and determined the required length or coverage of the answers.

Essay Type Questions: 

General Observations
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Paper 2 Essay Type Questions : Q1

1. Tourism destinations prefer to be a home port instead of a stop-over port for cruise tourism, since tourism 

service suppliers may benefit less if the destination is simply a stop-over port.  
 

 (a) Identify any four types of tourism service suppliers in the Integrated Model of Tourism. Give two 

examples of how each type of service supplier may benefit less if the destination is a stop-over 

port.    (8 marks)
 

 (b) Because of the large number of cruise passengers arriving at the same time, the local community 

may be impacted. Identify the five types of carrying capacity. Give two examples of how the local 

community is impacted by each type from cruise tourism.  (10 marks)
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Essay Type Questions: Q1 

General Performance 

Question 

Number

Popularity

%
Performance in General

1 (a) 61 Fair. About half of the candidates were able to

identify three or four types of tourism service

suppliers that may benefit less from a stop-over

port. However, many of them could only provide

one example for each type of service supplier and

their answers were not comprehensive.

(b) Good. More than half of the candidates were able

to identify the five types of carrying capacity and

provide relevant examples. Their answers

demonstrated an understanding of the relevant

concept.
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Paper 2: Q2

2. Because of geographic and accessibility restrictions, the restaurant operations of an island resort hotel are 

different from those in a hotel in a city. 

 

 (a) Resort hotel guests can have meals in either a casual dining or a fast food restaurant. From the 

resort hotel’s perspective, identify four strengths of adopting casual dining in terms of menu, and 

four strengths of adopting fast food in terms of service. (8 marks) 

 

 (b) The resort hotel has been hit by a typhoon, causing water purification and electricity supply

systems to break down. Based on the Five Keys to Food Safety, explain with examples how the 

food handling procedures in restaurants could be affected, and propose five ways to ensure food 

safety.    (10 marks)
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Essay Type Questions: Q2 

General Performance 

2 (a) 87 Satisfactory. More than half of the candidates were able

to provide a few strengths of casual dining and fast food

in terms of menu and services respectively.

(b) Fair. About half of the candidates were able to explain

food handling procedures. Some weaker candidates gave

wrong explanations and failed to propose ways to ensure

food safety.
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Paper 2: Q3

3. A cultural attraction demonstrates the cultural traditions of an ethnic minority group, including ceremonies, 

arts and crafts, architecture, and lifestyle. It is criticised for being overcrowded and over-commodified.  

 

 (a) Describe how the four elements of cultural tradition could be demonstrated in the attraction, and 

propose any four ways to minimise the commodification of culture.  (8 marks)

 

 (b) Overcrowding has led to long queueing times for visitors. Based on Parasuraman’s five service 

dimensions, propose two methods under each dimension for improving the queueing arrangement. 

   (10 marks) 
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Essay Type Questions: Q3

General Performance 

3 (a) 50 Poor. More than half of the candidates did not

understand the meaning of ‘commodification’. Some of

them wrongly thought that offering free of charge

services is a way to minimise the commodification of

culture.

(b) Fair. About half of the candidates were able to define the

five service dimensions and propose some ways to

improve queueing arrangements; however, some

suggestions did not match the relevant service

dimensions.
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Paper 2: Q4

4. The success of a theme park depends on many factors, such as location, the ability to adapt and respond to 

market changes, and whether the ‘edutainment’ experience is appealing to visitors. 

 

 (a) Explain with two examples how a marine life themed attraction, like Ocean Park Hong Kong, can 

use each of the three levels of a product to provide a quality ‘edutainment’ experience. The three 

levels of a product are the core product (intangible benefits sought by visitors), the supporting 

product (the tangible items provided) and the facilitating product (extra services provided). 

     (6 marks)

   

 (b) A large-scale theme park in a suburban area may bring great benefits to the development of the 

suburb. Identify three social-cultural and three environmental benefits, and explain each benefit

with an example.   (12 marks)
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Essay Type Questions:  Q4

General Performance 

4 (a) 69 Poor. About half of the candidates identified the three levels of

product but most of them failed to discuss with reference to the

provision of an ‘edutainment’ experience in a marine park.

(b) Satisfactory. More than half of the candidates were able to

identify some, though not all six, socio-cultural and three

environmental benefits. The explanations were often

incomplete.
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Paper 2: Q5

5. New technologies are changing the sales distribution channel, service provision

and work practices in the tourism and hospitality industry.

(a) Airlines are now developing a new distribution capability which facilitates

direct transactions between customers and service suppliers. Identify three

pros and three cons of airlines selling tickets directly to customers.

(6 marks)

(b) Bring Your Own Device (BYOD) is an emerging self-service technology

trend in the hotel industry. Identify three cost centred and three revenue

centred departments or units in a hotel and explain how BYOD may

benefit them. (12 marks)
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Essay Type Questions: Q5 

General Performance 

5 (a) 34 Satisfactory. More than half of the candidates understood

the pros and cons of airlines selling tickets directly to

customers.

(b) Poor. About half of the candidates failed to identify cost-

centred and revenue-centred hotel departments. They were

unfamiliar with the concept of Bring Your Own Device

(BYOD) as well as the two types of hotel departments

examined.
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Samples of 

Candidates’ Performance 

Paper 2



LEVEL 5 Paper 2 Q1 指出四指出四指出四指出四

種服務種服務種服務種服務

供應商供應商供應商供應商

並提供並提供並提供並提供

了一些了一些了一些了一些

理據說理據說理據說理據說

明何以明何以明何以明何以

受惠較受惠較受惠較受惠較
少少少少



LEVEL 5 Paper 2 Q1 

6



LEVEL 5 Paper 2 Q1

8

考生對分題(a)及(b)考核的概念，旅遊服務供應商及社區承

載力有清楚認識，也能提供部分例子，說明郵輪停泊對社
區的影響，但未能提供全面答案。(Q 1)

指出五指出五指出五指出五

類承載類承載類承載類承載

力力力力，，，，並並並並

各提供各提供各提供各提供

例子說例子說例子說例子說
明明明明，，，，

但部分但部分但部分但部分

答答答答案案案案不不不不
完整完整完整完整



LEVEL 5 Paper 2 Q2

5

答案並不完整



LEVEL 5 Paper 2 Q2

在分題(a)，考生能辨識休閒餐廳餐單及快餐店服務方面的優勝之處，也能
引例說明；而在分題(b)，考生也能清楚指出五個食物安全要點，並提出部
分確保食物安全的建議。(Q 2)



LEVEL 4 Paper 2 Q3

指出四
個展示
文化元
素的方
法



LEVEL 4 Paper 2 Q3
部分建議
並不恰當



LEVEL 4 Paper 2 Q3

就五個服
務特點，
提出改善
排隊建議



LEVEL 5 Paper 2 Q4

指出產品三
個層次，並
以例子解釋

4



LEVEL 5 Paper 2 Q4

對主題公園
對社會文化
及環境的好
處，有一定
認識

7



LEVEL 5 Paper 2 Q5

6



LEVEL 5 Paper 2 Q5

9

在分題(a)，考生能全面地指出航空公司直接向顧客銷售機票的好處及壞處；而在
分題(b)，考生對於酒店成本中心、收入中心及自攜設備等概念，也有準確認識，

並能舉例解釋自攜設備如何使酒店的不同部門受惠。(Q 5)




