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• Post-marking exercise 

• Expert Panel Meeting

• HKEAA Internal Meeting

• HKEAA Public Examinations Board Meeting

Note : Reference to Grading Procedures & Standards-referenced Reporting in the 

HKDSE Exam (HKEAA)

2019 Grading Procedures



Normal Day School  

Candidates (excl. rep.)

(2019 figures)

No of Sat 3308

Chi Eng

2891 417

L5 ** 0.5 %

L5* or above 2.1%

L5 or above 5.2 %

L4 or above 16.7 %

L3 or above 38.8 %

L2 or above 77.7%

L1 or above 93.6 %

Grading Results of 2019 THS Exam

L5**: Top 10% 

of L5 (Approx.)

L5*: Next top 

30% of L5 

(Approx.)



Mark distribution across domains

Paper 1 Paper 2

MC
DBQ 

(marks)

Essay 

(marks)

Approx. 

weighting

Tourism 7 12 16 23%

Hospitality 9 8 18 23%

Destination 

Geography
5 / 26 21%

Customer

Relations
5 4 10 13%

Current Issues 4 6 18 20%

Total 30 30 90

Some current issues or customer relations questions may fall into either of 

the Tourism or Hospitality settings 



Paper 1* Popularity (%)

MC NA

DBQ Q1 67

DBQ Q2 61

DBQ Q3 72

Popularity

Paper 2* *Popularity (%)

Q1 61

Q2 87

Q3 50

Q4 69

Q5 34

*Answer 3 questions out of 5

*Answer 2 questions out of 3
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2019 Candidates’ Performance

Exemplars

2019 年考試

http://www.hkeaa.edu.hk/tc/hkdse/assessment/subject_information/category_a_subjects

/hkdse_subj.html?A2&2&24_25



How to get the PowerPoint? 
http://www.hkeaa.edu.hk/en/ 

HKDSE

Assessment Information

 Subject Information

 Tourism and Hospitality Studies

Other Resources

 Briefing session of 2019 Exam

Samples of Performance
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General Observations of 

2019 Exam
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Some Observations

• Steady improvement in the grade awards 

across years

• Grade distribution over years

L5 L4 L3 L2 L1

2015 4.0% 14.5% 33.0% 70.3% 92.2%

2016 4.2% 15.8% 35.9% 73.1% 91.4%

2017 4.4% 14.9% 35.1% 74.1% 92.1%

2018
(Day School)

4.6% 15.3% 35.5% 75.1% 93.1%

2019 5.2% 16.7% 38.9% 77.7% 93.6%
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1. Emphasis and balance of hospitality/tourism;

application/concepts; business/social science

2. Make reference to question setting in 2018

3. Test both theory and application in Paper 2

Considerations in Setting 

2019 Exam Papers
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Explanation of the question 

requirements, marking criteria and 

candidates’ performance of Paper 1
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• Level of difficulty 

– The percentage of correct answers in individual questions

ranged from almost 90% to less than 10%.

– Average number of questions answered correctly was

about 16

• Candidates’ performance 

– Candidates were less capable with questions testing travel-

related knowledge and current issues

– Candidates are advised to have a wider scope of

knowledge in tourism and hospitality context

Paper 1: Multiple Choice

General Observations 



MC Q5, Q26 and Q28

Candidates  would have performed better if they had been familiar with travel-

related knowledge, such as the boarding requirements, the eating customs of 

Muslim.



MC Q18, Q19 and Q21

Candidates’ performance improved in items testing their knowledge on 

destination geography.
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• Candidates generally had a fair performance in the 
data-based questions. The majority of them merely 
provided a few correct answers, reflecting their 
inadequate understanding of the concepts assessed, i.e. 
Gap Model, Aspects of Tourism Data.

• Candidates found difficulty in answering questions 
related to concepts such as The Hong Kong Hotel 
Association and valued added services. Their 
performance is more satisfactory in answering some 
popular concepts, such as Hudman’s Travel Motivator 
and elements of MICE.

DBQ: General Observations
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Paper 1 DBQ Q1
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Paper 1 DBQ Q1

 (a) Based on the information provided, name Countries A and C, and explain your answer with 

evidence.       (2 marks)

 

 (b) Match the three hotel types (excluding guesthouses) under the Hong Kong Hotel Classification 

System with tourists from the above three countries, and explain your answer with evidence. 

          (3 marks)

 

 (c) According to Hudman’s Travel Motivators, identify the respective motive for tourists from each 

of the above three countries, and explain your answer with evidence.  (3 marks)

 

 (d) Apart from geographic and socio-economic data, there are two more aspects of data common in 

inbound tourism statistics. Name these two aspects and give each an example of data not shown in 

Table 1.       

 (2 marks) 
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DBQ 1: General Performance

1 (a) 67 Satisfactory. More than half of the candidates were able to name the

countries accurately and most of them were able to provide evidence to

support their answers.

(b) Satisfactory. More than half of the candidates were able to match the

hotel types with the tourists from the three countries and gave evidence

to support their answer. Some weaker candidates did not have a correct

understanding of the Hong Kong Hotel Classification System.

(c) Satisfactory. More than half of the candidates were able to identify and

explain the travel motives of tourists from the three countries.

(d) Fair. About half of the candidates were unable to name and provide

examples for two other aspects of tourism data.
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Paper 1 DBQ Q2
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Paper 1 DBQ Q2

 (a) What are the two MICE elements covered in the above event? Explain your answer with 

evidence.       (2 marks)

 

 (b) Choose the preferred meeting package and explain with evidence why it is suitable and why the 

other two choices are not suitable.   (3 marks) 

 

 (c) Give three challenges the event organiser may face in executing the proposed itinerary. (3 marks)

 

 (d) The car manufacturer wishes to have added-value services free of charge. Name two services the 

event organiser can ask the service suppliers to provide.  (2 marks)
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DBQ 2: General Performance

2 (a) 61 Satisfactory. More than half of the candidates were able to

identify and explain the two MICE elements covered in the

event.

(b) Fair. About half of the candidates were able to choose the

preferred meeting packages and explain why the other two

choices were not suitable. Weaker candidates did not know how

to choose a meeting package.

(c) Poor. Less than half of the candidates were able to identify the

three challenges in executing the proposed itinerary. Weaker

candidates only gave a general discussion on the challenges in

executing an itinerary without referring to the data.

(d) Fair. About half of candidates were able to name two value-

added services. However, some explanations were not accurate.



Paper 1 DBQ Q3 



Paper 1 DBQ Q3

 (a) Name the association and state one of its objectives.  (2 marks)

 

 (b) Based on the interview, identify two hotel development trends in Hong Kong and explain them 

with examples.      (4 marks)

 

 (c) Referring to Table 1, identify any two gaps under Parasuraman’s Gap Model of Service Quality,

and explain your answer with evidence.  (2 marks)

   

 (d) From the perspective of human staff, identify with evidence two concerns of using robots to 

deliver services.      (2 marks)



DBQ 3: General Performance

3 (a) 72 Poor. More than half of the candidates were unable to name the

association and failed to state its objective.

(b) Fair. About half of the candidates were able to identify and

explain hotel development trends in Hong Kong. Weaker

candidates simply copied the answer from the data without any

explanation.

(c) Fair. About half of the candidates were able to identify the two

gaps under the Parasuraman Model but some of them failed to

provide accurate explanations.

(d) Fair. About half of the candidates were able to identify two

concerns of using robots to deliver services. Some weaker

candidates only discussed some disadvantages of using robots.
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Samples of 

Candidates’ Performance 

Paper 1
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Sample of Level 4 Q1

雖能配對
酒店的分
類，但未
有就膳、
宿費的支
出加以解
說，解說
並不恰當

指出兩
個國家
並加以
解釋
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Sample of Level 4 Q1 指出三
個國家
旅客動
機，並

以例證
解說

未能辨識另外兩個旅
遊數據的範疇

5
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Sample of Level 5 Q2

僅指出
會議，
未能指
出獎勵
的元素

首選的
會議套
餐選錯，
但有解
說何以
套餐A不
合適



29

對行程安
排所面對
的挑戰有
認識

辨識兩
種免費
增值服
務

7

Sample of Level 5 Q2
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清楚指
出協會
名稱 1

分

解說酒店發展
的兩個趨勢

未能準確提出
差距，所舉例
證不恰當

Sample of Level 5 Q3



3133

Sample of Level 5 Q3

對員工的擔憂有認識大
月

6




