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22019 Grading Procedures

e Post-marking exercise

* Expert Panel Meeting

 HKEAA Internal Meeting

 HKEAA Public Examinations Board Meeting

Note : Reference to Grading Procedures & Standards-referenced Reporting in the
HKDSE Exam (HKEAA)




(Q;%Grading Results of 2019 THS Exam

No of Sat 3308 L5**: Top 10%
Chi Eng of L5 (Approx.)
2891 417
*.
LC * 05 % L5*: Next top
30% of L5
L5* or above 2.1%
(Approx.)
L5 or above 5.2 %
L4 or above 16.7 %
L3 or above 38.8 %
L2 or above 77.7%

L1 or above 93.6 %




(=>Mark distribution across domains

An,
n
4’5“4!

MC DBQ Essay Approx.
(marks) (marks) weighting
Tourism 7/ 12 16 23%
Hospitality 9 8 18 23%
Destination
219
Geography 2 / e i
customer 5 4 10 13%
Relations
Current Issues 4 6 18 20% P
Total 30 30 90

Some current issues or customer relations questions may fall into el
the Tourism or Hospitality settings



< Popularity

MC NA
DBQ Q1 67
DBQ Q2 61
DBQ Q3 72

*Answer 2 questions out of 3

Ql 61
Q2 87
Q3 50
Q4 69
Q5 34

*Answer 3 questions out of 5 /
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(433’ How to get the PowerPoint?
" hitp://www.hkeaa.edu.hk/en/

> HKDSE

» Assessment Information

» Subject Information

» Tourism and Hospitality Studies
» Other Resources

» Briefing session of 2019 Exam

Samples of Performance




General Observations of
2019 Exam

e

y 4



< :
(év Some Observations

e Steady improvement in the grade awards
across years

e Grade distribution over years

| 15 w13 ]l

2015 4.0% 145% 33.0% 70.3% 92.2%
2016 42% 15.8% 35.9% 73.1% 91.4%
2017 4.4% 149% 35.1% 74.1% 92.1%
2018 4.6% 15.3% 355% 75.1% 93.1%
(Day School) /
2019 52% 16.7% 3895% 77.7% 93.6%

B
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= Considerations in Setting
2019 Exam Papers

1. Emphasis and balance of hospitality/tourism;
application/concepts; business/social science

2. Make reference to question setting in 2018
3. Test both theory and application in Paper 2
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Explanation of the question
requirements, marking criteria and
candidates’ performance of Paper 1
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(ég" Paper 1: Multiple Choice
General Observations

3

e Level of difficulty

— The percentage of correct answers in individual questions
ranged from almost 90% to less than 10%.

— Average number of questions answered correctly was
about 16

 Candidates’ performance

— Candidates were less capable with questions testing travel-
related knowledge and current issues

— Candidates are advised to have a wider scope of
knowledge in tourism and hospitality context



< MCQ5, Q26 and Q28
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5. - A-passenger-is prohibited from boarding-a flight to-Kuala-Lumpur-at- the boarding- gate-at-Hong-Kong-
International- Airport. Which- of the following 1s-a possible reason? -«
A. - The passenger- failed to show his'her-identity-card. - - (9%)«
B. -+ The passenger- haslost-the boarding pass-and-can-only show-his’her passport. -+ (55%)+«
o -+ *C. - The passenger refused to-check inthe oversized hand-carried luggage. -+  (23%)¢
D. - The passenger has-abottled drink in his’her hand luggage. - (13%)}
&

26. -+ Which-tourist-destination-was-shut-down-temporarily-in-2018 because of sustainability- issues?- ¢

+

A. - PhuketIsland inThailand+ - -+ - (25%)+
o -+ *B. - DBoracay inthe Philippiness - - - - - (28%)«
C. - EasterIsland in-Chile - - o - (31%)¢
D. -» Mount'Aso-inJapan - -+ -+ -+ (15%)+

28. - A-Chinese restaurant wishes to-attract-more-Muslim- customers.-Which- of - the- following -may- appeal to-

them? +
«
A. - offeralcoholic drinks-at-a-discounted price: - o (6%)«
B. - design some healthy fusion food with different types of red meat: - (20%)+«
o -+ *C. - usedisposable tableware + - B o - o (6%)+ P
D. - serye alight menu during lunch inthe monthof Ramadan- (the fasting - month)-» (68%)« 1/

Candidates would have performed better if they had been familiar with travel-
related knowledge, such as the boarding requirements, the eating customs of

Muslim.




(= MCAQ18,Ql19and Q21
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18. -+ A-touristhad-a-New- Year's- Eve countdown-in-one-city-before- getting- on- a-flight to- another-city-on-
January®l. Upon- amrival- at- the - destination, - the - tourist- was- able to- have- another New Year's- Eve-
countdown. Whichof'the following is the route taken by the tourist?+

A. - AucklandtoBangkok — - - - (20%)+
- -+ *B. - BeijingtoSan Francisco+ - o o - - (63%)~

C.- - Kuala Lumpur to Port- Moresby - » o (10%)«

D. -+ ParistoAbuDhabi - - - - (7%)~

19. - A-touristis-travelling-to-the-capital city-of a-country-in-which-the -official -language is-the-same -as-the-
country -where the-Running of -the Bulls-Festival -takes place. Which city-is-the tourist now-travelling-

to?+«
A. - PerthinAustralia- - » > > (8%)~
B. -+ RiodelJaneiroinBrazil+» - - - (37%)+
- -+ *C. - DBuenosAiresinArgentina- - - - - -+ (50%)«
D. - RivadhinSaudiArabia—« - S . (5%)+

21. - A touristis planning to visit-one of the world s largest coral reefs in December. Which of the following-
is the correct-combination of the destination, its-geographical region, -and the -general weather-condition-
there in December?+

¢ Destination« Geographical region+ Weather« o

Ao Koh Samuiv in the Southem Hemisphere « warm with typhoons¥13%)¢ ¢

B.¢ Langkawi Island -« in the Southem Hemisphere¢ hotand rainy-®{8%)¢ o y 4

C.e The Great Florida- in the Northemn Hemisphere ¢ cold and windy - “%(12%) « /4
Reef ¢

*D.o The Great Barrier Reefe in the Southem Hemisphere¢ hotand humid------967%)¢ ¢

Candidates’ performance improved in items testing their knowledge on

destination geography.




DBQ: General Observations

Candidates generally had a fair performance in the
data-based questions. The majority of them merely
provided a few correct answers, reflecting their
inadequate understanding of the concepts assessed, i.e.
Gap Model, Aspects of Tourism Data.

Candidates found difficulty in answering questions
related to concepts such as The Hong Kong Hotel
Association and valued added services. Their
performance is more satisfactory in answering some
popular concepts, such as Hudman’s Travel Motivato
and elements of MICE.
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<  Paper1DBQ Q1
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1. — Tnp distance hasa profound relationship with the number, type, background, travel motives and behaviour

+

of tournists.-Generally, the further tourists travel, the more likely they are to be older and first time visitors.
Table 1 compares typical profiles ofleisure tounsts who visited Hong Kong from Singapore, Australia and

France.«
Table 1+«

o Country of ongin< Country A+ Country B¢ Country C¢ @
1¢ ] Average age+ 39¢ 45¢ 31e <
2¢ [ Repeatvisitors 6%« 28 % 62 %« :

(percentage)«
3¢ | Average stayin Hong . . a = o ©
I 2.6-days¢ 4 -days# 3.7-days¢
el | Selate fog b 18 days# 10-days# 4 -days# i
(days)~ - - -
5¢ | Average numberof . . Al @
children in travel party+ Bk aanid _ il
6+ | Five mostpopular The Peak - 76 %+ The Peak - 59 %«* Themepark-55 %+ |[¢
activities, orplaces Po Lin Monastery - Sampanrdein Buy local foodand |¢
visited in-Hong Kong 60 %« Aberdeen - 45 %« snacks-44 %«
(percentage)+ History and culture Spa andwellness Shop atopenmarket- |¢
museums --44 %¢ programme--38 %+« 30 %+
Sampanndein Sports event or Visit friends and @
Aberdeen- 40 %¢ competition- 30 %« relatives - 30 %+
Cultural festival - 28 Stanley Market-28 Hiking and sports - ®
%+ %+ 20 %<
7¢ | Expenditure perperson + + + L
pernight (HKS) « $4500¢ $2°000+ $1%600+«
- =+ Dining in hotel 27 %+ 20%¢+ 8%+
(percentage)+ + + +
- — Shopping 13 %+ 17 %« 45 %+
(percentage)+ + + +
- = Others (excluding 20 %+ 25 %+ 22%¢+
accommeodation) ¢ + ¢
(percentage)+ < + <
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(a) Based on the information provided, name and explain your answer with

evidence. (2 marks)

(b) atch the three h@ﬁs (excluding guesthouses) under the Hong Kong Hotel Classification
System with tourists from the above three countries, and explain your answer with evidence.

(3 marks)

(c) According to Hudman’s Travel Motivators, identify @ive motive for touris@ch

of the above three countries, and explain your answer with evidence. (3 marks)

(d) Apart from geographic and socio-economic data, there ar@ore aspect@a common in
inbound tourism statistics. Name these two aspects and give each an example of data not shown in

Table 1.
(2 marks)

y 4




DBQ 1: General Performance

(b)

(d)

67

Satisfactory. More than half of the candidates were able to name the
countries accurately and most of them were able to provide evidence to
support their answers.

Satisfactory. More than half of the candidates were able to match the
hotel types with the tourists from the three countries and gave evidence
to support their answer. Some weaker candidates did not have a correct
understanding of the Hong Kong Hotel Classification System.

Satisfactory. More than half of the candidates were able to identify and
explain the travel motives of tourists from the three countries.

Fair. About half of the candidates were unable to name and provide
examples for two other aspects of tourism data.
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2. -» An event organiseris planning anarmual event in Hong Kong fora global car manufacturer. The purpose

is to provide training, to visit the manufacturing plant, and to reward outstanding staff. Among 1500
participants- from- 30  countries; 19000 are- delegates paid for by the firm- -and 500 are their spouses who
travel attheir own expense. The proposed itinerary is as below. «

Datee Itinerary+

Sep 28« Amve in Hong Kong. Check into the hotel.«
All participants attend an outdoor gala dinner in Temple Street.«

Sep 29+ Delegates attend meetings and training during the day.+
Participants are free to make their own amrangementsin the evening. «

Sep 30 Full day sightseeing forall participants, including lunch in Po Lin Monastery anda visit to- |¢
the Hong Kong Museum of History .«

Oct-1# Delegates visit the manufacturing plant in- Guangzhou(08:00-20:00, by bus or high-speed- |¢
rail). Spouses are free to make their own amrangements.«

Oct-2# Depart Hong Kong.«

The event organiser hasproposed three meeting packageswhich fit the budget.«

+ Package A« | Package B+ Package C+ o
Accommodation« | A resort with 1200rooms{ A 4-star hotel with 1°100 5 hotels with a totalof «’
rooms+ 29000 rooms «
Meeting venue- At the hotel« At the hotel« A conventioncentrein ¥
and capacity + Indoor: 8001in classroom Indoor: 1350 in theatre the city+
setting+’ setting + Indoor:3%500t0 5000in
Outdoor: 800in cocktail any setting «
setting +

Lunch-
arrangement -«

A la carte menu+#

Table dhote menu«

Buffet+ <




(653’ Paper 1 DBQ Q2
() What are the covered in the above event! Explam your answer with

evidence. (2 marks)

(b)  Choose the preferred meeting package and explam with evidence @itable and @
otheT two choices are not suitable. (3 marks)

(c)  Give t@s the event organiser @xecuting the proposed itmerary. (3 marks)

(d)  The car manufacturer wishes to have adﬂ@ services free of charg® Name two services the

event organiser can ask the service suppliers to provide.
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(< DBQ 2: General Performance
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2 (a) 61 Satisfactory. More than half of the candidates were able to
identify and explain the two MICE elements covered in the
event.

(b) Fair. About half of the candidates were able to choose the

preferred meeting packages and explain why the other two
choices were not suitable. Weaker candidates did not know how
to choose a meeting package.

(c) Poor. Less than half of the candidates were able to identify the
three challenges in executing the proposed itinerary. Weaker
candidates only gave a general discussion on the challenges in
executing an itinerary without referring to the data.

(d) Fair. About half of candidates were able to name two value-
added services. However, some explanations were not accurate.




= Paper 1 DBQ Q3

&

3. -+ The chairiman of an association representing hoteliers in Hong Kong is being interviewed about the trends
in the hotel industry. Highlights of the interview are shown below:+

"I

Because of the changes in the mcoming tounst profile, the hotel industry i1s experiencing a number of |¢

changesnow, forinstance:+

1.+ The intemational franchise hotels and small- independently-operated- boutique hotels- may have
divergent development because...... ¢

2. -+ Thelocation of new hotels is different fromthe existing onesbecause ...... ¢

3. Because of increased competition, we need to look for ways to lower our costs and generate
additionalrevenueby...... ¢

4.— In a recent tnal, - 10 robot staff were installed in-a hotel,-and the number of human staff was
reduced to 60 fromthe 120 thatis usually required for this business resulting in.......¢

&

Table'l - Feedback from guests-on the robot service+

Guest A¢| The hotel advertised that the robot can speak 24 languages, but it actually speaks only [¢
Enghish and Chinese. I am French and cannot communrnicate withit. ¢

Guest B¢ | Can the robot clean the bathroom like a luman? The toilet is not as clean as expected. I |¢
expenenced a perfect staylast year.¢ V4

&

Guest C< | The robot at the front desk promised a towel would be delivered to me mmmediately; |¢
however, I waited an hour before it came. The service pledge has been broken.- Who will
handle my complaint?+

‘_I




Paper 1 DBQ Q3

(a) 4 nd state one of 1ts objectives. (2 marks)

(b

Based on the interview, identifytwo hotel development trendS# Hong Kong and explain them
with examples. (4 marks)

Referring to Table 1, identify anfwo-saps under Parasuraman’s Gap ModeFf Service Quaity,

and explain your answer with evidence. (2 marks)

From the perspective of human staff, identify with evidencemm

. ‘ y 4
deliver services. (2m
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((d DBQ 3: General Performance

3 (a) 72 Poor. More than half of the candidates were unable to name the
association and failed to state its objective.

(b) Fair. About half of the candidates were able to identify and
explain hotel development trends in Hong Kong. Weaker
candidates simply copied the answer from the data without any
explanation.

(c) Fair. About half of the candidates were able to identify the two
gaps under the Parasuraman Model but some of them failed to
provide accurate explanations.

(d) Fair. About half of the candidates were able to identify two
concerns of using robots to deliver services. Some weaker
candidates only discussed some disadvantages of using robots. |

>
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o S mple of Level 5 Q3
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