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s 15 that  the ravf/cuwt “wentioned thot the
Tuteior  dewration was  impressive . Tangibility reders to

Vismally  jleasing so  the  desigus preased  the participantc.
7 7 ~ 7 '

 \wntevior

ddIn terms of religion. wany Peoplt from Tunisia are
Mugdimg 50 the  event Mmln‘uem Should  have provided

lall, 50 that fﬂey (an_qray.

Ny S | .

Jﬂ"ew’ With prayer rovius For Pra/y'\wjfl in__the  Conpention|:

~In terms pf language, Peopre  frowm Thailwmd Speak Thaj

50 they  Should have leaflets or  transtotevs to help

tem _understaud what  the  peepre in  the odtiity oue

doing or Zaying.
7 / v
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a) There are both  Sjwilavities  and  differences  letween

vl

OPelr/afe A hotel.

using & Managewent  rontratt  amd  frowhising  to

The First J/IWIIMHt’y From  the perspective of the

Propert’y developey 15 Hmt there 5 aquisition of
oneraflolﬂal expertu@ For both which  will reduce the
Chan(e ht lmﬁlmfs Failure ond enhance Service Tuality.

The second Siwilavity From the perspective of the
property developer 15 that  the hotel  will  gain uatiowal

o |mLethchmmal recoqmﬂol’l if Jt 5 yun b’y reputab I€

management, _enterprise or 05 a frandhisec to 4 repatapie
Franchis€.

There ~ are alsp  differences between Mﬁum 0 Wamaewnk

cEHHEIAR - HPF BN TR

cowtmct and Franchising to operate & hotel

The Fiist differenco  Fom  the perspective of The

property dtveloper is that. Fo wanagement contract the
owher s ot reauired to be iwuolvecl i the hote)s’

(Jmly 0pevatiov while  For franchismq the - Fanchisee

has oovafe’(e contypl and f€5r0Mj(blhfy wer the dml; operattov

of  the ProPer’fy

The  Secoud  Jifference  #oin the verspective of  the

Mperfy deuewper is that  Franhisee WA f have o visk of

feHMIM't’IOVl D/ tntvact or o (ontintion of  neprcimling
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if _the Franchisor  wants to tabe the right ol operactions

while  a wmmaew\zm contract permd “con Vst Jor Fiver

ten or twenty ye ars.

vwanmememf contract  and fmmh:gmﬂl to overate o hote\,

the fouowmq are the reasons Ww Using o wamadewent
J

coutract s “Wore Suitable.

Firstly, hased on_differences . Since the property developer

lacks experience v the hotel industry. 5o the difference or
the owher ot Ltavmq Te be requlred {'0 \)e iMuolved i1

hote[5’ dmlu operaflom Zwill  moke things convevient for the

hotel owmer-
5e(owdly hase d on dszeremej “to muo((,l risk, of

contiact f@rmavw\twv\ ov. W continvetion From JvamhiSor.)té

YCllﬂtb\e Sincé the I/VlaV)M(VWZn{' Comt'rm'f Pcnod Mv) MS’[/Or

five  ten oy erenty )fem;

Tl/mrdly based  on  Similarities - Since the UWW‘?” 'M‘S _______
expenem&3 1‘[49 advantag e of ["avl"q mcqwsrﬁ\m vahl)ma!

expeytl;e can reduce the (hance 0{ business fﬂllwe

omd eNhane  Servicl qua\:ﬁ Jespﬁ(e lade o+ hdt|
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prenence 07 +the }7r()f€V’C) dpve!ope,_

Lastly, based, om the similarities Trom wanagpMent
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Contract /{'M owher Can (gan “notional  ov Jnterhotion ol

recognition  for the heter oF 1t 15 vaw by~ veputoble
mangaement enterprise

v P
Above are wl/ly Wmanagement  coutvat 15 WMore

syitable cowmvei to fmwchlémq

b) The Following are the (havactevistics o  touyists

Who qunmsf/m ottend  exhiltions (u the

........... £ SR S D et OV

CUW%(T&’C( MUtC/a

Firsf:'7. these towrists are wot  affected

by the ;eagowq)l)fy *H\ay '\“rﬁvel avytime of

§Ccomo/1~/, these  towrists A% \Aot bothere ]

[9‘/ the PI«C@ or ()\avqeg 0} Yhe Wote| 'H’\(»/ oul

requlrg s toy netch servicts

’)/mﬁ ﬂ')c/e trovellers wunally vegulre

- . '
(xtra 6{;ch(/€5 such as  Shse ?0“6‘/”%5/, | Awnd o

and womufj.

The fromt - of —twe  howse, [irstly, the

Y@LC?'leV\lyk 5’/10\Ald 0‘;7%" -H/\enﬂ 'Hﬂe be)/{’ “\?yPe

of awliable voom.
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Should  Otanm. thew  voom-. J(Imu,«thy and ‘U\_}% theiy

ClDJU"(é for [”‘LAM\ny Aug |rowmq
The ‘hzlephowe d(mvtvwmt Sho ik Citue The

/9‘459{9 ‘H"f wake up call ¥ nq u\reol
[he_ bell l“’ Should IA"'\P t“\"\"‘q 'tL< LV luggase
Lo the voswm i§ ’f%ey n e ey,
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2)  The following ave the Jowr  diffevences in wewu. seryices:

and_thewe of a Fine- diwmq vestawrant g . Café .

Firstly .. e difference in mentis that 2 fipe- dmu/rc}

restaurant Pn)wdeb o o la carté wemuw while a

cafe Prowo{cs mostly drinks  with just Some shacks

or Soudwiches

Secovelly . the ditfevence in e 5emce i5 that

EELERL T EIS L h
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fine-diting yestaurant has o l/qql/; Stoff = to - quest

vatioc  ‘while o cafe  has "low staH -1 —I7uest
Fatio.

Thivdly, the difference [ the sewice 1s that for
Sine - dining restawvant 1t is +able service while iv

“BEHAE

A (a-fé /y/ou have 'to Ovder at ‘HAC LOMVl{'er \,7 \ oy
owngelf. "~

Fourthy. the diffevence in the thewe is that o fne-

ffé’f/w)nll@ Q A'H’, l/\as wove o} (;o;y . feel  becanse

rJleq V%fawav\ﬁ g M. elegant  decgration  awnd touriows).
) Loy

- M o8 b Y

o+ {;I/.C warrl — (olownrs ﬂwd QVIVwoleeVif ____________

The /OH()WHAQ ave the reasons why qg;,.em{wm X

L,I;owol pre,[er jﬁﬂe o[l'm'y re;tawavd: over o (aft
F lrst/ Generation X likes to have alteytipy From peop/e.

60 W} Weauts ﬂme«alu/lmq restawouts  aye their Cl/\o\m

because high Ftafi- to —quést yatip and fale Service.
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;’ewwdlv, the benevatiogn X would  chovse o %:'weflim‘uﬂ
Veﬁ’cammwf over ‘o ¢af¢ is Decavse I o (afe it 3

V\no9ﬂv Ow!y beuemqe itews ! fhe benevation X iwould frete,
1and smart  Snacles )
Yo haye qmt vawefy and  greater  quality of

Food and  not  sowe  gwal| Smacks.
,,,,,,,,,,,,,,,, 50 e above were the yeasoms WW1 [flewmmyl

¥ would preter o Jine-dining restawant. *Over a

[afl.

b) The  Allowing  are  Five Vela’ciomsmlps Haut  eyist
mWOV'”] Veﬁmwajwt, sevvice Staff  oud custowers iv o«

the Scrvue statt 5houlo{ be _respomsive to customer

aund 5!40w ﬂ/lei! (ove  towawds Wsi’owver.for exmm?le.if

- W EFF =0T

C BYHAS

A (wstomer hag - tinjgred - mwediately Lring out o fint

did kit _ond provide " assitant te the' guedt . this will
How,, That  You gtuninely (ave Jor  thenn.

ﬂ\e -

secondly, from  custowmer to  sevvice Sta gt the

(ustower  Showtd  Sho’ avprec\cécwvn Vierict  stapr
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for -H/.e./ 900d] sy v\(/( Por cxmwplf Wy c)wmq the Staft

Third] y, customer  +o V@Gfﬁlmwlht the stimer (an
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With jo that Jthe

e the ref’[awawf n_feefoack  or advice. Hrexawyv,

vestanrart  cam wm#’e o{lﬁem«czs

dvnd  \Wprov

4

stryice 9 mallt\/

Fouvthly,

vestaurant o

Sho ulo{ jmbe

cvstvimver Mvwe m\d fté’ﬁwﬂét ihto

o Wae \W\pVoVZVMcMg

t tThe /cyv.ces that  the 9wsu werenrﬁar/s%/e/l

Wl”/] 5(/ —tl/\l?tt -ﬂ"(/ (,V\Stl)lM@V CAaN ‘/10\\/@ l?CH"(y e)(‘pei’l(hCC

N EURE

ey rotel 7

i5  ood |

For

fxavnp@  Pr

plvate  sepvi s .,

DV\AW\C/ ?yaw\pﬁ and
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