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(&) The types of attractions ot Mai Po Noture Reserve are aren

nature o thwe i qreenery  all around  the Mai Po Nature Resecve.

“The fypes of  attractions at Unang Ning Shreet of Sha Taw Kok are

fhoee ace places there for Kids o play avound and gome
wies Yoo for  aduts.

(). The . Chan tamily belonas +o  Explorers because they tend fo

(D) Hotet A s suitable for the Chon family,

~Recowse thaey peefiee to hoye breakfast  at the hotel ,s0 Hovel A
provides. € Cootinental Plan  whidh includes  breakfast.

- Becomse thoy wont o qood  View and Hotel A s o

deep o and ity a city  view.
- Beconse the  (hon  family  wnegds  Wids'  amenities and extva
Towels g0 Motel A pravides  facihities  for kids Lswda as |
Wids vtading ornee and babysitting secvices.

18 The, reservation depardment  would infoem  ofher hotel
...... depectments oboid the needs of the family and special
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3@ LonwenTions and  Exhibifions are induded n the ipaining

QYO aremme. .

m_the,  cofeaory of ( onventions.

-{onwewtions . hecaunse ’i\r\ew Ssan Awaed Cemmomj which indudes

-Exwlottions  becawse  the  progravme also indudes an Hlicopter

Towr ov  Lwwariows  Sva  Teeatment  which is an_Exhibition.

300 ABC Theme Park belongs o Science & Fiction  dype of theme
pawk

(b)(“\ P\s H\L nterior  decoration  was %00(\ 2 11 ncdndes in The

eove. prodack becowse decovation is the first . thing uisifors wofice...

- The castomers had o q00d grder-taking experience so thot indudes
i failitating  produck  which hos been fufilled-

3() Reliobility ond  Responsiveness .

‘Reliabilivy  becowse they tave  aooud w\r\celcm\w users  as the

e\ provides i

- Respnsivenesshecause  fhe . seevers ook arders and served food-

VTS A
A Bvent orqovisers shodd wove Wived people o translote to

fhe yorticipaate  of Twiland and  Tuwisia. They should also have

axtd o Oef fo provide An  acavate. mea)l  for thew .
whid fhe. porticipants of Tweilwd and Tugisia can eaf.Lastly,

Baey howld Nowe ovrange for wayee aveas for thew opray.
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Ha)There ave four differences n wenny sevvices and theme of

o\'Y'\Y\Q.'A\V\"\V\g\, ceskovrant and o cafe. ond vy people would

Ao Yo \ove weals i a ‘i\vw-d‘\vxmg\‘ restanrant and @
SO

The  first diffevence  in minw servies  and  theme is 50 cofe

Aogs ot e o Fixed _menu ond_thev_services ave.  not 00 good |

the tade is coay s pegple come in to velax while for tine-
dining o the menu % Fied  and i seedices ace qreal as

Mo secve e food on Foble  and their thime: is celaxing.

The stcond difference in wenu,services and. theme s, a cofes
meow s not  thok expeesive. and they peovide. paper cups tooto
popec  convenivaceand_the theme is olways cozy. While for
‘%\m—dmm% vestomcont  fhelr  meaus  are wApeNnsive but the foad
s omazngondthey proide.self -ordering Kiosks and fheir-
Yoee 15 olwous enjoying and beantifal.

The, Third  difference s wenw,services and theme. is, o cofel
e does ot chanae every yeay and their _services are usually
W same. extent ey can use  Heie loptops and theie theme is

THHE T
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Aoy excifing Swhnile for JF\V\Q‘d'\Y\'mg Lohe themw s mlaxing ;

PUW - seevies  ave  aveat s Gl oy s ond Mue menu

or> A .
anags  every  year¥ an shedial days: Geverafion K wowd

- / -
R dee Yo hae wmeals in e cafe s it Chwp M\(\m

i budaed

..... The fourth  difference. i meaw, services and Theme L is a
cofe’s menw s olways  qood ,for example  thew hove yuinmg
tteets and Wt checalate Htheir secvices  ave g‘mﬁ _as el
_______ as foe hine-dining and  Fhar theme is always aged.
Cfeaeeation YO woW\d howe wmeds in cafes brituse
s offocdoble and  Tasty.
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10) There, ove. D veladionships  That exist among restonoants
WOviee < ofE and - customers,

The fiest  velationship is  of Trust Yetveen customers,

vestoneant and stevice stodf. 16 the  service staff trusts
fhe vestoweant et Sy willprowide. opod products twn

Answers written in the margins will not be marked.

______ wstorers Wil olso \ove, trust - on the restaurant. By thi
wey they con contrioute 1o Sccessful sexvice provision.
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The second relafionship is of respncibilty befween

._?myﬂ,\m ______________ \)romds ____________ Yo the  service  staff it's ’W\e‘\r Ymons(b\\‘\‘#v

endiomees | restaurant  ond  servie, staff L when  the restaurait

and 3Fs also  the customers \msy)om\\ol\\*y o qp\mm
_______ X

The twied  veladinship i of politeness befween yvestauant,
ms‘mmqrs and sex\/\ce, JFoff o e sorvice Staff st
......................... e Wlte Yo the  wstowars whon sovng od.
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The. fourth velationship 15 of  qood communication
bojr wien . vestoucant and smme, staff | customers o if fhey
oy, 0&006 corrrunication amerg hemselies then ey cou\]
oboate T ShceessfW sendice  provision.

rvice roff  and  castomers ey shauld \oe, vw\\v velioble

The, ?\H\r\ e MlOY)s\mP (nC N\\mblll’( among restaurm.
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(o) T\WQ are. & voles and functions of attractions in

The first vole, 15 Unigueness and 1’ funtlions _ave to

previde. op,od fauilities and _olmosphere and also fhewme
TV T JIRVLIYEY LT ) S

Tht second ro\e, 15 Adw\)f\j ODJHOVIS \n the 0\\W\D\c (ames
Jﬂ‘f\m mu\s‘v be o uariety m Ackivity Wﬂ(ms for the

S Lot

he )f\(\‘\rd role s AuthenTicity. Vo The Bympic G\&mes
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fore mask be wpdlmsand feness in the qomes as

weeyonepocticipodes and_the  jadges  mast wake corvect
desvowe,

The  fourth m\e is. Drawing Power. In. The Olympic

howes o There, showld e @ fair e, Each ?M’fmoavﬁ
R qefc a e Yo stayd {\Y“t

The fiftn ¢de is Assamnce. Before ey opme. in
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e Q\YW\D\L howmes \u(\qu must assure, Do«r’nuDO\V\JfS 1a

fiman M vae o any st .

H) Thers. ove 5 ’rypu 0’} co\rwmg c(mm\‘r\: that MOy be
CRRRAGY when Wosting. the Olympic Granes.

The P\r\\gsim\ CQYT\{iY\g (aoo\cﬁw miaht  be QXLQLM(\

breanse  Haeve  wonld  be. Yoo wanu peaple n ’f\m Olywi

Luavnes  wiidn wadd Mﬂw_.__ca_pag_\iy;

The envivonmental conrying copacity  would  also be
ercerded breowse The envivonment there, at the (lympic

CEEHAE - ARSI EE e

Gomes  wowld e Too crow du\_,,_,,_,,.,,,,(}\Y\d D‘U)?\QJ won't WM[Q/ [

.__g\p(sd paviemseny Yo oot food .

The,  Economical  Cavrying QO\DM\W would also be

excoeded  becalkse  waen Mm wov\d be/ 100 many De,oolg, ,S0ime.

of them  would gek in without paying  so fie.” Loy il

a0 Ao -
9

The,  Sotio - (uffura Carvying Capacity would be

urceeded  because mony peaple. will mdu those._people.
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17 18 19 25

e Lot in the  Olympic  Giames and willl _question thewm on
Ry poor performance.

The  Fnvivowentol (arrying  (apacity  will he exceeded buause Hhue

weu\&mm&mpw\)\&"’“ The ympic Games  and it tould be

by crod ded -
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N chotd Exounding 08y omd Awards CCH-MM:;

Semdly g Convenkionn . Tanm ‘B‘M{dtnjm&m&g

b w2 Adventuve . betoamne ;“ mudiond vy?lmehon of sdene

Ound -\&\'\Wo\ogj .C'Domdvt»j\ with Robod and  ‘Advenbure on Mavs),

(AJAAVF~£T . wﬁiwmiﬁ;wlﬁmmmmm

shd Yd e Par K Poiided

wibeelhaniy P a0 ned . Tt shows m)

Lt dowedds AN Cuhderaers.

9}]1‘34}\% Woas vdibalivg . T akilidy o perforen promised

: J

§aY yicty O\meépda\) ol O\Lc.mrodtlu u(ty)q ot . The  Sererxs
&av\ﬂa‘, oY AYS. ound Served Q... Ahw

ALY had A waid Ry My sevvicd .

Y*Roc‘ MULUAM? he  Cuhvrmey. |

Skw“A\j, Wi ﬁng\blt, _____ yedos do Ao ydesh et

L Haat extades. oL Im impression.
=2

o Sel 7&@%1/\ __________ Y. teL
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C,)U) By adv avﬂ'noco-‘ e virtua O\)M,;v\—ur\:"sj Sk - 19 Hat 2

A Comparty.. wo Wt hovwe +o e more  Statf .,

CHIRE T

The viehual Rssistard  will adle o hdp  curto mers

e“'{“, e o TX Can WoxK 24 howrs..

. Suond advanta A haman
Sdadts . And  VIYXual  Accishnnt Sexvice will 3ex  a

e 05 dhat y X con worK  Tendey He

E)“'OA __hotel’s YMr\j - SYsen
S Yandard S

Cwhile e dioduatone , 1 kA iy can noY understend  what

RV

—Lunbirexs o exectly wand o So o Y will et H e;uq:{f,g_m..... .......................
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