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Comments 

The candidate demonstrated a clear and comprehensive understanding of the concept assessed 

(Parasuraman’s service dimensions). However, he/she failed to provide correct answers for part (b) 
and part (c). (Q 1) 

The candidate accurately identified the possible themes of the park in part (a) and meal options in 

part (c)(i). However, some answers on the other parts were irrelevant. (Q 2) 



Paper 2

























 

 

 

         

        

    

 

 

        

      

   

 

 

Comments 

The candidate demonstrated a clear understanding of the concept assessed (external factors that can 

encourage tourism development); he/she explained how ‘Hong Kong Neighbourhoods’ was affected 
by each factor. In part (b), he/she identified and gave some reasons to explain the gaps in tour 

services. (Q 1) 

The candidate demonstrated a clear and comprehensive understanding of the traditional roles played 

by travel agencies and Maslow’s Hierarchy of Needs. He/she was also able to apply these concepts 

and address the specific requirements of the question, giving detailed explanations. (Q 3) 
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