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Comments

The candidate demonstrated a good understanding of the assessed concept (Parasuraman’s five
service dimensions) in part (a). He/She identified a type of accommodation that might be more
suitable for guests with complaints in part (c). However, in part (b) there were no suggested
solutions for narrowing the gap between guest expectations and perceptions. (Q 1)

The candidate clearly identified the official language and currency used in the destination in part (a).
However, his/her understanding of the other assessed concepts (insured items and tourism
motivations) was limited. He/She also failed to give an accurate description of the features of rack
rate and corporate rate in part (c). (Q 3)
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Comments

The candidate identified the five factors that can encourage tourism development and briefly
discussed how ‘Hong Kong Neighbourhoods’ was affected by each factor. In part (b), he/she
identified and explained the gaps in tour services. (Q 1)

The candidate wrote a balanced discussion of the concepts assessed (differences between
Generation Y and Baby Boomers. However, the discussion and comparison of hostels and
franchised hotels were not comprehensive. (Q2)
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