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Comments

In part (a), the candidate demonstrated a fair understanding of the assessed concept (Parasuraman’s
five service dimensions). In part (d), he/she gave two examples of additional services that could be
provided by the hotel. However, he/she did not suggest ways to help narrow the gap between guest
expectations and perceptions in part (b). (Q 1)

The candidate identified the official language and currency used in the destination in part (a).
However, his/her understanding of the other assessed concepts (e.g. insured items, different rates
and tourist motivations) was limited. (Q 3)
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Comments

The candidate did not describe the five external factors that can encourage the development of
tourism, and the answers were mostly irrelevant. The explanation for the service gaps was very
limited. (Q 1)

The candidate demonstrated a fair understanding of the concepts assessed (role of travel agencies
and Maslow’s Hierarchy of Needs) but the discussion in part (b) was too general and lacked
examples of how a virtual tour can fulfil these needs. (Q 3)
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