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Comments

In part (a), the candidate demonstrated a fair understanding of the concept (Parasuraman’s five
service dimensions) but he/she did not suggest how to narrow the gap between guest expectations
and perceptions in part (b). He/She also failed to identify a type of accommodation that might be
suitable for the guest with complaints in part (c). (Q 1)

The candidate did not give an accurate answer to any part of the question. (Q 2)
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Comments

The candidate failed to describe the differences in preferences between Generation Y and Baby
Boomers. The explanation of why backpackers prefer to stay in hostels was also irrelevant. (Q 2)

The candidate demonstrated a fair understanding of the factors influencing tourist flow, and of food
handling stages. However, some answers were irrelevant. (Q 5)
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