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Comments

The candidate demonstrated a clear and comprehensive understanding of the concepts assessed i.e.
the service gap and food contamination. Appropriate evidence or examples were used to explain
why the average fare dropped and for the flight delay. (Q 1)

The candidate was able to identify the Tour Guide Pass but he/she failed to name the issuing
organisation. He/She was able to identify some inappropriate arrangements from the itinerary in Part
(c) and describe the menu characteristics and services of the food and beverage establishment in Part

(d). (Q3)
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Comments

The candidate demonstrated a clear understanding of the concepts assessed, the four types of
carrying capacity, the five aims of sustainable tourism. He/She was also able to give examples to
illustrate his/her answer. (Q 1)

The candidate demonstrated a fair knowledge of the concerns of elderly long-haul travellers. He/She
gave a limited answer on the arrangements to ensure an ‘environmental bubble’ is created. In Part
(b), he/she also gave some competitive advantages and competitive disadvantages of Hong Kong
when compared with other cities in the Greater Bay Area, but the answers were not comprehensive.

Q2

The candidate accurately identified and explained the four Hudman’s motivators that are less
applicable in attracting visitors to the Country Park. He/She was also able to give the five attributes
of an attraction and proposed improvements for each attribute. (Q 3)
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