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Comments 

The candidate was able to identify the service gaps and the types of food contamination. Moreover, 

he/she was able to explain why the average airfare dropped over the years. He/She could also give 

explanations for the flight delay from different perspectives. (Q 1) 

The candidate demonstrated a fair understanding of the concepts assessed, i.e. the Butler’s 
destination cycle, disadvantages of independent operation and advantages of hiring locals.  (Q 2) 
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Comments 

The candidate’s discussion of the aims of sustainable tourism was limited. The candidate was also 
able to give a comprehensive discussion on the carrying capacity with reference to possible 

problems for Tai Kwun and the surrounding community. (Q 1) 

The candidate demonstrated a clear understanding of the concerns of elderly long-haul travellers and 

was able to give arrangements to ensure an ‘environmental bubble’ was created for them. He/ She 
gave some discussion on the competitive advantages and competitive disadvantages for Hong Kong; 

however, some of the discussion was too general. (Q 2) 

The candidate gave a fair discussion on the considerations a conference organizer has to consider in 

organizing an Incentive trip. He/She was able to identify two front desk and two back of the house 

departments and gave some green practices, but the answer was not comprehensive.  (Q 4) 


	Level 4 Exemplars
	Paper 1
	Paper 2




