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Comments 

The candidate demonstrated an understanding of the Gap Model of Service Quality, food 

contamination and gave some limited explanations for Part (c) and (d). (Q 1) 

The candidate clearly identified the Tour Guide Pass and the issuing organisation. However, his/her 

explanation on inappropriate tour arrangements was too sketchy. He/She was able identify the 

correct type of food and services establishment and gave characteristics of the menu and services. 

(Q 3) 
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Comments 

The candidate demonstrated a fair knowledge of the concerns of elderly long-haul travellers and was 

able to give limited answers on the arrangements to ensure an ‘environmental bubble’ is created. In 

Part (b), he/she was able to give some competitive advantages and disadvantages of Hong Kong, 

though the answer was not comprehensive. (Q 2) 

The candidate demonstrated a fair understanding of the five factors a conference organizer should 

consider in organizing an incentive trip. He/She was also able to name the hotel departments and 

suggest some green practices. (Q 4) 

The candidate identified the four main roles of government in tourism development. He/She was 

able to provide examples for his/her explanation. In Part (b), his/ her answers regarding the five 

aspects of catering practitioners were mostly irrelevant. (Q 5) 
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