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10.) The inflight meol being provided 1is getting Wors€ as passenger C stated that

the food WAS not thorougnly (ooked ond had & strange SMEWl Which in year 2019

the wost Seridus nCident WAS food WNTAMNATION. T Shows that the airline do not

(o€ abOut fhe meal being thoroughly (OKEd  harming the customer’s health .

<4
\ i

ANgther SevviCe the oairline €ails 15 the Qverage. jarrival time and 4ne avevage

delay time has been NUEaRY Tim Smingtes o 36 minut€S Khich the customershas

to woit longey  than e expected {img . The average H\m\% Time has increased oecaose

0f the delay fvom 1 Wours in 1A to THOUIS 40 minutes in 2019 . The ariine

cleorly didn®  infovm tue  itomey and Sincerely apologise -
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lastly  the tRuanol0 gy 18 advonced ond modernized in Dubai- RoweVET, there

are times Where the CnICrthinment system doks no¥ WOY < the airfine does

ot care Glout the customer-s Pleosure and doeSnt fiX 4 Which gives the

aiviing  negative view .
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th) the {o0d s be'mq vnder ook . the airline didnt fthorougnty cooked the food for

fhe wstomer | thot™s why % tosted bad and it aisg qive {odd contamination to

the LUSTOMEY . For exqmple , customers might get Sick or diehereo, from’

UnderCoOK and MOSHY KR if they want 1y exthange theix meals, i covld

R e under tVOK . “fhe s’crar\qe SMEW congd also be becopse the food are

expired or 0\d 'ihqv?dmt@ or ity (S NoY Properly Store in the right temperatuve.

Therefore  the motk SGHOVE incident Suving yeGr 2019 wos f00d wntamingilon

Smw‘mq \’\I\Q\f taCk of atiention towards weal sévvice §
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1¢) The veason why the Oyevage airfove hos dropped signifitantly over e years

IS R(OVER  MoSt tustomere are 10King tht EWNnomy (lass and business Clagg

white there ave 7evo first clasS -uSfomer s in yeoyr 20\ . Therefore the average

airfoe (o deoremee dve TO (gss Fivst Class Customevs and sevvites ag the

bad sevvites Sveh ag inflignt meat and entertainment aused digplistactory

10 the fuct Hoss (ustomer HUSinG rihpy tO MOt oWing halk.
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20) The TOUriSES  Visiting the (Ciorts R aftracied 40 the activities and e -roulism

0 it enhONCe eONironment AWoIenesS TOWArdS the tOuists and the LoCal and hae

mMOve adventure -opsed Such as diving and Signtseeing in nofure that Can heip

the touists  beiome mo@  awate F0 the enviconmental 40d vathner focyg on natua)

ATOLTON S than man-mad € arrralfions . Tt wmpfivQtes YOUY{(rs to bR morp

e tawavrds adventyrg acfivifiey and know more Gbovr hotvve

b)) Tn 206, The veyorts 180Tk involvemnent stage wnere the totals snd the quests
50 e

wWould intealt With egch pther  and there were foreign professional thar ..

redovy wihile

fun and Mmanadr  tie oculs wovld do most {oks liEf

\/\\'J\JX'BW?/PMC\ Aan d Eirthetwn wor e, Thre\i WO d communitat®  tTheir tdeng

by WP eAlh oTher DUT 0 molee The resort befErge e tTwisis

Tn 20t TWe resorts remtihe d consoi{dotion ang geveloped new bvsiness

SR after the decling < totmy Wvyals. ThEY (ooperared With o

Alobdl W[ (hain throvah & franchily optraisn  and businesg

Nnieh relped thm ry  Abry, o e 1 i

m..p.re nri. LAY LA 4
R vr

fodp
(4

YOUISl an d WAYE Mot prTits v havy WHWE vange o f wattr Spreg

hnd vrl~er  lE€svie  a(riTivies | The Whol€ vegovig VQ\\| 6n thi foyiiim

ndv(frig ¢ for tLonomg
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26-) The disadvantages of opevatiny thw reord depengenrtly 8 that the owngy
' 3

has tv 4o dtm with ERVU T and Lt W that Baown (f Ly hard for
]

e huGinegs to afdvact oty mers

28-) from  fe PQVSP(CYLW_ of e [ocul tom m- vn bty the ben(firy of

)'\iflh", [oCals 10 o Mmost of T (0b ¢ In THe Fesov ¢ Cun thppase

the wte o Job opportvnifie) and ey e in tre resorts so The ¢ haw

he trev vnd/cnf’mr\diw7 o ohow e VY 0r s resert works and
7

ﬁ"L Msvh\r'v) (}vf Py vtSor 4 v ather +rina ﬁme'c? ntr¢g 1y Qlso We[ps

TL‘( L oCalg +o de=veb-°p WYV Skilts tn T FoVIts s shelviiry

J

and {arn mMOYY income th o n dorwﬂ) Py'wnarvi Mdv!f‘q lcley

flshing
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20 ) The etderly 10N9 - hayl traveners require an ¢ enviconmental bydoe’ 4o be ‘ale  to enigy o trip
hd T 1

f0 the Greuter Bo\\j Aven.. Sinee it is 9ping 10 ke a1ong tmve\’thee\den\,needsﬂcomfortobleand

Slvatanie tronspartadion  for gem. The toyr g‘\)\de Shoud arronge sOme medicaki®n . Provided: to

the_edety suchs poinkilier, MOON SICKNESS meds ¢t fo_prevent them qetting Worse,

Sinte the e\devl\! ‘s \ood\! CarnDY KEEP UP With The \ounger generatioN | it is important To

take  breakS one in o While S0 the rest Up the energies and the activities shoutdn™

be +tog rougn \ike bungee jumping ©Or intense hiKing (DUrSes. The egery, ‘tend to
J v J ¢ /

- bR picky With their foods_and probolgly. Unrilling 011y nen'dishes so_stice 10 the majorify

preferences SuCh_ 0% yum.Chai.. Te  ederty  Shovd hove some . fime. for Shnppirﬂ

° Bn
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ond_1end ro Stay anay from heat (0C0SE Ry have weat Stroke  Toe hotel

Shoutd be  Your group ﬁ\‘er\d\\{ and have some discount for the room as *'me\l.

AR _elderiy and 1€nd to do ngt hove a ot of W\On'e\/

Sinfe  they are vetired |
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20 ) honq Konﬂ iS o _mix- cumxedC\‘r\f,the\(noton\\‘m\:eChmesew\wvebutalso

some e thnic m\‘noriff}’s Lulture. as mwell _wWhich Mactav and huangdonﬁv don® have as

mych as tong Konda. There are vari€ty of food, clothqu and_convention held

N HOng KOhg. IV Coudattralt the 1ourist nwho \onc} for qufferent ond variety of

choices,

The. theme parks in Hong Kong are popuiar a5 Well Suth as Disneyjand,
y y

Noans AvK and D(ean Park, It is syitobie t0 al ages compave 10 the EnertQinment

in Macno wWhith 1S casing where om\f OQuULtS are awgwed White Childven (s no Tl
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D) The qovernimnt can alery the owanRss of the SARS Through medig qnd make

Qe He hotel have PYOpY Mowiedge ung hygenie from the employee o tCHe onyagy

- SARS Wreading . Tt the sitvatton S getiing wovge then the toursts can onlyentor
M J 7

the ity Wi wedlin]  gerrifiaft showing et delin 4 navt T SARS .

Sb) The appearance 0f employer shouid be fdy ond uean. it could giveTthe

Cviomgr  OnELRAR That ave not Wiy +v bt affeded. Betove the pstomgr

gnity o verwurant of am palr , the (’,MP[MPC Shevld hpgnd 7hem g wel
J 1 ¥

1Syl 10 Clean THIr hogpdS ettt enfering ov  wash fleir handS |

The chnek WOTERg  ingide the  kirthen shovi fméwq\n\q NOW Tyl hands edten
3 1 :

tovihin g nraw fiod hetuee mvwmaq n covktd Eood or  The females shevid

bt a hayr nef ovey Thtiv hatr p:tr&mnn(/ o havt mm1 hair on

'(l'\{ Frvd . Twe (lganers Shovid (fean twe tmhil€ and ﬂoor [mmediate

Vv

Whein thy qvu’rs [eqrts hebove ansfiler 7\/”7‘3 Loyt
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) Bawed on Hydmans Mofvatuy N0 Tt Lousinessman owe (€4S lilcel]

mT aliesyihilehy

e artracttd pu the couvnfry pary GS if LS
/

a8 o hary any dpeispment planped o tnvyt vir

hatura [ attractton(

~ moan-made attractions. That were Tor he 1OVHSTS SUCh &S The DEShPyl“”d Theee ts
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