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Comments 

 
The candidate demonstrated elementary knowledge and understanding of business and accounting 

concepts but was only able to apply his/her knowledge in identifying business problems in routine 

situations. He/She could communicate simple factual information using business terminology. 

 

In Question 1 part (a), the candidate was unable to state the contributions of SMEs to the economy. 

In part (b), MBO was not identified and the explanations were irrelevant. In Question 2 part (a), 

though ‘ability to return the loan’ was mentioned, the candidate failed to explain how to assess such 

ability. In part (b), a wrong concept/principle was given without any explanation. In Question 3 part 

(a), the meaning of bank overdraft was wrongly explained. In part (b), the reasons given were 

irrelevant to the case. In part (c), irrelevant financial needs were mentioned. In Question 5 part (A), 

no answer was given for (a). For the advantage in (b), though ‘more capital and resource’ was 

stated, no explanations were given. In (c), the answers were also irrelevant. In part (B), the income 

statement was well prepared. However, the amount of other operating expenses was wrong, which 

led to a wrong net profit figure. 

 

The candidate was able to use business terminology to explain simple information. This piece of 

work is of Level 1 in the HKDSE reporting scale. 
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Comments 

 
The candidate demonstrated elementary knowledge and understanding of accounting. The candidate 

was able to identify relevant information and apply accounting knowledge to routine situations such 

as showing some of the relevant items in the financial statements in Question 8 and a few correct 

postings in the Capital accounts in Question 6. The candidate was also able to present answers in 

correct accounting formats in some cases, e.g. in the income statement of Question 8. The costing 

questions were badly answered. The candidate did not attempt all parts in a number of questions. 

 

The candidate could not communicate simple factual information using common business 

terminology and almost all the theoretical questions were either incorrect or unattempted. This piece 

of work is of Level 1 in the HKDSE reporting scale. 

 

 



Paper 2B















 

Comments 

 
In general, the candidate demonstrated elementary knowledge and understanding of business 

management concepts, but could only apply them in identifying business problems in routine 

situations. He/She managed to communicate very simple factual information using common 

business terminology. 

 

In Question 1, the candidate showed no understanding of market segmentation bases and provided 

an irrelevant explanation. The candidate did not attempt Questions 2 and 4. In Question 3, the 

candidate did not possess the knowledge of the steps in the performance appraisal process.   

 

In Questions 5(a), 5(b) and 5(d), the candidate showed no understanding of the required concepts 

and failed to provide correct answers. In part (c), the candidate was only able to suggest using a 

membership card to enhance customer loyalty. Lastly, in part (e), the candidate wrongly suggested 

job rotation, while for the second suggestion, the explanation was not clear or specific enough.   

 

In Question 8(a), the candidate was able to apply Maslow’s Hierarchy of Needs Theory and suggest 

ways to reduce the staff turnover in the context of a hair salon. However, some of the explanation 

could have been more accurate and specific, e.g. ego need. In part (b), the candidate provided a few 

suggestions to improve the service quality of the hair salon. However, the candidate did not refer to 

the characteristics of service. This piece of work is of level 1 in the HKDSE reporting scale. 
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