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Comments 

 
The candidate demonstrated basic knowledge and understanding of business and accounting 

concepts and was able to apply his/her knowledge in identifying and describing business problems 

in familiar situations. He/She could communicate factual information and opinions using business 

terminology. 

 

In Question 1 part (a), the main characteristic of a multinational corporation operating in more than 

one country was not mentioned. In part (b), the goodwill of the franchisor was stated but no relevant 

explanation was given. In Question 2 part (a), ‘whether Johnny has enough asset’ was mentioned 

without any explanation on the impact of this on his personal credit record. In part (b), the 

characteristics of ‘specific’ and ‘attainable’ were not fully explained. In Question 3 part (a), some 

entries were correct but the corresponding account names in the particular column were wrong. The 

candidate did not record the discounts allowed correctly in the books. In part (b), the examples 

given were irrelevant. In Question 4, the candidate calculated the gross profit ratio and net profit 

ratio in part (a) correctly. However, the other parts of the question were not attempted. 

 

The candidate was able to use business terminology to explain business practices. This piece of 

work is of Level 2 in the HKDSE reporting scale. 
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Comments 

 
The candidate demonstrated basic knowledge and understanding of accounting. The candidate was 

able to apply accounting knowledge to familiar situations and to describe information in relation to 

business decisions.  

 

In the practical accounting questions, the candidate demonstrated the possession of basic 

knowledge. In Question 1, the candidate could not work out any of the four ratios. In Questions 2 

and 4, the candidate was able to handle straightforward issues by showing most of the adjustments 

in the bank reconciliation statement and some of the items in the financial statements correctly. 

Questions requiring candidates to apply accounting knowledge in unfamiliar situations, such as in 

Question 5, where candidates were required to prepare separate statements to calculate various 

items, and in Question 7, where they were required to prepare capital and the appropriation account, 

were poorly answered. The candidate’s performance in the short costing Question 3 was poor. 

He/She was able to compute the contribution margin ratio and to present the fixed costs and variable 

costs separately in the marginal costing income statement in Question 6.  

 

In summary, the candidate demonstrated basic knowledge and understanding of accounting and was 

able to communicate factual information and opinions using business terminology.  This piece of 

work is of Level 2 in the HKDSE reporting scale.  
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Comments 

 
For most of the questions, the candidate demonstrated basic knowledge and understanding of 

business management concepts. He/She had difficulty explaining the concepts in detail or applying 

them. He/She was able to communicate information and opinions using business terminology at a 

basic level. 

 

In Question 1, the candidate gave an irrelevant answer about the manpower planning process. In 

Question 2, the candidate showed little knowledge of the two types of data and the two other 

sampling techniques, and made no reference to the restaurant. In Question 3, the candidate provided 

an incorrect explanation on the reasons why the risk of operation losses is non-insurable, but was 

able to suggest a relevant type of insurance that the company should take out to cover the risks faced 

by its employees. However, the name of the insurance was inaccurate, though a brief explanation 

was provided. In Question 4, the candidate failed to calculate the inventory turnover and gave an 

incorrect explanation of the main objective of inventory management. The suggestion of bonus pay 

as the performance-based pay element was appropriate but more explanation was expected. 

 

In Question 5 (a), the candidate demonstrated a basic application of internal rate of return method. 

The explanation of the reasons why the company should not borrow further from banks in part (bi) 

was incomplete and not specific enough. In part (bii), the type of financing was incorrect and the 

candidate failed to give the disadvantages of equity financing. In part (c), the candidate was unable 

to explain clearly why the electronic marketing system could increase sales in the cinemas; he/she 

just provided irrelevant points, e.g. reducing the number of employees. Lastly, in part (d), the 

candidate was able to identify the skimming pricing strategy but the explanation was not relevant. 

 

In Question 6 (a), the candidate showed confusion regarding the promotion mix and the marketing 

mix and thus failed to give appropriate suggestions to boost sales. In part (b), the candidate failed to 

explain what is meant by ‘unfavourable sales-volume variance’ and  did not attempt to suggest a 

marketing mix strategy to cope with the competition. In part (c), the candidate demonstrated 

minimal knowledge of Herzberg’s Dual-Factor Theory and some of the suggestions on motivating 

the staff were not relevant to the case, e.g. providing recognition and appreciation. Lastly, the 

candidate was not able to suggest an appropriate type of on-the-job training method and the 

explanation of the advantages of providing on-the-job training was inappropriate.  

  

In Question 7 (a), the candidate showed limited knowledge of the differences between the business 

market and the consumer market, and the explanation was not detailed enough. In part (b), the 

candidate was able to explain very briefly the advantages of different external recruitment channels. 

This piece of work is of level 2 in the HKDSE reporting scale. 
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