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Comments 

 
The candidate demonstrated elementary knowledge and understanding of business and accounting 

concepts but was only able to apply his/her knowledge in identifying business problems in routine 

situations. He/She could communicate simple factual information using business terminology. 

 

The candidate did not answer Question 1 part (a). The answers for part (b) were irrelevant. In 

Question 2 part (a), the answers were also irrelevant. In part (b), the characteristic of ‘attainable’ 

was implied in a sentence but the explanation was not clear. In Question 3 part (a), the double 

entries were not correct. In part (b), appropriate examples were given for real and nominal accounts. 

In Question 4 part (a), the candidate gave the correct formula for gross profit ratio and net profit 

ratio, though they were presented in incorrect units. In part (b), comments on the current ratio 

instead of profitability were given. In part (c) and (d), the principle of effective management was not 

identified and the advantages of adopting the principle given were irrelevant. 

 

The candidate was able to use business terminology to explain simple information. This piece of 

work is of Level 1 in the HKDSE reporting scale. 
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Comments 

 
The candidate demonstrated elementary knowledge and understanding of accounting. The candidate 

was able to identify relevant information and apply accounting knowledge to routine situations such 

as showing some of the relevant items in the financial statements in Question 2 and a few corrected 

journal entries in Question 8. The candidate was able to present answers in correct accounting 

formats in some cases, e.g. in the income statement of Question 4. The costing questions were not 

answered. The candidate did not attempt all parts in a number of questions. 

 

The candidate could not communicate simple factual information using common business 

terminology and almost all the theoretical questions were either incorrect or unattempted.  This 

piece of work is of Level 1 in the HKDSE reporting scale.  
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Comments 

 
In general, the candidate demonstrated elementary knowledge and understanding of business 

management concepts, but could only apply them in identifying business problems in routine 

situations. He/She managed to communicate very simple factual information using common 

business terminology. 

 

In Question 1, the candidate failed to give the last three steps of the manpower planning process. In 

Question 2, the candidate was not able to differentiate between the two types of data and also was 

unable to explain two other sampling techniques. In Question 3, the candidate provided an unclear 

and incorrect explanation of the reasons why the risk of operation losses is non-insurable and was 

unable to give a relevant insurance policy that the company should take out. In Question 4, the 

candidate failed to calculate correctly the inventory turnover and to give the main objective of 

inventory management. Paying salary according to attendance record was not an appropriate 

suggestion for performance-based pay in this question.   

 

In Question 5 (a), the candidate showed the basic application of internal rate of return method. The 

explanation of the reasons why the company should not borrow further from banks in part (bi) was 

irrelevant and confusing. In part (bii), the candidate did not attempt to provide an answer. In part (c), 

the candidate gave a very brief explanation of why the electronic marketing system could increase 

sales in the cinemas, i.e. more convenience. Lastly, in part (d), the candidate was not able to identify 

the skimming pricing strategy and the explanation was not relevant. 

 

In Question 6(a), the candidate wrongly suggested the elements of the marketing mix to boost the 

sales of the company. In part (b), the candidate showed little understanding of an ‘unfavourable 

sales-volume variance’ and provided a very brief explanation of the marketing mix elements, e.g. 

lowering the price. However, the candidate’s answer was expected to relate more to the case, i.e. 

coping with the competition. In part (c), the candidate demonstrated no knowledge of Herzberg’s 

Dual-Factor Theory and the application of the theory in staff motivation was irrelevant. Lastly, the 

candidate was not able to name an appropriate type of on-the-job training method and the 

explanation of the advantages was unclear.  

 

In Question 8 (a), the candidate’s answer demonstrated little knowledge of the factors to be 

considered when determining which market segment should be targeted. Lastly, part (b) was not 

attempted.  This piece of work is of Level 1 in the HKDSE reporting scale. 
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