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Comments 

 

The candidate demonstrated basic knowledge and understanding of business and accounting 

concepts and was able to apply his/her knowledge in identifying and describing business 

problems in familiar situations.  He/She could communicate factual information and 

opinions using business terminology. 

 

In Question 1 part (a), the meaning of joint venture was not accurately explained.  In part 

(b), the advantage of an exchange of ideas between joint venture partners was mentioned but 

the explanation was inadequate.  In Question 2 part (a), though the financial needs for daily 

expense and entertainment were mentioned, the explanation was on why Mary should make 

low-risk investments.  In part (b), the responsibilities of Mary as an investor were not 

accurately stated.  In Question 3 part (a), departmentalisation by product was correctly 

identified for Company B.  In part (c), the candidate failed to identify the Risk 

Management Department and gave irrelevant explanations.  In part (d), though the Accrual 

Concept was listed and the recording of the expense of $9 500 in 2016 was correctly stated, 

no explanations were given for the answers.  In Question 5, the income statement was 

correctly compiled in part (a).  However, irrelevant answers were given in parts (b) and (c). 

 

The candidate was able to use business terminology to explain business practices.  This 

piece of work is of Level 2 in the HKDSE reporting scale. 
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Comments 

 

The candidate demonstrated basic knowledge and understanding of accounting.  The 

candidate was able to apply accounting knowledge to familiar situations and to describe 

information in relation to business decisions.  

 

In the practical accounting questions, the candidate demonstrated the possession of basic 

knowledge.  In Question 1, the candidate could identify the most appropriate accounting 

principles or conventions for two out of the five situations.  In Question 4, the candidate 

was able to handle straightforward issues by making some correct entries in the cash at bank 

account.  Questions requiring candidates to apply accounting knowledge in unfamiliar 

situations, such as Questions 5 and 8, were poorly answered.  The candidate’s performance 

in the short costing question was satisfactory, while most of the answers in Question 6 were 

incorrect.  

 

In summary, the candidate demonstrated basic knowledge and understanding of accounting 

and was able to communicate factual information and opinions using business terminology.  

This piece of work is of Level 2 in the HKDSE reporting scale.  
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Comments 

 

For most of the questions, the candidate demonstrated basic knowledge and understanding of 

business management concepts.  He/She had difficulty explaining the concepts in detail or 

applying them.  He/She was able to communicate information and opinions using business 

terminology at a basic level. 

 

In Question 1, the candidate understood the meaning of pure risk and speculative risk quite 

well but his/her knowledge of the types of liability insurance a theme park should take out 

was very limited.  In Question 2, the candidate was able to explain clearly the components 

of the ‘5Cs’ of the credit standard that a bank considers when deciding whether to grant 

credit to a borrower despite the explanations not being very specific.  In Question 3, the 

candidate was able to provide some ideas about the objectives of providing training to the 

drivers of a transportation company.  In Question 4, the candidate‘s knowledge of how to 

market a product in the decline stage of the product life cycle based on the marketing mix 

framework was quite limited.   

 

In Question 5, the candidate showed little knowledge of the methods that Marco could use to 

finance his five-year expansion plan and their disadvantages.  However, he/she had some 

ideas about the theory of Maslow’s Hierarchy of Needs but the answer was quite confusing 

and not well supported.  Also, the candidate’s understanding of why customer relationship 

management could help increase sales to existing customers was very superficial and 

limited, though the candidate was able to provide some limitations of appointing a customer 

relationship manager through internal promotion.  

 

In Question 6, the candidate’s knowledge of the characteristics of service was quite good but 

his/her explanations of the solutions were confusing and unspecific.  He/She was able to 

suggest some limitations of sending questionnaires to all customers in the membership 

scheme to explore whether customers generally accepted the robot service.  However, the 

calculations of the payback period and net present value were incorrect.  Lastly, the 

candidate had very little to say about the other capital investment appraisal methods.   

 

In Question 8, the candidate’s knowledge of the steps in formulating a marketing plan was 

very limited and the part on socio-cultural and psychological factors was not answered.  

This piece of work is of Level 2 in the HKDSE reporting scale. 
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