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Hong Kong Examinations and Assessment Authority

1. f& 4 Introduction

ik 4R EE B S B BB 45 5

Application Guide for Certification Documents

RBETES LT 2RKBAFE  FEFALIZE ("HFFE L ) BTIARM AR ZH M AR

GRS I S

To cater for the needs of past candidates requesting proof of their examination results for further studies or employment, the Hong Kong
Examinations and Assessment Authority (‘HKEAA’) provides the service of certification of results for the following local public examinations /

tests:

ERTEXREAR
Hong Kong Diploma of Secondary
Education Examination (HKDSE)

(FH 2012 48

from 2012 onwards)

ERAEREREGE
Hong Kong Advanced Level
Examination (HKALE)
(1980-2013)

ERTREY P
- , EEEEEE
hloiidisond é:ertlflcat_e offEaucauan Hong Kong Higher Level Examination
xamination (HKHLE)
(HKCEE)

(1974-2011) (1979-1992)

S SE K X2 H S ¥ E 5 R KRR
P A AR K Y Test of Advanced Proficiency in
Putonghua (TAPP)
(1990-2008)

Test of Proficiency in Putonghua (TPP)
(1988-2013)

2. RR&EEGHH T8 B Types of Certification

5 A4 ] B EE DT SRR R B S0

Candidates may apply for the issuance of the following types of documents:

o
REERE
Statement of Results
(SOR)
o
Bk & 55 B ok 4
Certification of Results °
(COR)
o
[
BE /EEZARG
Certification for Entering /
Participation in an
Examination (COL) °

FIHFER —EHEFEE P —HER HANKRE  ZTERERT TR RE
B/ARBEHAME G EIH -

Each certification covers the results of one examination/test in a year. Subjects that the candidate
was absent from or subjects with results designated as ‘unclassified’ / ‘unattained’ / ‘ungraded’
will not be listed.

FIHFER—EFEFEE P —HER AR E  ZFERBERT FFR S RE
B/ARBEHOHEEFAGIH -

Each certification covers the results of one examination/test in a year. Subjects that the candidate
was absent from or subjects with results designated as ‘unclassified’ / ‘unattained’ / ‘ungraded’
will not be listed.

HEZGUAEN (MEEZNAEHE) FTEXTHFLEREAE -
The certification letter is intended for the addressees (such as employers and education institutions)
only and under no circumstances will it be given to the candidate or his/her representative.

FEAEBRXHFH AR HFR EEHKEANER -
Candidates shall provide details of the addressees at the time of application.

FIHE LY HENEENEALTE - FH HES D (HNERFBEHNEEE) -
ER4m (WEH) RERME -

Each letter lists out the name and year of the examination, status of the candidate (i.e. school or private
candidate), name of the school (if applicable) and the subject(s) entered or sat by the candidate.

ZLENEFR A AAKREANFFINL -

The examination / test results of the candidates will not be included.



3. ERE M Eligibility

REZHER
Statement of Results (SOR)
and

Bk 88 58 B e
Certification of Results (COR)

wE EEZHRE
Certification for Entering / o
Participation in an
Examination (COL)
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HmgEsEE > A

Candidates who were issued a certificate, i.e.:

B MUEEFERPEURELN FEAETEGE FTESEFEEEE FES
GREEEE METFTEDP-BNERERATHE RERE  REBEIH
574 - =4
sat HKDSE / HKCEE / HKHLE / HKALE, and attained a grade higher than ‘Unclassified’ /
‘Unattained’ / ‘Ungraded’ in at least one subject; or

W EE Lm0 AR K R B R i 2006 4E DL T E <5 K E
B EB RAELL B B
sat TAPP or sat TPP before 2006, and attained a ‘pass’ or above in the overall results; or

"M 2006 R0 ES B KB 0 WAL B OB
VR v R S - -

sat TPP in 2006 or thereafter, and attained a ‘pass’ or above in any paper of Transcription,
Listening or Oral Test.

am K o T

0 5 S E 5 (T — T O

All past candidates who had entered or sat an examination / test.

4. HFE TR Application Procedures

41 B FEHF Application Fees

WXHEE > GRS > FEEHABEH (MEORESHAIHEE —FR  MEEE) ZE5R
BRIHFEFR L H5E A0 5 5 8 H (www.hkeaa.edu.hk — = 5F 5 i 7%

There is no limitation on the number of copies applied for.

& 4 W HER

— P& EE B SO DB BRI B U E Bk

The details and application fees (the fee is charged per copy of certification for each

examination/test) are printed on the respective application forms and are also available at the HKEAA website (www.hkeaa.edu.hk — Our
Services — Certification of Examination Results).

Bl 55 5 FH @A 7B LA A B8 40 3T o The application fees must be paid in Hong Kong Dollars.

4.2 H 5 J7 3£ Methods of Application

B 5F RIS AE 5 5V 3 (B W 0 o 37 08 el ¥ 5B e Uk 3% 0 B AR AT AE B 5Y 5 48 B ( www.hkeaaeduhk — FHIEE R B —

B TH -FHRBATERS—HEBR A AMRAFF FLEABEHZOPFEELEHULTREESR ©
Application forms are available at the HKEAA Southorn Centre office and San Po Kong office, and can be downloaded from the HKEAA

website (www.hkeaa.edu.hk — Our Services — Certification of Examination Results).
The completed forms should be submitted by the following ways:

examination / test.

°
e XEAR
In person / Through an
authorised agent
°

A separate form should be used for each

—fE B 5  Normal Application

B S SR LLT SO S B B R 8 T 0 BOR H E EEE
1. EZATHERE
2. BEAEXRWNE pEHAAHEA (MEHRERRIRECHFE)

Please submit the following documents in person to the HKEAA Southorn Centre office or San

Po Kong office:

1. the completed application form;

2. the photocopy of the candidate’s valid identification document (if submitted by an
authorised agent).

m DEMAE S NEE SWE S IXMNE S MEXN EERSOXES R
ST ER - FHEBERFAESHBERE FEATTESTEEEER
H BH e & &R -
CFERBEGTNARATEANE R EE T LMEE -

Paid by credit card / Octopus / EPS / Alipay / WeChat Pay / Faster Payment System (FPS) /
cheque* / cash*. Please refer to the application form or browse the HKEAA website for the
application fee.

* Payments by cheque and cash are NOT applicable to HKEAA Southorn Centre office.

B ML 55 Express Application

Mﬁ_ﬂ% Z B 2% only applicable to the application for Statement of Results)

AREZNEERGEERZEAERN G T8 HIHRI AR (K HRENR
%Lx$ml’x@%£%ﬁﬁ¢uwgﬁ
Please submit the completed application form together with the photocopy of the candidate’s
valid identification document (if submitted by an authorised agent) to the HKEAA Southorn
Centre office.

B DABREREFRFEERTOMER > UERAE / NBE  SZRE XM
B/ BEXN /BB UTERN  AHERAFSRFFES > #FF AL
AEZEFEEEERMMBREER -

Paid by credit card / Octopus / EPS / Alipay / WeChat Pay / Faster Payment System (FPS)
in person at HKEAA Southorn Centre office. Please refer to the application form or
browse the HKEAA website for the application fee.



http://www.hkeaa.edu.hk/
http://www.hkeaa.edu.hk/
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) — % B 55 Normal Application
N ™~ B FREZORFREREEZEEANNEG PEH G E  BHFEENF
Men T OEREL B o L RO+ U 1 (3 B TR 9 O R OB M

Please send the completed application form together with a photocopy of the candidate’s valid
identification document to the HKEAA Southorn Centre office by post. Please mark
‘Application for certification documents’ on the envelope;

B DEEXESREN  XERFESLE " EEERKIZKE O
A crossed cheque for the application fee in Hong Kong dollars payable to ‘Hong Kong
Examinations and Assessment Authority’;

B LEREERNHEZEFILR  FERFHAR T EHEEE -

Please ensure your mail items bear sufficient postage fee before posting.

By post to the HKEAA
Southorn Centre office

R TT AR BN R R
This method is NOT applicable
to Express Application

4.3 HFERM RSEE A Processing Time and Collection Methods

HFRAABREHBEARREFFAEREARCEHETE
The processing time is counted from the day after the application and the relevant payment are received by the HKEAA

—fE H 5 (Normal application)
® 8 (& T {E X * 8 working days*
B EAEHR 8 EIER"GHE RERRIEFEEE P LHEREI
B
Collect in person / through an authorised agent at the HKEAA Southorn Centre office after 8
working days”; or
B NG E A DI I F U R B S SR EARE AT
HETLEES T ZHE) -
REBHE Ser]t by R_egigterec_i Mail by paying an ad_ditional fee (only aggligaple to _candid_at_es who submit
Statement of Results (SOR) their appllcatlo_ns in person or via authorised agents and have their identities verified).
R B3  (Express application)*
® 3 {# T {F X # 3 working days”
m EANHEEE / RERRIEEBEHF LHER AN -
Collect in person / through an authorised agent at the HKEAA Southorn Centre office.
ek HREIE 1973 EHNZAIFEHNETRERFTR - HAMKEZTHE
HABENIELEREBHEN - ARG RTEMHAF AFHNEH -
Remark: As it takes time to retrieve the information for examinations held in or before 1973, the
SOR might not be available for collection after 3 working days. The HKEAA will notify the
applicant of the collection date separately.

® 5 {FT{EXR* 5workingdays”

: H 4 o
e ication of Results (COR) n SETEREEBES TN -
The letter will be sent to the addressee after 5 working days”.

® 5 {# T {E K *5working days”
B EATR S EIEXRGES RERRIEZ A EEE P OWEREI
o
Collect in person / through an authorised agent at the HKEAA Southorn Centre office after 5
working days”; or
B 5 ELERBLEST (FHEYY 3 EIERNEIERRE) W - %5 8EE
DL sk IR B UCEL - HS S srE R -
The letter will be mailed to the candidate after 5 working days” (Please allow about 3 working
days for postal delivery). If the letter(s) is/are sent by registered mail, an additional fee will be
- charged.
iﬁff/zg%fﬁgﬂf y ® 3 (& T {E X * 3 working days*
Participation inan o EAWR 3 EIERGRES RERRIEFRBEETLBERSN
Examination (COL) (REHE  REREIEZFIREERPOBERUGSHEE /28 5

WME/ ZNE/MEXN /BEEREE B F

Collect in person / through an authorised agent at the HKEAA Southorn Centre office after 3
working days* (only applicable to application submitted in person / through an authorised agent
at the HKEAA Southorn Centre office and paid by credit card / Octopus / EPS / Alipay /
WeChat Pay / Faster Payment System (FPS)).

BisE BN EIE 1973 FR Y AT EMNERA LR BN > HAMRSAENSE
AN SEIFEREBEEN AXEFSTEMAF AHEANEH -

Remark: As it takes time to retrieve the information for examinations held in or before 1973, the
SOR might not be available for collection after 3 working days. The HKEAA will notify the
applicant of the collection date separately.

THEXEEWH -Z28TE > 28N HESREHERS -
Working days denote Monday to Friday excluding Saturday, Sunday and General Holidays.
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4.4 SHEY R & &89 ST #E45 &1 Points to Note for Collection of the Certification Documents

=2 B 3 4

Certifications

FEW A
Methods of Collection

< B FT 7R S A

Documents Needed

RERHE
Statement of Results
(SOR)

K and

WE /FEEZHE
Certification for
Entering /

Participation in an
Examination (COL)

o HEINENRFEHEHT LMER
SH HY
In person at the HKEAA Southorn
Centre office

o FTAFRNESTERAXHFELR(LUEZEE 7)) -
The original of candidate’s valid identification document (for
verification of identity);

o JIFEMEE U & BATUEE -

The receipt with the sum received imprinted.

o REMRRIZNFEE T LM
= i 5 HY

Through an authorised agent at the
HKEAA Southorn Centre office

o REREXZAMNWETHEHIHEARA(DEZHE S
)
The original of authorised agent’s valid identification
document (for verification of identity);

o FAEFYHEGFHYLEA

A copy of the candidate’s valid identification document;

o EAFZRNKRES (RESLNEZBLHAHAESE
HEXR LNEZEMHEE)
A duly signed authorisation letter (the signature on the letter
must be the same as that signed by the candidate on the
application form);

o JIHMENE WS EATUWE -

The receipt with the sum received imprinted.

® 5% AR %5 Registered Mail
AE@HEsEMN  LHELY 3
&l T K B 2P 28 B [
An additional fee will be charged and
allow about 3 working days for postal
delivery

o NEHEHEHFALEABRSIUBRERRIAELR
WZHFFINEZE S 7 -
Applicant of SOR should submit the application in person /
through an authorised agent at the HKEAA offices for
verification of identity.

J% 8 55 B o 1

Certification of Results
(COR)

o EHEFTWMHEAN-

The letter will be sent to the addressee directly.

5. E & {#E A ZEFE Change of Personal Data

WELENEAERRBREAGENE SEERAFMEL > ULERBCEROERIINRREZA XA L > 2

H

In case a candidate has changed his/her personal data after the issuance of the certificate and wishes to have the new personal data printed on the

certification document(s), he/she shall:

() HEMEEEFRN TEXEAEHAEN B
complete the ‘Notification of Change of Personal Data’ part of the relevant application form;
(i) BEXERNE>EBAXABEINKBHEE EERKESE

attach a photocopy of his/her valid identification document and that of the deed poll / original copy of the Declaration Form;

(i) HoR BTN EAREFFZE -

present the original copy of the said identification documents for verification at the time of application.

25 Note:

1.

EATEIREZNFBENNERREBANE BESELEEAEN  DHES "TEREAETRE
Ao o RBEXARN G 28R AN BEE AR EEMIEAR - T 0y &R 5 E R K&
s ] L

HKDSE candidates who have changed their personal data after the issuance of the results notice / certificate must complete the
‘Notification of Change of Personal Data’ part and submit a photocopy of their valid identification document(s) and that of the
deed poll / original copy of the Declaration Form. The new personal data will be printed on the certification document(s).

BREATZBERNZESIN  HMFEWmEST " F @ A& EA ) 8o > HREEH AN
MNEMKZZEFFEELHIL -

Except for HKDSE candidates, if no notification of change is received by the HKEAA, the certification document(s) will show
the candidates’ personal data as recorded in the HKEAA archives.
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6. JEEZETIH Points to note
6.1 B A B A JE = EHIJH Points to Note for ALL Applicants
0] FARANEAES BB RAFEH XHE N FEAFAETRAERGRMEAEEER - HFE K
fEHAFEMNL>ERNSEHEXNA R B EF N REE LB -
Personal data of candidates are used for the purpose of processing applications for certification of examination results.
Whether to provide the requested personal data is voluntary. However, if candidates fail to provide all the data, or if any of
the data provided are inaccurate or incomplete, the processing of the application will be affected and hence the HKEAA may
not be able to process the application.
(i) WHEERBAEMERFERE  FBFREUAREH > FHRFREHHERFMAF -
In case of any incorrect, incomplete and insufficient information provided by the candidate, longer time may be required for
processing the application.
(i) WEFELDEF T AWIE A BELAEHFFRLEEREHE g M > HEE 3 T
B K B % B [ -
The mailing information must be clearly stated on the application form if collection by mail is chosen. Please allow about 3
working days for postal delivery.
(iv) EEHX G EHEBREPEREMER EHEk BR FHARBEFAAH -
HKEAA bears no responsibility for any delay/loss/damage of the letter(s) during postal delivery.
v) HEEHSERE - AEEER -
An additional fee will be charged for certification letters to be sent by Registered Mail.
(vi) B G R RS I E NG R A SR R RS o 0 DU A U A A D Rtk B A U N L R
o (ARt ERNEFRREREZS LS T RIEHTHE) -
For posting the Statement(s) to a local address, candidates are required to complete the information on a multi-part address
pack (the pack will be provided by HKEAA staff upon verifying the candidate’s identity).
(i) FrAEHHE -KBEX > MEEAMARE -
No refund will be arranged once the application is submitted.
(viii)  FAENFAEREFERBERM A R EE M - DIE A B4 R F B (EM ) 1FH % SRS E
B2 e
Candidates must provide a Hong Kong correspondence address for the HKEAA to send back the receipt (if applicable) for
the collection of the certification(s), and also an email address for ease of communication on matters relating to the
application.
(ix) HEEEEATEFFERAMBHRANERNNIER FAEREXNALH  DBARFTFEEEARH
o AR REE >CEHER
> REEHE RHERCHEN -
> REBHRGREE /EEBYHRES : WOF —FFR R FEATHMEHEEBBB®S300 K
FfREEHBRCHEN -
Unless the application cannot be processed because the candidate is not eligible for application or has given incorrect,
incomplete or insufficient information, part of the payment will be refunded:
»  Statement of Results (SOR): 50% of the fee paid will be refunded.
» Certification of Results (COR) and Certification for Entering / Participation in an Examination (COL): If
aggregate processing fee paid for the application exceeds HK$300 at one time, 50% of the fee paid will be refunded.
6.2 BREZI S EFE AT E EIE Points to Note for SOR Applicants

0]

(if)

(iii)

(iv)

ENGEAEEHSRAEEEREWNES #HB 5 A EEFFEEMFEANRAHNEE - FhmmE
BR/EFRERN EFEELBERTDHHAFRESVES > MEBEHAMAHE -

Unclaimed certificates will be destroyed after 2 years from the year of examination. Candidates should first contact his/her
school/HKEAA if they have not collected the certificate within 2 years from the examination. No refund will be arranged once
the application for SOR is submitted.

REFEHENTEER MK EEFREME - MH 2005 FHFFAE - F ARy A BB R &5
PREE Lo T 2005 4 12 HEC LA ISRy R E R I E - IRIEAE [E 2 HE -

The contents of SOR will be the same as the certificate. However, with effect from the 2005 Examinations, the candidate’s ‘date
of birth” and ‘gender’ will not be printed on certificates. A similar arrangement applies to Statements of Results issued from
December 2005 onwards.

r 2006 FE B DLTR 8 E B % 5 K S M B I AE 24 B B AR R - IRy s 0B = H O B HUS R A
Ll k& ATEHFEMASKEEHSE -

Candidates who have sat the TPP in 2006 or thereafter, and attained a ‘pass’ or above in any paper of Transcription, Listening or
Oral Test, and attained a ‘pass’ or above in all 3 papers within 24 months may also apply for the Statement of Results of TPP.
HREFREBHERBREANASEREARRIAREXHFFLERES T ZFLE-EFER
FEHSRRERRIAREXHF > AMKESHE L AHF LR SR EREREZEE SRR
fF SHEL -

Postal delivery of SOR(s) is only applicable to candidates who submit their applications in person or via an authorised
agent and have their identities verified. If a candidate or his/her authorised agent cannot submit the application in
person at the HKEAA, the SOR concerned must be collected by the candidate himself/herself or his/her authorised agent on
production of the receipt.
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6.3 B 48 ¥ B o 4 R 35 A\ J¥ B 5 JE Points to Note for COR Applicants

BAEERWEA ( WEI&&Q%% ) E2EZHRE > UAEBEGRAAN  EEMATHELTHRELTH
AW HAR - FEERELHFR AR FF R EEPTRAEANER -

The certification letter is intended for the addressees (such as employers and education institutions) only and under no
circumstances will be given to the candidate or his/her representative. Candidates should provide details of the addressees at the time
of application.

64 BEEFEBESOTZHE ANEEZEIE Points to Note for Applicants with old HKID Card

() MEBEEBBIFHNAEG AL 20034 6 H 23 H HU?*&E’]%E'%WEN%XQ ifi /£ 2018 4= 11 H 26
HZris M ERERES D8R 2025 F o WP AR (5 —TEERMER 1970 FR & B ANE
HEREGTEFA AN HEERH 2025 4 5 5 12 H#E L ¢ F MM & 1969 F 5 Z mi i £
MERXRERESTEFA AN HEE M 2025 4 10 54 12 H té&xﬁz ) FBEFHSEAREBEEH -
MELRRBEFTEES OB AEBELHFRN - HRELEEESOZEEL  ARANKESGE
AREEHKEEL  DERKEE  ARFAEACNEHEREI I ER WAFE  JEHERLFE
WrHAE E L e e
According to the announcement made by the HKSAR, all old identity cards issued before 23 June 2003 have become invalid,
whereas the old form of smart identity cards issued before 26 November 2018 will be invalidated in two phases in 2025 (Phase |
of the invalidation exercise will cover holders of old smart ID cards born in 1970 or after, whose old cards will become invalid on
12 May 2025; Phase Il of the invalidation exercise will cover holders of old smart ID cards born in 1969 or before, whose old
cards will become invalid on 12 October 2025). For more details, please visit the website of the Immigration Department. If a
candidate is yet to replace his/her old identity card, he/she should, at the time of the application, submit a photocopy of both
the old identity card and a valid travel document, as well as the original copy of the declaration form for verification of
identity. Once the new Hong Kong Smart Identity Card has been obtained, the candidate concerned may submit a written request
to the Authority for the change of his/her personal data if necessary.

(i FRAEERGNEHE  FH2HRBEBEBNHEEA
http://www.had.gov.hk/tc/public_services/public_enquiry_services/faq.htm =k £ &8 (852) 2835 2500 It 4% 3% & f 4 B8 & 55
s e
For detailed information about the declaration service, please visit the website of the Home Affairs Department:
http://www.had.gov.hk/en/public_services/public_enquiry_services/fag.htm or call their Central Telephone Enquiry Centre at
(852) 2835 2500.

7. Z# Enquiries

BHETLHER Southorn Centre office

BN 2, N S A% ED School Examinations and Assessment Division
HFAE T e 130 SstE.0) 12 12/F Southorn Centre, 130 Hennessy Road, Wan Chai, Hong Kong
T3 M I R San Po Kong office

H¥EH Publications Unit

JUBEHTH R B ekt 17 5% 17 Tseuk Luk Street, San Po Kong, Kowloon
N\ BERY  Office Hours

E2—2Hh Monday to Friday: 08:30 - 17:30
FEHA7S H AN FARHE Saturday, Sunday and General Holidays: fi . Closed

Bzt Telephone: 3628 8860

HH  Fax: 3628 8990

EE  Email: dse@hkeaa.edu.hk

4guk Web Site: www.hkeaa.edu.hk




