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Hong Kong Examinations and Assessment Authority

1. &4 Introduction

kAR EE B S B B 4 5

Application Guide for Certification Documents

RRBEEEZEATENRBOREE  FEFALIZE (T FRE L) B THIAM AR F B M55 L3R K

GRS I S

To cater for the needs of past candidates requesting proof of their examination results for further studies or employment, the Hong Kong
Examinations and Assessment Authority (‘HKEAA’) provides the service of certification of results for the following local public examinations /

tests:

EHRETEXRER
Hong Kong Diploma of Secondary
Education Examination (HKDSE)

(FH 2012 488

from 2012 onwards)

EARREEGE
Hong Kong Advanced Level
Examination (HKALE)
(1980-2013)

7 = .
B R EEREREEY
Hong Kong Certificate of Education q A
. . Hong Kong Higher Level Examination
Examination (HKHLE)
(HKCEE)

(1974-2011) (1979-1992)

Test of Proficiency in Putonghua (TPP) L Oflf'?l(tl(‘),::nlffl: f;gi;cl:;mcy m
(1988-2013) g

(1990-2008)

2. FREZBHYHTHEHE B Types of Certification

A4 ] B EE DT SR R I SO

Candidates may apply for the issuance of the following types of documents:

[ ]
BREEHE
Statement of Results
(SOR)

[ ]
Fk & =8 9 B 1
Certification of Results °
(COR)

[ ]

[ ]
®%E/FEEZHE
Certification for Entering /
Participation in an
Examination (COL) °

Pl EAR —EFEEE T —HER  AHNEE  TERERRFHERK R
BER/REGEH /FERIBRERAEIIH -

Each certification covers the results of one examination/test in a year. Subjects that the candidate
was absent from or subjects with results designated as ‘Unclassified’ / ‘Unattained’ / ‘Ungraded’
/ ‘Not pass*’ will not be listed.

FIEEN —EEEHE S —HEH WA KE > FERBRL TR R
BER/REBEH /FEROIBREEAEIH -

Each certification covers the results of one examination/test in a year. Subjects that the candidate
was absent from or subjects with results designated as ‘Unclassified’ / ‘Unattained’ / ‘Ungraded’
/ ‘Not pass*’ will not be listed.

HE#GHENWHEN (MEEZHNBHEEE) FTEXTHLEHHENAE -
The certification letter is intended for the addressees (such as employers and education institutions)
only and under no circumstances will it be given to the candidate or his/her representative.

FEEEXHFRHANFHFR EEZWHBEEOWHEAER -

Candidates shall provide details of the intended addressees at the time of application.

FIHEAYRENEZTNZTALE FH HE5EI2(MERKFEHEELE )
Bt (nEHd) KEHRHE -

Each letter lists out the name and year of the examination, status of the candidate (i.e. school or private
candidate), name of the school (if applicable) and the subject(s) entered or sat by the candidate.

FLENER HAAKEAF G -

The examination / test results of the candidates will not be included.

G PO H 2025 FRFEBFEXBEANFEL(HEMBESRE) -
Note:  *Only applicable to Category C Subjects (Other Languages Subjects) in the HKDSE from 2025 onwards.
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3. Hz & Eligibility

o HEIRIGE - H:

Candidates who were issued a certificate, i.e.:

B UEEEEFEURER EETEGE FESEEEGE FES
EEEE > METEDLP-NEBERATHEREE " RE&H
TEBHERE S =
sat HKDSE / HKCEE / HKHLE / HKALE, and attained a grade higher than ‘Unclassified’ /

BREEHE
Statement of Results (SOR)

B and ‘Unattained’ / ‘Ungraded’ / ‘Not pass*’ in at least one subject; or
B EE R s PR B B Y 2006 A DA E A sE K E A 0 T
o T WA EE RS E R

sat TAPP or sat TPP before 2006, and attained a ‘pass’ or above in the overall results; or

B 2006 ERUBEFELEFZAKFERNH  UEZES - BHHOHE M —
TH 78 3L M 3 S R A& B BA B AR -
sat TPP in 2006 or thereafter, and attained a ‘pass’ or above in any paper of Transcription,
Listening or Oral Test.

Certification of Results (COR)

%/ EEIZHEG

Certification for Entering / ° W % B S R — IH B Bl L .

Participation in an All past candidates who had entered or sat an examination / test.
Examination (COL)

4. HHEE TR Application Procedures

41 HiFEEHF Application Fees

FBAETHFOXHEEE  LERS  FERAFEN (LEHREFSHIH TG —F6  WHGTE) F90RFA
BH R L B AN AAESFEHEH (wwwhkeaaeduhk — F5F Gk B — RSB W) ERIMEE W E F R -
There is no limitation on the number of copies applied for. The details and application fees (the fee is charged per copy of certification for each
examination/test) are printed on the respective application forms and are also available at the HKEA A website (www.hkeaa.edu.hk — Our Services
— Certification of Examination Results).

B ;5 5 A 4h 78 L 78 B2 8 3T o The application fees must be paid in Hong Kong Dollars.

4.2 #5775 7£ Methods of Application

HEERBESHREE T LR HEREEEIRE  F LT E% 5758 5 ( wwwhkeaaeduhk — FHFFFHERBE —
RIS TH - BHREETERE—HER ARFF  FAEAHBHEHZOHAFERBELEHATRRERL
Application forms are available at the HKEAA Southorn Centre office and San Po Kong office, and can be downloaded from the HKEA A website
(www.hkeaa.edu.hk — Our Services — Certification of Examination Results). A separate form should be used for each examination / test.
The completed forms should be submitted by the following ways:
[ — & HH 55 Normal Application
B EHSHUTXAEZFEEEP LT EREPRER
1. HZHHEEERRE
2. BAARWM S DEEXHEIES (MEHRERRELSHF ) -
Please submit the following documents in person to the HKEAA Southorn Centre office or San
Po Kong office:
1. the completed application form;
2. the photocopy of the candidate’s valid identification document (if submitted by an
authorised agent).
B DEHESNER SWEEINEETEBEIN BB OLE
SREGRER - FHEBERAFESHBFERE  FFATTEEZFRIEE
7 [l HH B U E B R -
NRERBEESINTATERAREZFREERFLB/ERE -

me/ HERAR Paid by credit card / Octopus / EPS / AlipayHK / WeChat Pay / Faster Payment System (FPS) /
In person / Through an cheque” / cash”. Please refer to the application form or browse the HKEAA website for the
authorised agent application fee.

~ Payments by cheque and cash are NOT applicable to HKEAA Southorn Centre office.
[ m;ﬁ Express Appllcatlon
o 4 i Z E 25 only applicable to the application for Statement of Results)
BEL LT W$ BRI EEFEEFUNNG D CHEIA (0K ERER
%MA ml’x@%ﬂ%%ﬁ¢®W$ﬁ
Please submit the completed application form together with the photocopy of the candidate’s
valid identification document (if submitted by an authorised agent) to the HKEAA Southorn
Centre office.

B DHEEHEREFREERTOMER UERABS/ NE28/ ZE /XM
BEEE /MEXN /HBEREXEMN -FHEHSESHAFERE BH

IRAETAE & 5F Jo 4 5 & R AR B U & &R -

Paid by credit card / Octopus / EPS / AlipayHK / WeChat Pay / Faster Payment System
(FPS) in person at HKEAA Southorn Centre office. Please refer to the application form or
browse the HKEAA website for the application fee.



http://www.hkeaa.edu.hk/
http://www.hkeaa.edu.hk/

HEZEFFEEP O
MR

By post to the HKEAA
Southorn Centre office

CEE: ®erAREAn "R

B 3% 4 - NOTE: Postal

method is NOT applicable to
‘Express Application’.)
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— §& B4 5% Normal Application

aF 1 SH % HY H E%?%ffgﬁﬁ%éﬁﬁ’?&ﬁ’\]%ﬁ%%i{imﬂi HFZ2ENSE
BEPLWER > WAAGSHEEN " HFREEHE

Please send the completed application form together with a photocopy of the candidate’s valid
identification document to the HKEAA Southorn Centre office by post. Please mark
‘Application for certification documents’ on the envelope;

DEGRETEN  ZERERLE T ®#EFANRTIZE

A crossed cheque for the application fee in Hong Kong dollars payable to ‘Hong Kong
Examinations and Assessment Authority’;

BEMRAFERLHFEZEFIALAR  FERFEARINEHESE -

Please ensure your mail items bear sufficient postage fee before posting.

4.3 HERTERLE KEH A Processing Time and Collection Methods

HEFREHOEAEREEFERARERAREHENRE
The processing time is counted from the day after the application and the relevant payment are received by the HKEAA

— i 55 3% (Normal application)

Bk 4R S8 &
Statement of Results (SOR)

8 i T {E X * 8 working days”

FAETR SEIEREBRES RERRIEZFFEEP LWEEFI
I,

Collect in person / through an authorised agent at the HKEAA Southorn Centre office after 8
working days*; or

BN EHEERUHBIHFUWER (REARE SR ERRI LT IE
XHFLEKMES T ZFLE)

Sent by Registered Mail by paying an additional fee (only applicable to candidates who submit
their applications in person or via authorised agents and have their identities verified).

4% HL HH 35 (Express application)*

[

[
Bk &8 58 B oK
Certification of Results (COR)

[
0 /Y R

Certification for Entering /
Participation in an
Examination (COL)

3 @ T {E X * 3 working days”

BEAELNARE /RERRIEZFEEEHPLHERFN -

Collect in person / through an authorised agent at the HKEAA Southorn Centre office.
et HRNEIE 193 FRZAIFEMNNERER TR > WAEBREFZHE
HARBENIEIFEREBEN AEGSTEMAF AHENEH -

Remark: As it takes time to retrieve the information for examinations held in or before 1973, the
SOR might not be available for collection after 3 working days. The HKEAA will notify the
applicant of the collection date separately.

5 {& T E R * 5 working days”

SELERGCREEF THERENKRAEAN (NRERERASHE) -
The letter will be sent to the intended addressee (such as employers and education institutions)
after 5 working days”.

5 {@ L fE R * 5 working days”

FATMR SELERBRES RERKZIZFIEEBEP OWERE AN
I,

Collect in person / through an authorised agent at the HKEAA Southorn Centre office after 5
working days®; or

SETEREBLIEE (FHEL 3 THFERGEMERRE ) B - & EE
DIHE SR R B EL > A S s &M -

The letter will be mailed to the candidate after 5 working days* (Please allow about 3 working
days for postal delivery). If the letter(s) is/are sent by registered mail, an additional fee will be
charged.

3 il T {E R * 3 working days”

BATAR 3 EILERBRE REARRIZITEEBE PO WER H
(HREE REARIEZFFEETLOWBRUBHAE NB2E /5

ME/ INEEE  WMEXN BEREE ZFHH) -

Collect in person / through an authorised agent at the HKEAA Southorn Centre office after 3

working days” (only applicable to application submitted in person / through an authorised agent

at the HKEAA Southorn Centre office and paid by credit card / Octopus / EPS / AlipayHK /

WeChat Pay / Faster Payment System (FPS)).

i BHREE IIDBFERZAEGNERERNFR AR RKEFEAE

HARENIEIFEREEN AFGSTEMEF AHNEH -

Remark: As it takes time to retrieve the information for examinations held in or before 1973, the

SOR might not be available for collection after 3 working days. The HKEAA will notify the

applicant of the collection date separately.

G THEREEREW—228A - 2N - HEARBRBER -
Note: “Working days denote Monday to Friday excluding Saturday, Sunday and General Holidays.
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4.4 SEHUFRK & B S - ZE &1 Points to Note for Collection of the Certification Documents

2 B 3 1 | JT A <H H B pT /R 1
Certifications Methods of Collection Documents Needed
o HAEAYNIEAXHFER(LEZE G D) -
o FEFZEFNFEHES LYW ERE The original of candidate’s valid identification document (for
SR HL verification of identity);
In person at the HKEAA Southorn
Centre office FF 1% BN B UL & B B UL B -
The receipt with the sum received imprinted.
KERRAXNG oS HXHER(UERH S
)
BREEHE The original of authorised agent’s valid identification document

Statement of Results
(SOR)

(for verification of identity);

AR M F oy W EIA

F and AR REEGEEE EH OB A copy of the candidate’s valid identification document;
< i 48 Y - -
S Through an authorised agent at the ELAFENRES (REZF ENEZ AN HAEE L
Certification for HKEAA Southorn Centre office HEFR EAEEMEE)
Entering / A duly signed authorisation letter (the signature on the letter
Participation in an must be the same as that signed by the candidate on the
Examination (COL) application form);
o JFIFHINEW WA UWE -
The receipt with the sum received imprinted.
) 5 Registered Mail S 8 25 5 y
Eiaing Sl o WEBUETHALARIRRERRIAR
HoB#H BN LHEY3ME VB o [l S AE 4T F B
oh WE 5 B S
T AF K HY 4% B ; . S
An additional f i1l be chareed and Applicant of SOR should submit the application in person /
n additiona’ fee Wil be charged an through an authorised agent at the HKEAA offices for
allow about 3 working days for postal g g : g
. verification of identity.
delivery
HH & e .
B B g © LT TR A (MR E R E ) -
(COR) The letter will be sent to the intended addressee (such as employers and education institutions) directly.

5. E X {E AZEF Change of Personal Data

WHELNEAERRBRREBNE SEREMER > LERFCERAER IR REAEFEHA L &
A
In case a candidate has changed his/her personal data after the issuance of the certificate and wishes to have the new personal data printed on the
certification document(s), he/she shall:
() EEMHEEEFEN "TEREAERES, B0
complete the ‘Notification of Change of Personal Data’ part of the relevant application form;
(i) BXAEBRNEGEAXGEANLBHEEE / EEHRIESE
attach a photocopy of his/her valid identification document and that of the deed poll / original copy of the Declaration Form;
(i) HoR B SR IEAEEFHZE -
present the original copy of the said identification documents for verification at the time of application.
¥ B Note:
. BEBPEXREANBENPNERRABNE FEREXEAEN  LHES " EXEAEHE
JE D RIERR ARG R A A AR S EEMRIEAR - B A& B S ED R Bk &
aa B S b e
HKDSE candidates who have changed their personal data after the issuance of the results notice / certificate must complete the

‘Notification of Change of Personal Data’ part and submit a photocopy of their valid identification document(s) and that of the
deed poll / original copy of the Declaration Form. The new personal data will be printed on the certification document(s).

2. BREADPEBURERNTLSIN > HtFEwmES " F @ AERER ) &7 0 HERSEE AR
B & R 1 B R R R A RS -
Except for HKDSE candidates, if no notification of change is received by the HKEAA, the certification document(s) will show
the candidates’ personal data as recorded in the HKEAA archives.
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6. X E IEIE Points to note
6.1 BrE B & At F HE JH Points to Note for ALL Applicants
® & B P R B A9 (E N &R R W EE R 4R *%X#Z% FAHEATAE R SR ELER > M RER
It 42 B BT 7 R B E6 53 B0 R S RS R 52 B o 667 P S R B L 0 5 -
Personal data of candidates are used for the purpose of processmg applications for certification of examination results. Whether
to provide the requested personal data is voluntary. However, if candidates fail to provide all the data, or if any of the data
provided are inaccurate or incomplete, the processing of the application will be affected and hence the HKEAA may not be able
to process the application
(i) WHELREMENEMERNFNER - FEFRBHNANEH SR FREGHEEE AR HFE -
In case of any incorrect, incomplete and insufficient information provided by the candidate, longer time may be required for
processing the application.
(i) WEEE LN E 7 NG S FANAEHER LB RHS L il > WHEL 3 ET
K HY B E I ] -
The mailing information must be clearly stated on the application form if collection by mail is chosen. Please allow about 3
working days for postal delivery
(iv) REFEH X ERREBETEREMER HEX BE  FHREEAEEHE -
HKEAA bears no respons1b1l1ty for any delay/loss/damage of the letter(s) during postal delivery.
) HRFHRERE  ASESER -
An additional fee will be charged for certification letters to be sent by Registered Mail.
(vi) FEAENHFRESHELERASMBERRLE VAN ERELAESH AL EROERE AES
Fedak - Wt ELHAEFRFAN (ARMIEERENESFRIBEKES Ao REETH £ ) -
For posting the Statement(s) to a local address, candidates are required to complete the information including the addressee’s
name and address, in BLOCK letters on the address label, the addressee should be the applicant (the label will be provided by
HKEAA staff upon verifying the candidate’s identity).
(vi) FrEHFE -SEX > fEEAMARE -
No refund will be arranged once the application is submitted.
(vii)  FAENFARMEFBREMRM A R EE M o DUE A B R F B (E M) fFH % SRS
X ZH -
Candidates must provide a Hong Kong correspondence address for the HKEAA to send back the receipt (if applicable) for the
collection of the certification(s), and also an email address for ease of communication on matters relating to the application.
(ix) MEFEATEAFERNTREVERAER - NFEREHNAEH DECKFFREEE A/ H
A BEE > EHEM -
> REGEEE: B EMOMEA -
> REBHRGREE EZZ/YE ¢ 0F — RS GEATSA A E ) B
FfHREEBRCHEN -
Unless the application cannot be processed because the candidate is not eligible for application or has given incorrect, incomplete
or insufficient information, part of the payment will be refunded:
» Statement of Results (SOR): 50% of the fee paid will be refunded.
»  Certification of Results (COR) and Certification for Entering / Participation in an Examination (COL): If aggregate
processing fee paid for the application exceeds HK$300 at one time, 50% of the fee paid will be refunded.
6.2 REFZTHEHFE AFEEZEIE Points to Note for SOR Appllcants

(M)

(i)

(iii)

(iv)

@Vﬁ%%%ﬁ%ﬁﬁﬁﬁﬁ%ﬁﬁ?%% AL E S WA YR EEGEE 50 AT
B/ EZimE#H o HFEELBERTOHFHRAERE > UEHAMAZEE -

Unclaimed certificates will be destroyed after 2 years from the year of examination. Candidates should first contact his/her
school/HKEAA if they have not collected the certificate within 2 years from the examination. No refund will be arranged once
the application for SOR is submitted.

S HEANTEER WA EFEREME - MEH 2005 FHFGE - F AR WA BB R A &5
PREEE L - T 2005 5 12 AR SR EAEIE > IEMEE 2 -

The contents of SOR will be the same as the certificate. However, with effect from the 2005 Examinations, the candidate’s ‘date
of birth” and ‘gender’ will not be printed on certificates. A similar arrangement applies to Statements of Results issued from
December 2005 onwards.

Y 2006 BT W FEE I EGEKE MR A 24 EH NEES B0 = A S WS Rt
LB TEHEFEMMAREEHE -

Candidates who have sat the TPP in 2006 or thereafter, and attained a ‘pass’ or above in any paper of Transcription, Listening or
Oral Test, and attained a ‘pass’ or above in all 3 papers within 24 months may also apply for the Statement of Results of TPP.
HRSEFREBHERFRBANHASERERRIALAREXFRLERES I ZFLE-EFZER
EHSERERRIAREXRHFF AMKEZTHELAHETEEH I NEREARZERLEIALF
FHHL -

Postal delivery of SORC(s) is only applicable to candidates who submit their applications in person or via an authorised agent
and have their identities verified. If a candidate or his/her authorised agent cannot submit the application in person at the
HKEAA, the SOR concerned must be collected by the candidate himself/herself or his/her authorised agent on production of the
receipt.
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6.3 RS S ek 4 B 5F A JE B I JE Points to Note for COR Applicants
REBRBEN (NMEEZRBEERE) F2EHR HRAEEZEKEAN EE£MBR TEABRTHE
EHRENAR - BEAERLHEFHEANRPFER LEHGEANER -
The certification letter is intended for the addressees (such as employers and education institutions) only and under no circumstances
will be given to the candidate or his/her representative. ~Candidates should provide details of the addressees at the time of application.

6.4

: 5438 A EETE Points to Note for Applicants with old HKID Card

RIEFEBUTHAE - FTAE 2003 % 6 A 23 HATH M E S pE C & L% MAE 2018 4 11 A 26
HZAT# A ERERES TN 2025 EoMER R (F —BERMERE 1970 FRZ & HAEAE
KBRS A AN HEHH 2025 F 5 A 12 HEER B B ERMEAE 1969 F 5 Z A/l th 4 1Y
EXFESsIZHAAN > HEZH 2025 F 10 4 12 HEERN ) FBEHF2SEAREBENAA - 41F
ARMBEFERS IR AEEXHFRE HREXEFBISEEES  ARNREZHF B R K
HEREEL  DEZHESS ARFSLECENGHERET TER  WAEFRE  JZHHERARFEHH
EE RG>
According to the announcement made by the HKSAR, all old identity cards issued before 23 June 2003 have become invalid,
whereas the old form of smart identity cards issued before 26 November 2018 becomes invalidated in two phases in 2025 (Phase I
of the invalidation exercise covers holders of old smart ID cards born in 1970 or after, whose old cards become invalid on 12 May
2025; Phase II of the invalidation exercise covers holders of old smart ID cards born in 1969 or before, whose old cards become
invalid on 12 October 2025). For more details, please visit the website of the Immigration Department. If a candidate is yet to
replace his/her old identity card, he/she should, at the time of the application, submit a photocopy of both the old identity card
and a valid travel document, as well as the original copy of the declaration form for verification of identity. Once the new
Hong Kong Smart Identity Card has been obtained, the candidate concerned may submit a written request to the Authority for the
change of his/her personal data if necessary.

(i) FREERBHER  F2HEHRERBREFHERBNVEH -

http://www.had.gov.hk/tc/public_services/public_enquiry_services/faq.htm =, £ E& (852) 2835 2500 Hf 4% 2% & tp U & 56 5%
EI AR
For detailed information about the declaration service, please visit the website of the Home Affairs Department:
http://www.had.gov.hk/en/public_services/public_enquiry_services/faq.htm or call their Central Telephone Enquiry Centre at (852)
2835 2500.

~

=)
N—
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7. Z # Enquiries

BEHPLWER Southorn Centre office

Bl R E AL ED School Examinations and Assessment Division
EHEFE TSR E 130 SRHSUET0 12 & 12/F Southorn Centre, 130 Hennessy Road, Wan Chai, Hong Kong
MERER San Po Kong office

AREZEE Publications Unit

TR A B ki 17 97 17 Tseuk Luk Street, San Po Kong, Kowloon

N AE Y Office Hours

Ei—%h Monday to Friday: 08:30 - 17:30
SEHANHE AR Saturday, Sunday and General Holidays: fRE. Closed
Eo Telephone: 3628 8860

HHE  Fax: 3628 8990

BEHE  Email: dse@hkeaa.edu.hk

44k Web Site: www.hkeaa.edu.hk




