anlts sNg-1v-¢10c

I 4
EREE

B
Lo PROEE AR A T SR B e 7 SR TS B o BRI
2. GRERCET R IR AT S R T B A AL O I
3. HEBEREHEERROANT - KRS R AETGE -
AEERX
ARER D RAE - FE8H R HE =/ -
HqE— 0% - ABEHE:
(a) BB AE S R A EER K
(b) HIERBR 7 HE 7 B 1R E H B BRI -
HEZ 0% - ABRawmlE  SERFEEEE G G5 ol E e @ e -
5 A i [ 1 P9 2 AE W Rl 8 v 2 AT HES -

EaEE
B8 BEKBERAPHEE

1) E 2



anlts sNg-1v-¢10c

i [

HBCHRE D RENAE

T R B TSR e R E

BT BBIEE SRR

®EE

b3 R WU B 4%

7 S T Rk & AT

ERFAIEENEEREBN

1 3 P G R A TR R RR Y o L R HU R
H WA ABRAERAF

(1)
(i1)
(ii1)
(1)
(i1)
()
(i1)
(ii1)
()
(i1)

Bt e e 25 1) A
LB E R it
A TS K HE B A

TRZ IR T3 > R R RS =R T3¢
AR 55 1T 3 B R IS Bz 8 J

AE By v 1 56 5E 1R 1Y B
LR P B 5 RO AR 1
TR 2R R BUARE B

3] PR 1 3 7 b S
AR LB & AR BB REAERERE

fop B R PEH 3 AF ~ B 5 K TR BT

(1)
(i1)

()
(i1)
(ii1)

b S Lk A e W 9 B R
b 55 3 BRI 15 A el R Y (]

HREARE . HEY
% ILHIRE Fe
0¥ i e B i



anlts sNg-1v-¢10c

EB

i [

1 3 A RE Y Lt U 8

il S A SE AR I [ R
/INE 1 3 B PR B
e R 1 3

TRABAERBFNEERIRETHEE

B L I fE

HRE B R

1 KL e R 2 o 9 TR X

# B

afent - HEIGE - BRI R LB RS

() WECRRE - Bl E R
(it)  SMEBRIE - BIAnEa ke BUF R RS ~ 585

(i) R
(i1)  FLACHE A R E R

i) EE
(i) HH

(i) HEBEYERE
ity FH#l - MM - B TZHE - WA - SE - PR R R AT
RN

Ban = T~ FIE T T EEE - (858 TRISE) - JE R AE
Tty - DU B R R A 55 &

() FORE ~ R~ AR B



anlts sNg-1v-¢10c

B RO B

AhBERER

N JTHIE EE
ANDEIRE R IIRE

BWE) - LR AEETAER

(i1)
(ii1)
(iv)
(1)
(i1)
(ii1)

# B
ik
rh R SR HE e o hE
2 it
TS R 1
TR/ A8 R T 5 ) B SR
e Il 196 3 PR e F 5 =0

EEH AR HE EEE

(1)
(i1)
(ii1)
(iv)
(v)
(vi)
(vii)

(1)

(i1)
(ii1)

TAES AT > ARG TR Rk Rz TAE 2K

VNVAERS

RS ~ #R3% ~ fid (37 2 1B e ik iy

Alll R R 7% JEe = T ]

A BT ER - R &5 e

TR 37 I R B 7 4 A

RE: BTEREEZS - TR k¥ BLRE

6 1855 (Maslow) 75 22 8 15 B G K2 i 397 {H (Herzberg) i [X]
F B G O B ARE

PR (McGregor) X B 5 Fo Y BH G ) B A58 3%

B 5% e IF < 5 A



anlts sNg-1v-¢10c

i [ # B

TR R () TERARERNEN  PEZERNER
(i) WREHE : REHE R T
(i) SREEEAA
(iv) B R AP &

MBEl
EENIDE ST (i) HEHEAR
(i) RE&HEAR
(i) P ZEE Ol E & R 3R
MBS () B KE S
(i) BEAREWTE
MR ME MBWMENEARR  EEEBEKRERR
(NG E AR AR )
FEMBLEROTEE R EE MABS LSRR A REPLE R ~ RAIREIELR ~ fEEIER -~ fER
(BB ) e tE =R
VB E R E (i) BiEUE R HEE

(i) fFHEH
(iil) HB AR EH



anlts sNg-1v-¢10c

HATERFREEANAES]
W gt R AR

fERERE

EERF

FEE it I/ 58 TR
PESERM (BE R R )

(i)
(ii)
A
(i)

(i1)
(ii1)

FE it

# B

WG s ITEENE &

TINGERER - R

PHMEE - WELERBRE - PEkaERE -~ BANE
&yl

EENEE

Il 7 % %8k B i A

R R 2 A W 0 AT S H R IR e

MAE  BRIE - AT - B - AR B

RIlHT /%8 e 19 2 B

RUSE AT - MR L RIS R ET o A M R P AR A

AR EE AT R P

VREE - EE - v A EEHE (FERERQTERTHE
EREEETE)

U5 R RS W B

2 E B (Total Quality Management) f 4 T./2
(Re-engineering) BYFEEAB & (RN EIEBITHET)



anlts sNg-1v-¢10c

TISEHRER
T E Rt

MG EMN AT

E it B JIR 5 4 7 355 88 6 RS

HEEHEEE

# B

() HE B - o TEPME - SR eI
(i1) IR K B Uity
(i) R A& ER A FIHE R

TE &
O b R s ¢ BT - REAK - ETT RERITTS S T B

(i) TSRS ER
(i) HGWHENAT

() wEABRBEBRETROER
(i) wELEUBETRORER

() BERSWHENRS

(i) BREMHEMMAS © E5 / IRE - 2 H%EE -« B8 EIE
ER T ~ HER

(iil) 7 it 2 v 3 300 g % o B o JE D T 355 7 8 AL 5 SRS

(iv)  BAGRE AR E $0 el 2 B AR S

HER ~ $ 5% R [ g



anlts sNg-1v-¢10c

i [

B PR T 45 8 9 (1)
(i1)
(ii1)

miREE

1S b B — R P E ()
(i1)
(ii1)

Prbz ()
(i1)
(ii1)

®BRER

EE B E M AR (1)
(i1)

R(SE DR V€1 (1)
(i1)

(ii1)

# B

B 5 Ry R D &
131 5% 13 455 %8 3 AL & o 5 JE o A5 E AL SR Y P R
8 Je P A BB 7 35 6 B 0 B B 5 A T v

5 i A FER A
Ja\ b B b 2 SE - MR B REH - BAT T
AR L B g TR ¢ B s A

JE A1
Thae
RizEE RO © AFE - W% - BERRE - B EREM
Prbz

REE RN EEE R AR
B AR B S B 2 BEARRE

CRERSE QI YA (&)
FAE iR~ EITE - R AP E R
76 B ) R ) AR



anlts sNg-1v-¢10c

i [

mEPHEAREN AT

(1)
(i1)

HIEM

QL

[5)

gt W



