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In 2017, the HKEAA celebrated its 40" Anniversary with a series of public events, highlighting
its achievements and commitment to provide fair, impartial, reliable and valid assessment for
candidates. To strengthen our capacity, we also participated in various academic forums to
strengthen collaboration with the education communities at home and across the globe.
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Public Examinations Information Centre

The Public Examinations Information Centre (PEIC) operates a hotline
and one-stop customer service portal to handle enquiries, complaints
and suggestions from the public. In 2017, the PEIC received over 58,700
telephone calls and more than 7,200 emails and faxes from candidates,
teachers, schools and the public. It also processed around 6,300 online
reports from candidates on examination irregularities.

Examination-related Reference Materials

To allow students, teachers and the public to better understand the Hong
Kong Diploma of Secondary Education Examination (HKDSE), authentic
samples of answer scripts illustrating performance at different levels of
Category A and B subjects are released on the HKEAA website.

After the examination cycle, we publish a collection of HKDSE Question
Papers, including the marking guidelines and comments on candidates’
performance. Examination Reports providing useful information and
statistics are also available for free. Participating schools, tertiary

institutions and members of the public can download the reports online
for reference.
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Connecting with Stakeholders

The Authority produces tailor-made HKDSE School Statistical Report
to show how an individual school and its students perform, compared
to all day schools candidates. Different types of reports including school
reports, class reports and teaching group reports are offered. For the first
time, the trend of examination results of the past six years from 2012
to 2017 was included in the 2017 Report, with illustration by charts
and graphs. The new features provide more information for schools to
understand the strengths and weaknesses of their students in Category
A subjects.

The Advisory Committee on Public Examinations Administration, consisting
of school principals from various school councils and school teachers,
met twice in 2017 to discuss examination administration matters. Topics
discussed included the revisions to the 2018 and 2019 HKDSE examination
regulations, arrangements of examination centres and invigilation staff, as
well as a review of administrative arrangements, such as the provision of
examination scripts to schools after the release of results and replacing the
hardcopy of the Handbook for Candidates with an electronic version. The
Committee also reviewed the survey results regarding the effectiveness of
training and support to school examination personnel in normal centres
and centres for candidates with special educational needs.

Briefing sessions on the review of the 2017 examination were held for
all 24 Category A subjects and Category B subjects from late September
to November 2017. Teachers were briefed on the gist of the examination
questions, marking criteria and performance of candidates as revealed by
examination statistics and actual samples of candidates’ work.

Over 200 briefings, training sessions, workshops and conference sessions
were held in 2017 for different subjects. These included workshops
on question-setting and marking in written examinations, teachers’
conferences and experience-sharing sessions on School-based Assessment
(SBA), and training sessions on designing SBA tasks and developing
assessment rubrics for specific subjects.
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During the Lai King Assessment Centre Open Day, students and parents took part in the mock up testing of the Oral Recording System used in speaking tests
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In January 2017, we organised the annual Open Day and a series of
HKDSE information seminars, receiving a thousand members of the public
comprising students and parents. HKEAA subject managers provided
useful information to participants and discussed how candidates could
best prepare for the HKDSE. Common queries on public examinations
such as marking and grading were also handled.

40* Anniversary Programmes

To celebrate its 40" Anniversary, the Authority presented a series of
events to showcase its commitment to upholding quality examination and
assessment services. Following a kick-off ceremony in spring, a thematic
and virtual exhibition on the 40-year development of the Authority was
held this summer. More than 160 distinguished guests, including leaders
of the schools and higher education sectors, experienced examination
personnel, academics and stakeholders of the education community
attended the 40™ Anniversary Luncheon Forum in August 2017, at which
all guests had a professional discussion on the development of the public
examination and educational assessment system in Hong Kong.

A designated website, enriched with interviews and videos, was launched
for the 40™ Anniversary, debunking examination myths and reviewing
the development of assessment and examination services since the
establishment of the Authority in 1977.
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Connecting with Stakeholders

__.- i g ‘_' s ) - -

BERBESBEMAE (L) BESTEERETEGEESRE - iR (L) BRI EREERELREFRMELE « PEANIZLHEL -
ERRBEREEEREZREIERMBHREETRNERB AR EIFABER

The Secretary for Education, Mr Kevin Yeung Yun-hung (third from left), officiated at the 40 Anniversary Luncheon Forum. Joining him at the kickoff ceremony
were (from left) Dr Mak Chi-keung, Deputy Chairman and Mr Rock Chen Chung-nin, Chairman of the HKEAA; Dr Liu Jiang-feng of the Liaison Office of the
Central People’s Government in the HKSAR,; Professor Edward Chen Kwan-yiu, Chairman of HKU SPACE Board of Directors, and Professor Tong Chong-sze,

former Secretary General of the HKEAA
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This year, we released two publications — 1978 HKCEE Question Papers
Selection and Scaling a New Height to provide an account of the progress
and development of the HKEAA and the examination systems in the last
four decades. We also participated in the 2017 Hong Kong Book Fair
to meet the public and promote the HKDSE Question Papers series and
other publications.

We have continued to reach out to the young generation and shared
the latest updates about the HKDSE through our blog, DSE Express, and
the HKDSE App. More than 135,000 blog visits were recorded in 2017
alone and the app has been updated from time to time and downloaded
nearly 150,000 times since its inception.
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Stakeholders Forum

In February 2017, nearly 30 representatives from school councils,
education concern groups, youth groups, parent-teacher associations
as well as concern groups for SEN students attended the Stakeholders
Forum. Organised to facilitate communications, the event provided an
opportunity for stakeholders to share their views on examination services
and education policy in Hong Kong with the Chairman and senior
management of the HKEAA.

The Media

The Authority proactively engages the media to disseminate information
and lay out examination policies to the public through press conferences,
profile interviews as well as press releases and contributed articles.
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Connecting with Stakeholders

As a member of the International Association for Educational Assessment
(IAEA), an HKEAA delegation joined the 43 IAEA Conference held at
Batumi, Georgia in October 2017. A paper was presented on ‘Enhancing
examination administration and assessment through technology’, to
introduce the Public Examinations Support System which has been
implemented in public examinations since 2007. At the conference,
we also shared our achievements and challenges regarding educational
assessment innovation with nearly 300 representatives from 37 countries.

Mrs Christina Lee, Director of Public Examinations, presented a joint
project entitled, ‘Exam Standards: How measures and meanings differ
around the world’ together with representatives from the United
Kingdom, Georgia and South Africa. The presentation drew enthusiastic
responses from the participants. The collaborative project brought about
a better understanding of the roles of examination boards and plans for
their future development.

In 2017, the Authority received delegations from the National Education
Examinations Authority, the Education Examinations Authority of
Guangdong Province, as well as the Tianjin Municipal Education Admission
and Examinations Authority, and exchanged ideas on the development of
public examinations and initiatives to promote assessment literacy.
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Recognition of Our Service Excellence

ZHRBEBEGAHNEFPRERR - 2E
FANFRESAFRIENTT - BREEEXRE
AR RIREE o4 R A A E R E AN H
RANERAFEERE2017HHFERR
FHE— R ABEE] -

02FE5  AXBNUEFTREIRES
MHEFRE - EBEREEST -

ZTRMERIRSA A (F) BHRENME (B) BR [RFFEEFTE — DBABRE]
Mr Kickers Ng (left) and Miss Tse Ka-wing (right), staff members of the HKEAA, received The Ombudsman’s Awards for Officers of Public Organisations

For six years in a row, staff members of the HKEAA have been recognised
by The Ombudsman for their outstanding customer service. Mr Kickers
Ng Chun-fung of the International and Professional Examinations Division
and Miss Tse Ka-wing of the Public Affairs and Communications Unit were
named for the individual Ombudsman’s Awards for Officers of Public
Organisations in 2017.

Since 2012, a total of nine staff members have been commended by The
Ombudsman for their exemplary performance in customer care.





